
The ProLiant Essentials Foundation Pack, which includes the SmartStart CD and the Management CD ships standard with every ProLiant ML/DL Server and
is available for subscription so you can be up to date with the latest SmartStart applications, software drivers, management agents and utilities. For more
information on SmartStart or access to the latest software, visit us on the Web at: http://www.hp.com/servers/SmartStart.
NOTE: NOTE: NOTE: NOTE: This Web site is available in English only.

Subscription ServiceSubscription ServiceSubscription ServiceSubscription Service
The SmartStart subscription service provides customers 8 new releases of SmartStart CD and the Management CD for a period of approximately two years
from the date of purchase. Request Packs are single-release SmartStarts. Order a subscription or Request Pack by phone at 1-800-573-1099 or online at
http://www.hp.com/servers/SmartStart.
NOTE: NOTE: NOTE: NOTE: This Web site is available in English only.

BenefitsBenefitsBenefitsBenefits
Integral part of the HP server experience:Integral part of the HP server experience:Integral part of the HP server experience:Integral part of the HP server experience: SmartStart is part of the ProLiant Essentials Foundation Pack, delivered standard with every
ProLiant ML/DL server. The ProLiant Essentials Foundation Pack provides convenient access to the suite of Intelligent Manageability products. The
Foundation Pack as part of the ProLiant Advantage provides important management tools designed to simplify IT management in a dynamic and
demanding 7x24x365 environment.
Reliable configuration:Reliable configuration:Reliable configuration:Reliable configuration: By assisting with operating system installations, integrating server support software, and preventing configuration errors,
SmartStart ensures consistency, and maximizes reliability and system uptime. The SmartStart process builds a tested set of server configuration, with
extensive testing of server hardware and software together. SmartStart leverages embedded system utilities that provide for customized configuration or
intelligent defaults for server hardware and array controller configuration.
Optimized configuration:Optimized configuration:Optimized configuration:Optimized configuration: SmartStart integrates optimized drivers with every assisted OS installation to achieve the maximum performance for
your ProLiant server.
Manageable-ready system:Manageable-ready system:Manageable-ready system:Manageable-ready system: SmartStart completes your ProLiant server setup with installation of management agents, ready to be managed with
Insight Manager 7.
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SmartStartSmartStartSmartStartSmartStart SmartStart is an essential single-server deployment tool that simplifies ProLiant server setup, providing a rapid way to deploy
reliable and consistent single server configurations. SmartStart takes advantage of embedded ROM-based utilities that
provide server and array controller hardware configuration. SmartStart assists with the OS installation process by preparing
the system for installing "off-the-shelf" versions of leading operating system software and automatically integrating
optimized ProLiant server support software drivers, utilities and management agents, known as ProLiant Support Packs.

SmartStart provides an easy-to-use, intuitive graphical interface that guides you through the OS installation process.
SmartStart provides an integrated setup of the server and key server software drivers and management agents through
ProLiant Support Packs.
SmartStart performs dependency and validity checks to ensure that all software required to support the desired server
configuration can be installed.

3-Step Server Setup3-Step Server Setup3-Step Server Setup3-Step Server Setup
For ROM-based server systems, take advantage of the 3-step server setup using SmartStart. (A complete list of ROM-based systems are listed below).

Assisted OS InstallationAssisted OS InstallationAssisted OS InstallationAssisted OS Installation To optimize the performance of your hardware platform, a SmartStart assisted installation walks you through the entire
operating system installation process. Using an assisted installation, SmartStart prepares the server for installation, and
allows you to install the operating system using the vendor-supplied CDs, and provides automated installation of server
support software using ProLiant Support Packs (PSPs).

Configure server and array controller hardware using ROM-based utilities, or choose the intelligent defaults
Boot the SmartStart CD to validate the hardware configuration and walk through interview questions to prepare your
server for OS installation.
Insert the OS CD to complete the OS installation and automatic installation of server support software.

Manual OS InstallationManual OS InstallationManual OS InstallationManual OS Installation Take advantage of ROM-based utilities to configure your server hardware before completing the OS installation.
1. Configure server and array controller hardware using ROM-based setup utilities, or choose the intelligent defaults.
2. Boot the OS CD and walk through interview questions to complete the OS installation
3. Insert the SmartStart CD to apply the latest support software. (For Windows® and Linux systems only)

     For legacy, non-ROM-based server systems, use SmartStart 5.5 to perform server deployment SmartStart 5.5 is available for
purchase at: http://www.hp.com/servers/smartstart.
NOTENOTENOTENOTE: This Web site is available in English only.

     1. Boot the SmartStart 5.5 CD to perform hardware configuration and preparation of system for OS installation. Select
Assisted, Manual, or Replication installation for the type of installation you need.
2. Insert the OS CD to complete the OS installation.
3. Insert SS 6.X CD to update the server with the latest software drivers

Systems MaintenanceSystems MaintenanceSystems MaintenanceSystems Maintenance
Perform ServerPerform ServerPerform ServerPerform Server
Maintenance by bootingMaintenance by bootingMaintenance by bootingMaintenance by booting
the SmartStart CD andthe SmartStart CD andthe SmartStart CD andthe SmartStart CD and
launching these utilitieslaunching these utilitieslaunching these utilitieslaunching these utilities

Insight Diagnostics – performs tests on system components. Enterprise Diagnostics LX32 displays information about
a server's hardware and software configuration. You can perform hardware and software tests on the following
subsystems: Processor, Input devices, Communication ports and devices, Storage devices, Graphics, Memory,
Multimedia devices.
Array Configuration Utility – (ACU) enables you to configure newly added array controllers and associated storage
devices. Array Configuration Utility XE (ACU-XE) for Smart Array controllers and the StorageWorksä RAID Array 4x00
family of products makes it easy to configure and expand disk drive arrays. It is a web-based tool that has a
configuration wizard that allows you to configure your array controller, add additional disk drives to an existing
configuration or reconfigure your existing disk drive array.
Array Diagnostics Utility – performs device tests on HP array controller hardware.
ROM Update Utility – provides customized options for updating system, option and hard drive firmware.
Erase Utility – provides options to clean different areas of the system: attached drives, non-attached drives, BIOS,
and non-volatile RAM (NVRAM).

QuickSpecs SmartStart 6.40SmartStart 6.40SmartStart 6.40SmartStart 6.40

Overview

DA - 11497   Worldwide — Version 10 — September 4, 2003 Page 2

http://www.hp.com/servers/smartstart


Perform ServerPerform ServerPerform ServerPerform Server
Maintenance throughMaintenance throughMaintenance throughMaintenance through
ROM-based embeddedROM-based embeddedROM-based embeddedROM-based embedded
utilitiesutilitiesutilitiesutilities

The ROM-Based Setup Utility (RBSU) performs a wide variety of server configuration actitivites: viewing system
information, selecting the operating system (OS) to prepare the system for installation of the OS, configuring system
devices and installed options and selecting the primary boot controller. RBSU is accessible by pressing F9 after
system POST.
The Option-ROM Configuration for Arrays utility (ORCA) is a utility that allows users to configure array controllers.
ORCA is accessible by pressing F8 after system POST. It allows the user to create and delete logical drives, set
interrupts, and set boot controller order.
Enhanced auto-configuration process will automatically configure the system for a default OS and RAID selection
without the user having to launch RBSU and ORCA. The OS default is Windows 2000/.NET. The RAID defaults are
based on the following number of drives: 1 drive - RAID 0, 2 drives - RAID 1, 3-6 drives – RAID 5. The user always
has the option of configuring the server through RBSU and ORCA.
Dynamic Setup Support enables the Operating System to automatically find necessary boot drivers on the Virtual
Install Disk, to complete the OS installation without user intervention. This feature is only supported for Windows
Server 2003, Novell NetWare 6.0, and future RedHat Linux.
Selected set of system Diagnostics and Inspect utilities is available by pressing F10 after system POST. F10 launches
the System Maintenance Utilities.

Keep your system up-to-Keep your system up-to-Keep your system up-to-Keep your system up-to-
date with any of thesedate with any of thesedate with any of thesedate with any of these
methods for softwaremethods for softwaremethods for softwaremethods for software
updatesupdatesupdatesupdates

SmartStart CD provides access to ProLiant Support Packs (PSPs are software and drivers for ProLiant servers). By inserting the
SmartStart CD on a Windows or Linux system, the autorun menu will launch providing the following options:

Automatically install the PSP
Populate your version control repository manager (VCRM)
Access software and drivers delivered on the CD.
Access the absolute latest software and drivers on the web page.

The Autorun menu provides the ability to create software diskette images for Microsoft® Windows NT® 4.0 and Windows
2000 Support Software (PSP) and Novell NetWare Support Software (PSP). For a complete list of software available for
ProLiant servers or to get the latest software, go to http://h18023.www1.hp.com/support/files/server/us/index.html.
NOTE: NOTE: NOTE: NOTE: This Web site is available in English only.
The SmartStart Autorun menu runs on systems with one of the following configurations:

Microsoft Windows NT 4.0 with Microsoft Internet Explorer 5.5 or later.
Microsoft Windows 2000 with Microsoft Internet Explorer 5.0 or later.
Microsoft Windows Server 2003 with Microsoft Internet Explorer 5.0 or later
Linux with NetScape 7.01, 4.79 and Mozilla 1.01.

     Subscriber's ChoiceSubscriber's ChoiceSubscriber's ChoiceSubscriber's Choice The HP Product Change Notification (PCN) Web site has been migrated to HP's
Subscriber's Choice website. Proactive delivery of Product Change Notifications (PCNs) and
Customer Advisories (CAs) previously handled by the PCN website will now be delivered
through the new site. If you were an existing PCN subscriber, then your account information
has been migrated to the new location and you should continue receiving your documents
from HP without interruption. Your USERID for the Subscriber's Choice website will be your
email address, but your password remains unchanged. We encourage you to begin taking
advantage of the feature-rich notifications delivered from HP's Subscriber's Choice at
http://www.hp.com/united-states/subscribe/.
NOTE: NOTE: NOTE: NOTE: This Web site is available in English only.

     ActiveUpdateActiveUpdateActiveUpdateActiveUpdate ActiveUpdate is an advanced web-based application that provides proactive notification
and automatic download of software updates for ProLiant servers. ActiveUpdate simplifies
the entire software maintenance process when used in conjunction with the new Version
Control Repository Manager or Insight Manager 7 SP1. For more information go to
http://h18000.www1.hp.com/products/servers/management/
activeupdate/index.html
NOTE: NOTE: NOTE: NOTE: This Web site is available in English only.
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Service and SupportService and SupportService and SupportService and Support HP offers a complete choice of services to ensure the success of your ProLiant Server deployment program. For more
information on any of these below, go to http://www.hp.com/servers/smartstart.
NOTE: NOTE: NOTE: NOTE: This Web site is available in English only.

Warranty – HP will replace defective delivery media for a period of one year (12 months) following the date of
purchase of your server. Customers who have received defective media can request a replacement single Request
Pack. In the United States, SmartStart replacement CDs can be ordered by calling 1-800-652-6672. In other
countries, customers should contact an Authorized Supplier or local Services Center for request pack availability and
ordering information.
Startup technical software support - Available for no additional charge by calling HP Support up to 90 days from
the date of purchase of your server.
Software Technical Support Services - provide easy access to experts for questions regarding use of the SmartStart after
the 90-day period.
Website support – Through http://h71025.www7.hp.com/support/home/index.asp you can get the latest software
drivers, management agents and utilities for your ProLiant servers.
NOTE: NOTE: NOTE: NOTE: This Web site is available in English only.
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OS SupportOS SupportOS SupportOS Support The following released operating systems are supported by SmartStart for an assisted installation andThe following released operating systems are supported by SmartStart for an assisted installation andThe following released operating systems are supported by SmartStart for an assisted installation andThe following released operating systems are supported by SmartStart for an assisted installation and
for ProLiant Support Packsfor ProLiant Support Packsfor ProLiant Support Packsfor ProLiant Support Packs:
Latest released operating system service packs and support packs are supported.

Microsoft Windows NT 4.0
Microsoft Windows 2000 and 2000 SBS
Microsoft Windows Server 2003, Standard, Enterprise and Small Business Edition
Novell NetWare 5.1 and 5.1 SBS
Novell NetWare 6.0 and 6.0 SBS
Novell NetWare 6.5 (for ProLiant Support Packs only)
Red Hat Professional 8.0, Red Hat Enterprise Linux 2.1 (formerly Red Hat Linux Advanced Server), SuSE Linux
Enterprise 7, UnitedLinux 1.0 (for ProLiant Support Packs only)

For more information on Operating System support, please visit:

Microsoft Windows: http://h18001.www1.hp.com/partners/microsoft/index.html
Linux: http://www.hp.com/products/servers/linux
Novell: http://h18000.www1.hp.com/products/servers/software/novell/index.html
NOTE: NOTE: NOTE: NOTE: These Web sites are available in English only.

QuickSpecs SmartStart 6.40SmartStart 6.40SmartStart 6.40SmartStart 6.40

OS Installation and Software Updates

DA - 11497   Worldwide — Version 10 — September 4, 2003 Page 5

http://h18001.www1.hp.com/partners/microsoft/index.html
http://www.hp.com/products/servers/linux
http://h18000.www1.hp.com/products/servers/software/novell/index.html


Server SupportServer SupportServer SupportServer Support Depending on the function you want to do, SmartStart supports the following server hardware::::

Use SmartStart 6.x for assisted installation and server maintenance operations on all ProLiant ML/DL RBSU/-based
systems listed below

For a complete list of servers that were first supported by a release of SmartStart, visit the Server Support Matrix on the
SmartStart website http://www.hp.com/servers/smartstart
NOTE: NOTE: NOTE: NOTE: These Web sites are available in English only.

Use SmartStart 6.x to access the latest ProLiant Support Packs by accessing the Autorun on all ProLiant ML/DL
servers listed below. The autorun feature is available on Windows and Linux-based systems only.

Supported by SS 6.x for Assisted Installation, Server Maintenance and Software MaintenanceSupported by SS 6.x for Assisted Installation, Server Maintenance and Software MaintenanceSupported by SS 6.x for Assisted Installation, Server Maintenance and Software MaintenanceSupported by SS 6.x for Assisted Installation, Server Maintenance and Software Maintenance
(via Autorun functionality)(via Autorun functionality)(via Autorun functionality)(via Autorun functionality)

G1 ServersG1 ServersG1 ServersG1 Servers G2 ServersG2 ServersG2 ServersG2 Servers G3 Servers G3 Servers G3 Servers G3 Servers 

ProLiant ML310 ProLiant ML330 G2 ProLiant DL360 G3

ProLiant DL 560 ProLiant ML350 G2 ProLiant DL380 G3

ProLiant DL740 ProLiant ML370 G2 ProLiant ML350 G3

ProLiant DL760 ProLiant ML530 G2 ProLiant ML370 G3

  ProLiant ML570 G2  

  ProLiant DL320 G2  

  ProLiant DL360 G2  

  ProLiant DL380 G2  

  ProLiant DL580 G2  

  ProLiant DL760 G2  

Supported by SS 5.5Supported by SS 5.5Supported by SS 5.5Supported by SS 5.5
All Servers below are supported on SS 6.x AutorunAll Servers below are supported on SS 6.x AutorunAll Servers below are supported on SS 6.x AutorunAll Servers below are supported on SS 6.x Autorun

G1 ServersG1 ServersG1 ServersG1 Servers G2 ServersG2 ServersG2 ServersG2 Servers G3 ServersG3 ServersG3 ServersG3 Servers

ProLiant ML310 ProLiant ML330 G2 ProLiant ML350 G3

ProLiant ML330 and 330e ProLiant ML350 G2 ProLiant ML370 G3

ProLiant ML350 ProLiant ML370 G2  

ProLiant ML370 ProLiant ML530 G2  

ProLiant ML530 ProLiant DL320 G2  

ProLiant ML570 ProLiant DL360 G2  

ProLiant DL320 ProLiant DL380 G2  

ProLiant DL360 ProLiant DL580 G2  

ProLiant DL380    

ProLiant DL580    

ProLiant ML750    

ProLiant DL760    

© Copyright 2003 Hewlett-Packard Development Company, L.P.
The information contained herein is subject to change without notice.

Microsoft and Windows NT are US registered trademarks of Microsoft Corporation.

The only warranties for HP products and services are set forth in the express warranty statements accompanying such products and services. Nothing herein
should be construed as constituting an additional warranty. HP shall not be liable for technical or editorial errors or omissions contained herein.
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