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— Service activity, health and availabilit . ) . .
scores are Corﬁputed from Combmeg data  The HPE IMC Business Service Performance (BSP) Software is an Intelligent
across the application, server, VMs and Management Center (IMC) module, targeted at support of data centers and large
network devices. campuses, or remote sites that rely on centralized services. IMC BSP Software creates
a holistic service health score dashboard for activity, health, availability and other

= Dashboard displays a new updated look. factors for each individual customer-defined service.

— Data Center View shows a data center ] )
score for quick health assessment. This score uses data from the IMC platform, and optionally from SHM, APM and NTA

modules to reflect the status of the application, servers, VMs, and network hardware
that make up the service, giving a overall service view.
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End-To-End Business Services Health Dashboard

The HPE IMC Business Service Performance Software delivers to data center, remote sites environments that rely on
centralized services, and large campus environment network management teams a top level aggregated health and activity
score for individual services.

IMC BSP Software delivers the activity health score for each configured business service based on aggregated health values
derived from health, utilization and availability values for the hardware and software used to deliver that service.

This aggregated health score allows ‘quick glance' monitoring and alarms for services that account for not only the
applications themselves, but also databases, network interconnects, servers, VM environments and other elements that
make up a complex service.

Data used in the health score calculation is compiled from data in the IMC platform, and, optionally, data acquired from
Application Performance Manager (APM), Service Health Manager (SHM) and/or the Network Traffic Analyzer (NTA) modules,
if they are present. APM presence is recommended.

The IMC platform data contribution to BSP provides service capacity management with ESX environments, combining load
analysis, VM efficiency, zombie VM monitoring and capacity trends. It also adds to the 3D Data Center view.

Customizable Service Health Parameters Dashboard Shows Real-Time Results

The HPE IMC Business Service Performance Software main screen is a customizable dashboard showing the aggregated
values for the individual service, as well as trend graphs for statistics and a Top 5 for the aggregated values. All values are
shown in real-time to the network operators.

Analysis of various service oriented capacities, such as server, application, network device, and OS, are directly available.

You can drill-down to specific underlying data can be easily done through the dashboard for quick access to additional
specific troubleshooting data.

Event/Alarm Thresholds Can Be Set On Aggregated Data

The HPE IMC Business Service Performance Software event/alarms are unique as they are based on the computed
aggregated values. Alarm thresholds can set for individual alarms, and on a service-by-service basis.

Alarms are rolled up into the BSP dashboard providing visibility of potential concerns.

Data Center View Gives a Summary of DC Centers' Compute Status

IMC BSP Software allows Data Center View which provides a top level data center dashboard, which includes the numbers
and status of the clusters, visibility to concerns, hosts, physical servers and VMs in the data center. Multiple data centers can
be defined.

Resource levels within each of these compute categories, including memory, CPU usage, and disk usage are shown. It also
shows the overall level of compute headroom available at the current time, allowing for compute resource activity trends.

Can be used over time for capacity planning.

Administrators can drill down to specific servers, VMs, and more, which provides a specific analysis of the current health and
resource environment for that device.
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https://www.hpe.com/us/en/product-catalog/networking/intelligent-management-software/pip.hpe-imc-application-performance-manager-software.5272458.html
https://buy.hpe.com/us/en/software/networking-software/intelligent-management-software/hpe-imc-service-health-manager-software/p/5272473
https://www.hpe.com/us/en/product-catalog/networking/networking-software/pip.hpe-imc-network-traffic-analyzer-software.4176529.html

TexHu4Yeckune xapakTepucTukm HPE IMC Business Service Performance Software

TexHu4Yeckne NnpumeyvaHums See the HPE IMC Standard or Enterprise Platform data sheet for the required software environment.

TpeboeaHus k nnatpopme HPE Intelligent Management Center Enterprise Software
HPE Intelligent Management Center Standard Software
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HPE Services
No matter where you are in your transformation journey, you can count on HPE Services to deliver the expertise you need
when, where and how you need it. From strategy and planning to deployment, ongoing operations and beyond, our experts

can help you realize your digital ambitions.

Advisory & Professional services

Experts can help you map out your path to hybrid cloud and optimize your operations.

Managed services

HPE runs your IT operations, giving you unified control, so can focus on innovation.

Support services

Optimize your entire IT environment and drive innovation. Manage day-to-day IT operational tasks while freeing up valuable
time and resources.

— HPE Complete Care Service: a modular service designed to help optimize your entire IT environment and achieve agreed
upon IT outcomes and business goals. All delivered by an assigned team of HPE experts.

— HPE Tech Care Service: the operational service experience for HPE products. The service provides access to product
specific experts, an Al driven digital experience, and general technical guidance to help reduce risk and search for ways to
do things better.

— HPE Multivendor Services: Single point of accountability for managing on-site hardware and software support for
multivendor products. HPE experts help manage your IT across technologies and platforms for HPE and non-HPE

technologies, acting as the single point of contact for your IT operational needs.

Lifecycle Services

Address your specific IT deployment project needs with tailored project management and deployment services.

HPE Education Services

Training and certification designed for IT and business professionals across all industries. Create learning paths to expand
proficiency in a specific subject. Schedule training in a way that works best for your business with flexible continuous
learning options

Defective Media Retention is optional and allows you to retain Disk or eligible SSD/Flash Drives replaced by HPE due to
malfunction.

Greenlake

Greenlake is the cloud to run and manage your entire hybrid landscape—private, public, and edge. It helps you to:
— Streamline IT Operations across compute, storage, and networking without the chaos

— Unify and secure data, as you move faster

— Accelerate Al, from pilot to production

The result: greater operational efficiency, lower TCO, and faster Al delivery—all from one unified, intelligent platform built for
today’s hybrid enterprise.
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https://www.hpe.com/us/en/services/consulting.html?jumpid=in_psnow_9297af23-84fb-4d0b-acae-282f614e97b6_ddsservicestext
https://www.hpe.com/us/en/services/remote-infrastructure-monitoring.html?jumpid=in_psnow_9297af23-84fb-4d0b-acae-282f614e97b6_ddsservicestext
https://www.hpe.com/us/en/services/operational.html?jumpid=in_psnow_9297af23-84fb-4d0b-acae-282f614e97b6_ddsservicestext
https://www.hpe.com/us/en/services/lifecycle-services.html?jumpid=in_psnow_9297af23-84fb-4d0b-acae-282f614e97b6_ddsservicestext
https://education.hpe.com/us/en/training/index.html?jumpid=in_psnow_4aee4e8a-af27-46c1-aea3-a2cf8056b776_ddsservicestext&jumpid=in_psnow_9297af23-84fb-4d0b-acae-282f614e97b6_ddsservicestext
https://www.hpe.com/us/en/greenlake.html?jumpid=in_psnow_9297af23-84fb-4d0b-acae-282f614e97b6_ddsservicestext
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© Hewlett Packard Enterprise Development LP, 2026 r. MHpopmaLms B HaCTOSLLEM
LIOKyMEHTE MOXET OblTb M3MeHeHa 6e3 NpefBapuTENbHOTO YBEAOMNEHUA. [apaHTUHbIE
obsizaTenscTea Anst NPoAykTos 1 yenyr Hewlett Packard Enterprise npuseneHbl TOMbKO B
YCTNOBWSIX IBHOW rapaHTuu, NpunaraeMoi K KaxaoMy NpoayKTy v ycnyre. Hrkakve ceeneHis 8
[laHHOM [IOKYMEHTE He MOryT PacCMaTpPMBaThCs Kak [OMOMHUTENbHbIE rapaHTUIHbIE
obsizatenscTsa. Hewlett Packard Enterprise He HeceT OTBETCTBEHHOCTY 3a TEXHUYECKME WK
pefakTopcKye OWMbKM 1 yNyLieHUs B JAHHOM AOKYMEHTE.

KomnoHeHTbl 1 MaTepuansl: Komnanvs HPE npenocTaBuT 3anacHble 4acTu v MaTepuansl,

nopnepxvsaemble HPE, koTopble TpebyioTes Ans 0b6cnyxuBaHis 060pyfoBaHs No AOrOBOPY.

[aHHas ycnyra He nogpasymMeBaeT NpefoCTaBNeHNe, PEMOHT UV 3aMeHy AeTanen v
KOMMOHEHTOB, KOTOPbIE AOCTUIIN CBOEMO MaKCUMaNbHOro Cpoka Cryxobl 1 (Mnv) nuMuTa
MCMONb30BaHws (CornacHo AaHHbIM PYKOBOACTBA MO 9KCMIyaTaLmm, KpaTKUM TEXHUYECKNM
PYKOBOACTBaM WM TEXHUYECKOW AOKYMEHTaLMM, NPEAOCTaBNEHHON NPOU3BOANTENEM).

V1306paxeHyie MOXeT OTAMYaTbCs OT PeanbHOro U3AeNis.
PSN1008605455UARU, magq, 2026.
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https://psnow.ext.hpe.com/doc/PSN1008605455UARU

