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HPE OpsRamp Software

HPE OpsRamp Software Enterprise 1-year SaaS (S6U49AAE)

What's new Overview
— Enables customers to purchase HPE | T . loaded with | q
OpsRamp standalone software as a s your IT operations team overloaded with too many alerts and too many

Greenlake Flex Solution via change tools?

order process.
Is the performance of your applications suffering because you're unable to
quickly resolve infrastructure incidents?

HPE OpsRamp Software, is a SaaS-based ITOM solution that delivers total
visibility across on-premises, cloud, and cloud-native environments,
centralizes infrastructure monitoring and management of business-critical
services, and improves operations through automation and integration with
your existing ITOM and ITSM toolsets. OpsRamp Software helps modern IT
operations teams align with the business for delivering innovation, respond
faster, and automate procedures to help reduce operating costs and keep
your applications performing to expectation. By improving operational
efficiencies and governance, your team will be more productive in
supporting more strategic business objectives. Centralize your IT operations



with OpsRamp Software today.

Features

Hybrid Discovery and Observability for a Complete Picture of Your IT Environment

HPE OpsRamp Software automatically discovers and identifies all your hybrid infrastructure resources in real-
time, as each resource joins the network, whether they exist on-prem or in 3rd party cloud environments.

Flexible agentless and agent-based options enable native resource monitoring via OpsRamp Software, allowing
you to decrease the number of tools and associated subscription costs. Integrate with your existing tools to
aggregate your monitoring data within your central IT Ops command center.

Native monitoring instrumentation and over 2,500 integrations bring your metrics, events, logs, and traces
together within one central command center, integrating your monitoring data so you can be the first to know
and respond with context of the impacted business services.

Customizable policy-based monitoring templates allow you to automatically onboard and start monitoring IT
infrastructure resources without consuming your team'’s time. Topology and Service Maps give you a clear view
of the resources supporting each one of your business services and applications.

Seamless integrations with a variety of the most popular IT Service Management (ITSM) tools enable real-time bi-

directional collaboration between your Service Desk and your Operations team to help you resolve incidents
faster and keep your applications performing to expectation.

Event and Incident Management Helps You be the First to Know
HPE OpsRamp Software's native AlOps engine correlates and deduplicates alerts to help you more quickly

identify incident root cause without having to swivel between disconnected point tools. By reducing incident
volume, your team will be more efficient, productive, and proactive.

Intelligent incident routing automatically identifies incident type and routes the incident to the correct IT
administrator with all the information they need to quickly resolve the incident.

Customizable knowledge base, audit recordings, and audit trails inform and preserve operational best practices
to help you uphold stringent governance of your IT operations practice.

Multi-tier, multi-tenancy allows for customizable resource grouping by business unit or customer to help keep
your monitoring practice clean by partitioning your various monitored environments and data.

Role-based consoles and real-time reporting drive transparency and showcase your team'’s value to the
business.

Remediation and Automation Helps You Resolve Incidents and Perform Operations Faster

The HPE OpsRamp Software policy-based resolution workflows and runbook management automatically resolve
recurring incidents - improving uptime, reliability, and performance of business services and applications.

Automatically identify resource type and apply customizable monitoring templates for improved governance.

Auto-patching of your IT infrasatructure resources saves your team time and keeps your devices in compliance.
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Technical specifications HPE OpsRamp Software Enterprise 1-year SaaS

Product Number SEU49AAE

Billing frequency Upfront

Duration (term) 1-year, 3-year, and 5-year subscriptions

Support coverage 24x7

Pre-requisites Greenlake workspace

Tier OpsRamp Software Enterprise - includes OpsRamp Software Standard and Automation
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HPE Services
No matter where you are in your transformation journey, you can count on HPE Services to deliver the expertise
you need when, where and how you need it. From strategy and planning to deployment, ongoing operations

and beyond, our experts can help you realize your digital ambitions.

Advisory & Professional services

Experts can help you map out your path to hybrid cloud and optimize your operations.

Managed services

HPE runs your IT operations, giving you unified control, so can focus on innovation.

Support services

Optimize your entire IT environment and drive innovation. Manage day-to-day IT operational tasks while freeing
up valuable time and resources.

— HPE Complete Care Service: a modular service designed to help optimize your entire IT environment and
achieve agreed upon IT outcomes and business goals. All delivered by an assigned team of HPE experts.

— HPE Tech Care Service: the operational service experience for HPE products. The service provides access to
product specific experts, an Al driven digital experience, and general technical guidance to help reduce risk
and search for ways to do things better.

— HPE Multivendor Services: Single point of accountability for managing on-site hardware and software
support for multivendor products. HPE experts help manage your IT across technologies and platforms for
HPE and non-HPE technologies, acting as the single point of contact for your IT operational needs.

Lifecycle Services

Address your specific IT deployment project needs with tailored project management and deployment services.

HPE Education Services

Training and certification designed for IT and business professionals across all industries. Create learning paths
to expand proficiency in a specific subject. Schedule training in a way that works best for your business with
flexible continuous learning options

Defective Media Retention is optional and allows you to retain Disk or eligible SSD/Flash Drives replaced by
HPE due to malfunction.

GreenlLake

Greenlake is the cloud to run and manage your entire hybrid landscape—private, public, and edge. It helps you
to:

— Streamline IT Operations across compute, storage, and networking without the chaos
— Unify and secure data, as you move faster
— Accelerate Al, from pilot to production

The result: greater operational efficiency, lower TCO, and faster Al delivery—all from one unified, intelligent
platform built for today’s hybrid enterprise.
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https://www.hpe.com/us/en/services/consulting.html?jumpid=in_psnow_2fc0d984-184f-42dc-842b-656774ec66d6_ddsservicestext
https://www.hpe.com/us/en/services/remote-infrastructure-monitoring.html?jumpid=in_psnow_2fc0d984-184f-42dc-842b-656774ec66d6_ddsservicestext
https://www.hpe.com/us/en/services/operational.html?jumpid=in_psnow_2fc0d984-184f-42dc-842b-656774ec66d6_ddsservicestext
https://www.hpe.com/us/en/services/lifecycle-services.html?jumpid=in_psnow_2fc0d984-184f-42dc-842b-656774ec66d6_ddsservicestext
https://education.hpe.com/us/en/training/index.html?jumpid=in_psnow_4aee4e8a-af27-46c1-aea3-a2cf8056b776_ddsservicestext&jumpid=in_psnow_2fc0d984-184f-42dc-842b-656774ec66d6_ddsservicestext
https://www.hpe.com/us/en/greenlake.html?jumpid=in_psnow_2fc0d984-184f-42dc-842b-656774ec66d6_ddsservicestext

For additional technical information,

available models and options, please

reference the QuickSpecs

Visit HPE.com

Chat now
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contained herein is subject to change without notice. The only warranties for
Hewlett Packard Enterprise products and services are set forth in the express
warranty statements accompanying such products and services. Nothing herein
should be construed as constituting an additional warranty. Hewlett Packard
Enterprise shall not be liable for technical or editorial errors or omissions
contained herein.

Parts and Materials: HPE will provide HPE-supported replacement parts and
materials required to maintain the covered hardware.

Parts and components that have reached their maximum supported lifetime
and/or the maximum usage limitations as set forth in the manufacturer's
operating manual, product quick-specs, or the technical product data sheet will
not be provided, repaired, or replaced as part of these services.

Image may differ from the actual product.
PSN1014910581DKEN, July, 2026.
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