Zerto Custom Services

Zerto SKU: ZPS-CUSTOM | HPE SKU: H36NTA1
Overview

Zerto, a Hewlett Packard Enterprise company, Custom Services provide a flexible
engagement to be developed based on specific outcomes and deliverables defined and
agreed upon in a custom Statement of Work (SoW). Zerto, a Hewlett Packard Enterprise
company, can provide expertise for design, development, and deployment of Zerto
solutions across the various features, functions, and use-cases currently supported by
Zerto. Custom Services can include anything from hands-on work to advice and guidance,
and custom training for improved operational efficiency, risk mitigation, and expedited
benefit realization from your Zerto investment, while also advocating across Zerto
organizations like Support, Product Management, and Engineering.

Custom Services combine responsiveness with proactive deliverables.
Benefits

With Zerto Custom Services, you ensure you have access to advanced knowledge and best
practices advice to meet your data protection and recovery objectives.

+ Maximize your Zerto investment across multiple modern data protection and cloud use
cases, like:

¢ Continuous availability

e Workload mobility

e Multi-cloud agility
+ Effectively support your business with an accurately configured environment
+ Ensure your staff are efficient and effective with Zerto
+ Accelerate time to value with an expeditiously deployed solution

Zerto’s solution converges disaster recovery, backup, and workload mobility whether on-
premises or to, from, and between hybrid and multi-cloud platforms.

The solution is built on a foundation of continuous data protection (CDP) with built-in
orchestration and automation, providing IT leaders with simplicity, enterprise scale, and
agile data protection to save time, resources, and costs.

Zerto Analytics (ZA), with intelligent dashboards and live reports, provides complete
visibility across multi-site and multi-cloud environments to give you the confidence to know
business service levels and compliance needs are met.

Leveraging Zerto Professional Services (ZPS), you gain insight and expertise, ensuring long-
term success with your Zerto investment.

Reach out for more information: zps@hpe.com

About Zerto
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Datasheet
Service Details
* Named single-point-of-contact

* Available to schedule sessions
during your primary site weekday
business hours and/or after hours
and weekends, as defined in SoW

*  Weekly remote sessions to review
objectives and progress, conducted
around your team’s goals and
availability

e Onsite presence can be scoped with
visits needing to be scheduled at
least four (4) weeks in advance

* Any follow-up inquiries will be
responded to by the next business
day, during your primary site
weekday business hours, unless
otherwise defined in SoW

* Advice, guidance, and deliverables
around Zerto automation can be
scoped- and defined in SoW

* Specific deliverables are provided as
defined in an agreed-upon SoW

ABOUT

ZERTO PROFESSIONAL SERVICES
(zPS)

ZPS provides expedited benefit realization,
risk mitigation, and operational efficiency
for your IT resilience initiatives.

Through knowledgeable, experienced
professionals, ZPS can help you maximize
your Zerto investment across a variety of
IT resilience use cases.

Zerto, a Hewlett Packard Enterprise company, empowers customers to run an always-on business by simplifying the protection,

recovery, and mobility of on-premises and cloud applications. Zerto’s solution eliminates the risks and complexity of modernization and

cloud adoption across private, public, and hybrid deployments, using continuous data protection at scale to converge disaster recovery,

backup, and data mobility. Zerto is trusted by over 9,500 customers globally and is powering offerings for Microsoft Azure, IBM Cloud, AWS,

Google Cloud, Oracle Cloud, and more than 350 managed service providers. Www.zerto.com
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