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Subprocessor name Country (where 
processing takes place)

Description of the services provided Geographies where 
service is provided

Zerto, Inc. USA Sales, Support Service Provider Worldwide

Zerto UK Limited England Sales, Support Service Provider Worldwide

Zerto Germany GmbH EU (Germany) Sales, Support Service Provider Worldwide

Zerto AUS Pty Ltd. Australia Sales, Support Service Provider Worldwide

Ciklum S.A. Ukraine Support Service Provider Worldwide

Amazon Web Services, Inc. Worldwide Cloud Hosting Worldwide

Salesforce.com USA Cloud Service Provider Worldwide

OwnBackup Ltd. USA Cloud Service Provider (SFDC backup) Worldwide

Term Meaning
Subprocessor name Legal name of subprocessor

Country Country where processing activities will take place

Description of the service provided Description of service provided by subprocessor

Geography where service is provided Regions or countries where services may be provided

Indicates item changed at time of last document revision

Link description Link address

Current version of this document hpe.com/psnow/doc/
a50009593enw?from=app&section=search&isFutureVersion=true

HPE Data Privacy and Subprocessor transparency page hpe.com/us/en/legal/customer-privacy.html

Report a cyber incident security@hpe.com /zerto_privacy@hpe.com

Legend

Links

Data sheet

Zerto subprocessor list
This document provides details related to third-party contractors who may process Zerto, a Hewlett Packard 
Enterprise Company customers’ personal data (subprocessors), to support the delivery of Zerto data protection 
software and services.
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