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What is an HPE Learner ID and how to obtain one? 
Your HPE Learner ID is only required if you attend an instructor-led training (ILT) or virtual instructor-led training 
(VILT) delivered by an HPE Learning Partner. You no longer need your HPE Learner ID to schedule or take a 
certification exam—simply log in to the HPE credential management platform using your HPE profile credentials. 

Registration process summary 
— Access the Certification and Learning registration page and create your HPE account and login credentials. 

— After activating your account, go back to the Certification and Learning page, log into your account, select 
your citizenship and click "Continue." 

— Complete the registration form. Click "Continue." 

— Review the training material Export Compliance Agreement. Click "Continue." 

— Accept the Terms and Conditions. Click "Submit." 

— You will receive an email with your HPE Learner ID within 3–5 business days after you register. 

— Once received, you can start your training and certification journey. 

Step-by-step registration process  
1. Access the Certification and Learning registration page and click the "Sign up" link. 

 

  

https://cp.certmetrics.com/hpe
https://certification-learning.hpe.com/tr/unaffiliated-learner-reg
https://certification-learning.hpe.com/tr/unaffiliated-learner-reg
https://certification-learning.hpe.com/tr/unaffiliated-learner-reg
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2. Fill in the mandatory fields on the form, which are marked with (*). HPE respects your privacy, and your data 
will be handled in accordance with the HPE Privacy Statement. 

3. If you wish to complete additional fields, for example, “Organization Name”/”Company Name", fill in with the 
name of the company you belong to. 

4. Once you have completed the above steps and clicked on “Create an account,” you will receive the following 
notification: 

 

5. After logging into your mailbox (with the address provided in your registration), you will find an email with a 
link to confirm and activate your account, similar to the one below. 

 

  

https://www.hpe.com/br/en/legal/privacy.html
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6. After clicking the Activate HPE Account button, the following message will be displayed: 

 

7. Access the Certification and Learning registration page again, enter your email address and click "Next." 

 
 

8. Enter your password and click "Sign In." 

 

  

https://certification-learning.hpe.com/tr/unaffiliated-learner-reg
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9. Once you are logged in, your name will be displayed at the top, with your initials enclosed in a circle at the top 
right corner.  

 

HPE adheres to U.S. diplomatic restrictions for certain countries, making it essential to confirm your citizenship 
on the previous page. If you do not hold dual citizenship with any of the listed countries, please select "No." 
 

10. Once you select "No", a dropdown menu will appear with a list of countries. Choose your country of origin and 
click "Next." 
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While completing the above steps, the following screen will display briefly: 

 
 

11. The next screen contains four different sections for data completion: 

a. "Personal Information”:  Fill out the mandatory blank fields (instructions provided in purple) as per the 
figure below. 
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b. “Business Information”: If you already work for an HPE Partner, please complete all fields. Otherwise, you 
may enter "Self" in the first field and "-" on remaining fields. 

 
 

c. "Contact Address Information": If this is the address of an HPE Partner, select "Yes." Otherwise, select "No." 
The "Country" field will already be filled in. For remaining fields, follow the instructions on the previous 
figure. 
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12. "Privacy Policy": Select how HPE may contact you and click "Next.”   

 
 

13. Read the Training Material Export Compliance Agreement (you may use a machine translator if necessary) and 
click "Next.” 
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14. Review the Terms and Conditions, select the checkboxes to indicate your agreement, and then click "Submit." 

Important note: the "Submit" button will only be enabled after you have clicked the “Click here to view the 
Terms and Conditions before proceeding” link and have reviewed them. 

 
 

15. Upon completing the process, a confirmation screen will appear. You will receive your HPE Learner ID via 
email within three calendar days.  

 

 

https://www.hpe.com/global/hpechat/index.html?jumpid=Collaterals_a00142320enw
https://hpe.com/
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