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HPE GreenlLake for
Networking

HPE GreenLake for User Experience Insight Service Pack (JNO42AAS)

What's new Overview

— Eliminate the complexity and ke f ki . h . K .
unpredictability of traditional network HPE QreenLa e for Networking is a comprehensive networ as aservice (NaaS)
planning and budgeting by movingto  Offering that allows you to consume the HPE Aruba Networking market-leading
a predictable, all-inclusive and OPEX- Edge Services Platform (ESP) in a cloud-like way. Acquire and deploy the latest
compatible monthly subscription. technology and use cases faster and more efficiently. Overcome traditional

, budgetary obstacles by combining all required hardware, software, and

— Expand network capacity and deploy ; ) ) . . . .
new use cases without having to services in a single monthly subscription with no up-front capital expenditures
obtain additional CAPEX or sign a required. Optimize network performance and security by gaining deeper
separate lease agreement. insight into the network environment. Decommission unneeded network

devices securely and sustainably.



— Mitigate security risks and address

performance and connectivity issues HPE Greenlake for Networking service packs are modular unitized networking
before they impact end users. service offerings. Each Service Pack consists of the required HPE Aruba
Networking hardware, software, and service components for the specific use

— Ensure the network always ready to
support the business with the latest
hardware and software feature sets.

case.

Features

Keep Pace with the Speed of Business

HPE GreenlLake for Networking enables you to launch new services and capabilities quickly in a post-Covid world
where network planning cycles have been drastically shortened and organizations want to be able to quickly pivot in
response to market or business dynamics.

Acquire the latest network technology and deploy new use cases, such as remote work, faster and more efficiently
compared to traditional models.

Ensure network upgrades happen when needed with pay-as-you go capabilities.

Gain as a Service Predictability and Flexibility

HPE GreenlLake for Networking provides organizations with the ability to adapt to a business environment where
change can happen rapidly and capital may not always be available.

Transition from large, up-front capital investments to a subscription-based, predictable, OPEX-compatible cost
model.

Gain more flexibility than traditional leasing by easily adding new devices/locations as needed, without needing to
sign separate agreements or obtain additional CAPEX.

Lower Risk while Accelerating ROI

HPE GreenlLake for Networking ensures a successful NaaS deployment by combining digital insights and solution
expertise that optimize network security and user experiences.

Leverage the proven design and operational expertise of HPE Aruba Networking and its partners, derived from
thousands of customer deployments.

Maintain complete visibility to your network operations, leveraging digital insights to continually analyze and assess
your environment and recognize trends that could influence important changes.

Ensure the organization is maximizing its security and performance through the latest product features, functions,
or configurations.
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Technical specifications

HPE GreenLake for User Experience Insight Service Pack

Product Number JNO42AAS
Product type Bundle
Service method aasS
Billing frequency Monthly

Duration (term)

3years or 5 years

Support coverage

Unless an upgrade is purchased, the default included HPE support is Next business day
(NBD) exchange (HW only). The default support provides support entitlements and
flexible options for hardware replacement that Customers may select in their
configuration of the Service Pack depending on their requirements.

Note: Support upgrade and downgrade options are not available in all markets and all
products.

All support tiers are subject to the equivalent Foundational Care tier constraints.

For more information please refer to:
https://www.hpe.com/psnow/doc/a50009509enw.pdf

Pre-requisites

For more information please refer to:
https://www.hpe.com/psnow/doc/a50009509enw.pdf
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https://www.hpe.com/psnow/doc/a50009509enw.pdf
https://www.hpe.com/psnow/doc/a50009509enw.pdf

HPE Services
No matter where you are in your transformation journey, you can count on HPE Services to deliver the expertise you
need when, where and how you need it. From strategy and planning to deployment, ongoing operations and

beyond, our experts can help you realize your digital ambitions.

Advisory & Professional services

Experts can help you map out your path to hybrid cloud and optimize your operations.

Managed services

HPE runs your IT operations, giving you unified control, so can focus on innovation.

Support services

Optimize your entire IT environment and drive innovation. Manage day-to-day IT operational tasks while freeing up
valuable time and resources.

— HPE Complete Care Service: a modular service designed to help optimize your entire IT environment and
achieve agreed upon IT outcomes and business goals. All delivered by an assigned team of HPE experts.

— HPE Tech Care Service: the operational service experience for HPE products. The service provides access to
product specific experts, an Al driven digital experience, and general technical guidance to help reduce risk and
search for ways to do things better.

— HPE Multivendor Services: Single point of accountability for managing on-site hardware and software support
for multivendor products. HPE experts help manage your IT across technologies and platforms for HPE and non-
HPE technologies, acting as the single point of contact for your IT operational needs.

Lifecycle Services

Address your specific IT deployment project needs with tailored project management and deployment services.

HPE Education Services

Training and certification designed for IT and business professionals across all industries. Create learning paths to
expand proficiency in a specific subject. Schedule training in a way that works best for your business with flexible
continuous learning options

Defective Media Retention is optional and allows you to retain Disk or eligible SSD/Flash Drives replaced by HPE
due to malfunction.

HPE GreenLake

HPE Greenlake edge-to-cloud platform is HPE's market-leading as-a-Service offering that brings the cloud
experience to apps and data everywhere - data centers, multi-clouds, and edges - with one unified operating
model, on premises, fully managed in a pay per use model.

If you are looking for more services, like IT financing solutions, please explore them here.
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https://www.hpe.com/us/en/services/consulting.html?jumpid=in_psnow_581b23af-f3a8-4a4f-98d2-986864e45eb3_ddsservicestext
https://www.hpe.com/us/en/services/remote-infrastructure-monitoring.html?jumpid=in_psnow_581b23af-f3a8-4a4f-98d2-986864e45eb3_ddsservicestext
https://www.hpe.com/us/en/services/operational.html?jumpid=in_psnow_581b23af-f3a8-4a4f-98d2-986864e45eb3_ddsservicestext
https://www.hpe.com/us/en/services/lifecycle-services.html?jumpid=in_psnow_581b23af-f3a8-4a4f-98d2-986864e45eb3_ddsservicestext
https://education.hpe.com/us/en/training/index.html?jumpid=in_psnow_4aee4e8a-af27-46c1-aea3-a2cf8056b776_ddsservicestext&jumpid=in_psnow_581b23af-f3a8-4a4f-98d2-986864e45eb3_ddsservicestext
https://www.hpe.com/us/en/greenlake.html?jumpid=in_psnow_4aee4e8a-af27-46c1-aea3-a2cf8056b776_ddsservicestext&jumpid=in_psnow_581b23af-f3a8-4a4f-98d2-986864e45eb3_ddsservicestext
https://www.hpe.com/us/en/services.html?jumpid=in_psnow_4aee4e8a-af27-46c1-aea3-a2cf8056b776_ddsservicestext&jumpid=in_psnow_581b23af-f3a8-4a4f-98d2-986864e45eb3_ddsservicestext

For additional technical information, available

models and options, please reference the
QuickSpecs
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Parts and Materials: HPE will provide HPE-supported replacement parts and
materials required to maintain the covered hardware.

Parts and components that have reached their maximum supported lifetime
and/or the maximum usage limitations as set forth in the manufacturer's operating
manual, product quick-specs, or the technical product data sheet will not be
provided, repaired, or replaced as part of these services.

Image may differ from the actual product.
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