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This document describes the value and experiences of 
businesses that rely on HPE Managed Services to maintain 
their workloads and infrastructure. Relying on HPE’s abilities 
enables businesses to optimize the use of IT staff, access 
new skills, and improve business and operational outcomes. 

Through a series of in-depth interviews, IDC conducted research 
that explored the value and benefits for organizations using HPE 
Managed Services to monitor, operate, and optimize their infrastructure, 
applications, and databases. 

Based on this extensive data set and using a specialized 
Business Value methodology, IDC calculates that these 
customers will achieve benefits worth an annual average  
of $3.2 million and a three-year ROI of 365% by:

•	 Cost-effectively improving the overall effectiveness of IT infrastructure 
and management teams operations

•	 Optimizing the performance of other dedicated teams, including those 
focused on security, development, and help desk operations

•	 Improving the availability, functionality, and agility of mission-critical 
applications and databases for end users
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BUSINESS VALUE 
HIGHLIGHTS 

$313,000 in average 
annual benefits per 100 
supported servers

365% three-year ROI

8.1-month payback 
period

$141,507 in IT-related 
costs

22% more efficient IT 
infrastructure teams

16% more productive 
help desk operations

47% fewer support 
tickets for HPE 
environments

30% fewer instances of 
unplanned downtime  
per year

37% quicker unplanned 
downtime resolution
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