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Clty Center Rosario deploys distribute d

A premier enfertainment complex located in the vibrant and
captivating city of Rosario, Argentina, City Center Rosario

provides guests with luxury experiences supported by mobile,

loT, and other tfechnologies using HPE Aruba Networking.

Ultimate in entertainment around the clock

Hosting guests regionally and worldwide, the City Center Rosario is a mulfi-venue
124,506 square meter facility that is renowned for its 3-level casino, 5-star hotel,
and expansive convention center, along with multiple dining and shopping options.
Serving approximately 10,000 daily visitors around the clock, the complex hosts
leisure, business, and event afttendees totaling more than 3.6 million individuals
annually.

“As the largest facility of its kind in Argentina, we provide guests with services 24/7
every day,” said Emmanuel Bonaroti, CIO and IT Manager for City Center Rosario.
“Having a reliable, secure, high-performance network supplying exceptional user
experiences, across our entire complex, is critical fo supporting our brand and our
revenue stream.”

Enabling digital wallets and other loT-powered guest
amenities

When the popularity of digital wallets began escalating, Rosario’s leadership
determined it was critical to offer this contactless payment option to its guests.
Doing so required new networking infrastructure that would support the
performance, connectivity, and security needed for connecting gaming, operational,
and guest devices to internal resources and the internet.

“Like most casinos, the wired network that supports our gaming devices was
completely closed in the past” explained Bonaroti. “Enabling external access for
implementing digital wallet capabilities created the need to modernize.”

Industry: Sports & entertainment

Region: LATAM

Vision

Deliver premier, contactless,
and frictionless entertainment,

convention, and hospitality
experiences to discerning guests.

Strategy

Deploy a future-ready, Al-enabled,
unified, secure, intelligent,
high-performance data center,
wired, and wireless networks.

Outcomes

e Enables next-gen gaming and
hospitality experiences

e Permits securely deploying loT
and other connected solutions

« Delivers flexibility and agility for
rapidly innovating
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Already familiar with Hewlett Packard
Enterprise servers, storage, and backup
solutions, Rosario’s IT team collaborated
with its trusted partner, Quicklan
Soluciones S.R.L., to evaluate wired,
wireless, and data center networking
solutions, starting with HPE Aruba
Networking. After benchmarking against
leading options, Rosario determined the
HPE solution was the superior choice.

“In addition to the HPE Aruba
Networking solution meeting all of our
requirements, we were also impressed
with the company’s development
pipeline and the overall business model,”
Bonaroti said.

“The intelligence, infegration, and
unified administration capabilities, in
combination with all-inclusive licensing,
made the HPE Aruba Networking the
most attractive choice,” he added.

Secure data center
networking supplies
high-performance backbone

For its wired infrastructure refresh,
Rosario decided to deploy the HPE
Aruba Networking Data Center
Networking (DCN) solution, specifically
the CX 10000 Switch Series distributed

services switch. With its built-in stateful
firewall, the CX 10000 enabled Rosario
fo engineer an always-on, robust,
flexible backbone delivering highly
secure connectivity for servers, storage,
and edge networking devices, whether
gaming equipment, loT systems,

or guest mobility, while reducing IT
overhead.

“Deploying the HPE Aruba Networking
CX 10000 for our data center
neftworking provided us with faster
connectivity and improved data
security,” said Bonaroti. “And, it was
less than the expected capital cost

of a larger traditional switch and the
separate firewalling that a traditional
switch would require”

With the HPE Aruba Networking DCN,
Rosario also acquired the ability to
microsegment fraffic. “This supplied us
with the granular data security, based
on zero trust principles, that we need
for enabling our casino equipment fo
connect with SaaS-based payment
applications,” Bonaroti added.

From a fechnical perspective, Rosario’s
IT team is further optimizing the
benefits of its DCN by adopting

HPE Aruba Networking Fabric
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Composer (AFC). This provides a
smart, software-defined orchestration
solution that simplifies, accelerates,
and automates the previously manual
tasks of network provisioning, security
management, and day-tfo-day
operations.

Al-powered tools provide
invaluable insights

Rosario also relies on various other
HPE Aruba Networking CX Switching
solutions for its wired edge network and
HPE Aruba Networking Access Points
(APs), including the latest Wi-Fi 6E APs,
for wireless connectivity.

To unify and streamline management
across it's DCN, wired, and wireless
networks, Rosario implemented
Al-power HPE Aruba Networking
Central, which supplies cloud-based
comprehensive artificial intelligence
(AlOps) for IT operations. In addition,
the company is adopting HPE Aruba
Networking ClearPass, which provides
Zero Trust and secure access service
edge (SASE) cybersecurity.

“Previously we configured and
administered our networking equipment
manually,” Bonaroti said. “Now we can

We're supporting the frictionless,

— Emmanuel Bonaroti, ClIO and IT Manager, City Center Rosario

~upscale experiences that today’s
discerning guests expect from a luxury
facility, which is made possible by our
HPE Aruba Networking infrastructure”
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use the automation and intelligence
features within HPE Aruba Networking
Central and ClearPass to create
significant efficiencies while also rapidly
froubleshooting issues to maintain the
highest quality experiences.”

In addition, Rosario is gaining significant
cybersecurity automation and efficiency
capabilities by rolling out Dynamic
Segmentation. It works in combination
with their new infrastructure and
ClearPass to assign every connected
device fo the proper wired switch

port or wireless SSID on-the-fly, while
ensuring each device is granted network
and application access based on the
appropriate, policy-based, level of
security.

“We're not only improving cybersecurity
automation for our infernal devices,

but also using our new management
solutions to supply secure internet
access for the third parties we

support,” said Bonaroti. “This includes
point-of-sale (POS) devices for our
dining and retail partners.”

Designing next-gen
personalized experiences

Moving forward, Rosario is
considering various expansions to its
infrastructure technology to provide
further data-driven insights and
next-generation experiences.

For example, as it upgrades hotel

rooms the IT team may adopt another
Al-powered tool, HPE Aruba Networking
User Experience Insight (UXD), which
permits uncovering Wi-Fi degradations
proactively and in real time, before they
impact experiences.

Another option is adding HPE Aruba
Networking Location Services in
combination with the built-in location
awareness in HPE Aruba Networking
Wi-Fi APs. This will help with capturing
facility utilization and dwell times, such
as on certain floors in the casino or at
specific gaming devices, to uncover
guest preferences that assist with
maximizing space and equipment.

Location Services can also power
advanced digital signage, particularly on
the latest gaming machines which sport
seven-inch LCD displays. “Leveraging
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HPE Aruba Networking Location
Services would allow us to deliver highly
personalized messages to each of our
guests,” Bonaroti said. “Plus, we can
unify individual gaming device displays
with the digital signage throughout our
casino, hotel, convention cenfter, dining,
and retail spaces.”

Smooth, connected guest
journeys from start to finish

With its new infrastructure in place, the
Rosario team is beginning to prepare
and implement multiple guest services
improvements, like digital wallets. In
the casino, this includes enhancing and
further digitizing its loyalty club and
offer special options to VIP guests.

Other advances will include
entertainment and operational
connectivity, like smart lighting

and HVAC sensors, for improving
experiences and guest environments.

“The intelligence engineered info our
new HPE Aruba Networking is enabling
us fo envision many guest experience
enhancements that we were unable

to achieve before,” said Bonarofti. “And,
because the automation in our new

Deploying the HPE Aruba Networking
CX 10000 for our data center
networking provided us with faster
connectivity and improved data security.”

- Emmanuel Bonaroti, CIO and IT Manager, City Center Rosario
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Now we can use the automation and
intelligence features within HPE Aruba
Networking Central and ClearPass to
create significant efficiencies, while
rapidly solving issues to maintain the
highest quality experiences.”

- Emmanuel Bonaroti, ClO and IT Manager, City Center Rosario
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infrastructure has eliminated many manual tasks, our lean IT team can now focus Solution
our efforts on making these guest improvements a reality. Hardware
In the future, the Rosario also plans to introduce smart cards for hotel room access, © e HPE Aruba Networking CX
which will also permit making contactless purchases across all the facility’s amenities, 10000 switches
including the casino, spa, dining, and shopping. « HPE Aruba Networking Core and
“We'll enable guests to charge everything to their room access card,” Bonaroti said. Data Center Switches
“Our goal is supporting the upscale, frictionless experiences that foday’s discerning i« HPE Aruba Networking Access
guests expect from a luxury facility like ours, all of which is made possible by our Switches
new, unified and secure HPE Aruba Networking infrastructure.” P, HPE Aruba Networking Access
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