
Web ViewPoint Enterprise 
software for HPE Nonstop

Data sheet



Web ViewPoint Enterprise software for HPE Nonstop allows you to perform 
automated operations management on your HPE Nonstop systems 

Comprehensive analysis provides a means to better understand normal application and system behavior, and 
therefore is an important knowledge source to more effectively and proactively manage your HPE Nonstop systems. 
You need to have continuous and effective monitoring and management of your software and hardware entities to 
maintain availability and reduce total cost of ownership.

Web ViewPoint Enterprise offers an automated operation management solution for HPE Nonstop systems. It is based 
on a device and browser independent platform, and uses a secure distributed architecture. This means that users 
can access from anywhere, and from any device, to securely manage and monitor their HPE Nonstop systems.

Automation is at the heart of Web ViewPoint Enterprise. From a diverse array of resource components, it can notify 
users of exceptions the moment they happen, and take immediate action to help resolve them. Using a smart 
calendar-based algorithm, it can be tailored to implement different automation and reaction policies for different 
times and weekdays. In other words, users can tailor the automation features to suit their business requirements.

Web ViewPoint Enterprise for HPE Nonstop is a web browser-based product. No client application needs to be 
installed or maintained, and applications do not need to be coordinated across multiple workstations. This means 
that you can run the software on a variety of platforms and operating systems.

Web ViewPoint Enterprise for HPE Nonstop utilizes a browser (Edge, 
Firefox, or Chrome™) interface, which makes it light and easy to access 
from any device. It is easy to use, and nearly anyone can efficiently use 
Web ViewPoint Enterprise within the first hour or two.

Event management
Web ViewPoint Enterprise’s Event Management module helps with monitoring real-time EMS events from one or 
multiple EMS collectors and log files running on one or more HPE Nonstop servers. It facilitates viewing all messages 
on a single window or multiple windows side by side. Event viewing and various management features are easy to 
use and configure. Event selection criteria and methods are extensive and support a complete range of options.
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https://www.hpe.com/us/en/servers/nonstop.html


Operations management
The Web ViewPoint Enterprise operations management toolset allows you to monitor and manage a multi-node 
HPE Nonstop system environment from a single point. It simplifies the underlying HPE Nonstop operational toolset 
syntax requirements through easy-to-use point-and-click command and control features.

Payment apps monitoring
With the new payment applications monitor plug-ins, Web ViewPoint Enterprise Base24 Monitor for HPE Nonstop 
and Web ViewPoint Enterprise Connex Monitor for HPE Nonstop, payment applications can be monitored from 
a single Web ViewPoint Enterprise pane. Users can create their own profile of payment metrics and how they 
want to view them. These profiles, based on user selection, can be shared across the organization. Each user can 
dynamically modify, select, and choose their own dashboard.

Furthermore, alert conditions can be defined on any of the available application metrics using the Web ViewPoint 
Enterprise user interface. When issues are encountered, based on the settings, Web ViewPoint Enterprise’s 
notification platform will perform any or all of the following: alert staff via text and email, export details out to central 
solutions (e.g., ServiceNow) and/or take user defined automated actions can be taken to recover. All actions and 
details are logged for future reviews.

Shadowbase monitoring
With the new Web ViewPoint Enterprise Shadowbase Monitor for HPE Nonstop, users can work with selected 
statistics and metrics generated by the Shadowbase application on the Web ViewPoint Enterprise screen. It captures 
the Collector, Consumer, and Queue Manager data from Shadowbase.

This plug-in leverages Web ViewPoint Enterprise’s single pane dashboard and alerting platform to display and set 
up alerts and automated recovery procedures on the Shadowbase performance metrics that breach user-defined 
thresholds.

MQ monitoring
Web ViewPoint Enterprise MQ Monitor for HPE Nonstop shows selected statistics and metrics generated by IBM MQ 
application on the Web ViewPoint Enterprise screen. It captures the Queue Manager, Channel, Listener, and Queue 
data from MQ.

This plug-in extends all of Web ViewPoint Enterprise’s live monitoring and alerting capabilities along with automated 
recovery mechanisms to optimize the performance of MQ in your HPE Nonstop environment.

Performance monitoring
The performance monitor provides an online subsystem that monitors continuously and enables you to receive and 
display current performance metrics. In short, it puts together the performance metrics on all your HPE Nonstop 
systems in a summary format providing the real-time health of the neighborhood. Performance summary and 
detail page displays all of information ranging from CPU performance, process, disc, HPE Nonstop Transaction 
Management Facility (TMF) metrics. CPU monitoring provides a color-coded busy condition and a drill-down feature 
that provides details for problem analysis on bottlenecks and response-time issues.
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HPE Nonstop system HPE Nonstop system running the HPE Nonstop Operating System L20.10 onward or J06.23 onward

Hardware PC with minimum of 2 GB of RAM (3 GB or more is recommended)

Software Windows 2016 Server or later, Windows 10, Windows 7, Microsoft Edge, Google™ Chrome, 
Mozilla Firefox

SKU SKU description

BE296AC Web ViewPoint Enterprise Software for HPE Nonstop

BE274AC Web ViewPoint Enterprise Base24 Software for HPE Nonstop

BE275AC Web ViewPoint Enterprise Connex Software for HPE Nonstop

BE277AC Web ViewPoint Enterprise MQ Software for HPE Nonstop

BE279AC Web ViewPoint Enterprise Shadowbase Software for HPE Nonstop

Technical specifications

Ordering information

Training and education
Gain the skills you need with training and certification from Hewlett Packard Enterprise. With HPE Nonstop training, 
you accelerate your technology transition, improve operational performance, and get an excellent return on your 
HPE investment. Our training is available when and where you need it, through flexible delivery options and a global 
training capability. More trainings and webinars can be found at education.hpe.com/ww/en/training/ portfolio/
nonstop.html.

https://education.hpe.com/ww/en/training/portfolio/nonstop.html
https://education.hpe.com/ww/en/training/portfolio/nonstop.html
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HPE Services
Leverage one of the most comprehensive support solutions tailored to meet your specific data center support 
requirement. HPE Services offers a wide choice of proactive and reactive service levels covering requirements ranging 
from basic to complex business-critical environments. For more information, see: HPE Contractual Support Portfolio 
for HPE Nonstop servers.

HPE Financial Services
Creating investment capacity to accelerate digital transformation

HPE Financial Services helps organizations create the investment capacity they need for digital transformation, 
in an innovative and sustainable way. HPEFS partners with Customers to develop a playbook for their entire IT 
asset portfolio (from edge to cloud to end user), one that is unique to their aspirations and size. Our financial and 
asset management solutions are anchored by best-in-class tech upcycling services. For more information, visit:  
hpe.com/us/en/services/financial-services.html.

Learn more at
HPE.com/info/Nonstop

https://www.hpe.com/
https://www.hpe.com/global/hpechat/index.html?jumpid=Collaterals_4AA1-1041ENW
https://www.hpe.com/us/en/collaterals/collateral.5982-6669enw.html
https://www.hpe.com/us/en/collaterals/collateral.5982-6669enw.html
https://hpe.com/us/en/services/financial-services.html
https://hpe.com/info/nonstop

