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What's new

— New license tier that creates a single,
seamless subscription combining the
newly renamed HPE Compute Ops
Management Standard and HPE iLO
Advanced under the name HPE
Compute Ops Management
Advanced

— Single sign-on (SSO)-based remote
console to HPE iLO

- Support case history

— Firmware update on server reboot

Details

Component Firmware Report

Terms  Privacy Security  Feedback

Overview

HPE Compute Ops Management is a secure, software-as-a-service (SaaS)
compute management tool that intelligently modernizes the compute
lifecycle management experience, no matter where compute resides - from
secure onboarding to simplifying updates and compliance, to unifying
monitoring and management. Get HPE Compute Ops Management to work
for you!



— Raw active health system upload and
parsed download

— For more on latest features visit:
Announcement page

Features

Secure Gateway

Consolidate HPE iLO connection through secure gateway, and reduce firmware update time with built in
firmware caching feature

Enables HPE Greenlake for Compute Ops Management as the default management tool.

SS0O-Based Remote Console to HPE iLO

Securely login to HPE iLO using SSO credentials

Support Case History

View all auto-created support case history

Onboard devices: Simplify deploying new server hardware from bare metal to configuration. Set BIOS, update
drivers and firmware. Label and Group devices for intuitive inventory management and monitoring. Firmware
management and compliance:

Quickly set firmware baselines across devices and track compliance. Instantly identify which devices need an
update and download only the deltas. Use policies to stage and schedule updates either in a governed or
automated manner.

Monitor and manage: Instant at-a-glance views of group and device health and status. Get alerts with
recommended actions to take, all from a single console.

Ubuntu Operating System Support

New operating system support for Ubuntu
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Technical specifications

HPE Compute Ops Management Standard 5-year Upfront ProLiant SaaS

Product Number R7A12AAE
Product type SaaS
Evaluation https://www.hpe.com/us/en/hpe-compute-ops-management.html

Platform supported

HPE ProLiant ML and DL Gen™1
HPE ProLiant ML and DL Gen10 Plus
HPE ProLiant ML and DL Genl10
HPE ProLiant ML and DL Gen12

Service method SaaS
Billing frequency Upfront
Duration (term) 5-years
Support coverage 24x7

Pre-requisites

https://www.hpe.com/info/com-gsg

Tier

#BLANK#
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https://www.hpe.com/us/en/hpe-compute-ops-management.html
https://www.hpe.com/info/com-gsg

HPE Services
No matter where you are in your transformation journey, you can count on HPE Services to deliver the expertise
you need when, where and how you need it. From strategy and planning to deployment, ongoing operations

and beyond, our experts can help you realize your digital ambitions.

Advisory & Professional services

Experts can help you map out your path to hybrid cloud and optimize your operations.

Managed services

HPE runs your IT operations, giving you unified control, so can focus on innovation.

Support services

Optimize your entire IT environment and drive innovation. Manage day-to-day IT operational tasks while freeing
up valuable time and resources.

— HPE Complete Care Service: a modular service designed to help optimize your entire IT environment and
achieve agreed upon IT outcomes and business goals. All delivered by an assigned team of HPE experts.

— HPE Tech Care Service: the operational service experience for HPE products. The service provides access to
product specific experts, an Al driven digital experience, and general technical guidance to help reduce risk
and search for ways to do things better.

— HPE Multivendor Services: Single point of accountability for managing on-site hardware and software
support for multivendor products. HPE experts help manage your IT across technologies and platforms for
HPE and non-HPE technologies, acting as the single point of contact for your IT operational needs.

Lifecycle Services

Address your specific IT deployment project needs with tailored project management and deployment services.

HPE Education Services

Training and certification designed for IT and business professionals across all industries. Create learning paths
to expand proficiency in a specific subject. Schedule training in a way that works best for your business with
flexible continuous learning options

Defective Media Retention is optional and allows you to retain Disk or eligible SSD/Flash Drives replaced by
HPE due to malfunction.

HPE GreenLake

HPE Greenlake edge-to-cloud platform is HPE's market-leading as-a-Service offering that brings the cloud
experience to apps and data everywhere - data centers, multi-clouds, and edges - with one unified operating
model, on premises, fully managed in a pay per use model.

If you are looking for more services, like IT financing solutions, please explore them here.
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https://www.hpe.com/us/en/services/consulting.html?jumpid=in_psnow_77833852-5a3e-4dd2-a14f-ce68f8f247bb_ddsservicestext
https://www.hpe.com/us/en/services/remote-infrastructure-monitoring.html?jumpid=in_psnow_77833852-5a3e-4dd2-a14f-ce68f8f247bb_ddsservicestext
https://www.hpe.com/us/en/services/operational.html?jumpid=in_psnow_77833852-5a3e-4dd2-a14f-ce68f8f247bb_ddsservicestext
https://www.hpe.com/us/en/services/lifecycle-services.html?jumpid=in_psnow_77833852-5a3e-4dd2-a14f-ce68f8f247bb_ddsservicestext
https://education.hpe.com/us/en/training/index.html?jumpid=in_psnow_4aee4e8a-af27-46c1-aea3-a2cf8056b776_ddsservicestext&jumpid=in_psnow_77833852-5a3e-4dd2-a14f-ce68f8f247bb_ddsservicestext
https://www.hpe.com/us/en/greenlake.html?jumpid=in_psnow_4aee4e8a-af27-46c1-aea3-a2cf8056b776_ddsservicestext&jumpid=in_psnow_77833852-5a3e-4dd2-a14f-ce68f8f247bb_ddsservicestext
https://www.hpe.com/us/en/services.html?jumpid=in_psnow_4aee4e8a-af27-46c1-aea3-a2cf8056b776_ddsservicestext&jumpid=in_psnow_77833852-5a3e-4dd2-a14f-ce68f8f247bb_ddsservicestext

For additional technical information,

available models and options, please

reference the QuickSpecs

Visit HPE.com

Chat now

© Copyright 2026 Hewlett Packard Enterprise Development LP. The information
contained herein is subject to change without notice. The only warranties for
Hewlett Packard Enterprise products and services are set forth in the express
warranty statements accompanying such products and services. Nothing herein
should be construed as constituting an additional warranty. Hewlett Packard
Enterprise shall not be liable for technical or editorial errors or omissions
contained herein.

Parts and Materials: HPE will provide HPE-supported replacement parts and
materials required to maintain the covered hardware.

Parts and components that have reached their maximum supported lifetime
and/or the maximum usage limitations as set forth in the manufacturer's
operating manual, product quick-specs, or the technical product data sheet will
not be provided, repaired, or replaced as part of these services.

Image may differ from the actual product.
PSN1014661272UAEN, February, 2026.

HEWLETT PACKARD ENTERPRISE

1

hpe.com


https://h41370.www4.hpe.com/quickspecs/overview.html
https://h41370.www4.hpe.com/quickspecs/overview.html
https://h41370.www4.hpe.com/quickspecs/overview.html
https://www.hpe.com/us/en/home.html
https://www.hpe.com/global/hpechat/index.html?jumpid=Collaterals_PSN1014661272UAEN
https://psnow.ext.hpe.com/doc/PSN1014661272UAEN

