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Redefining server management 
with HPE Compute Ops 
Management
HPE Compute Ops Management is a cloud-native 
platform that modernizes server operations for 
today’s distributed, hybrid, and edge environments. It 
replaces fragmented tools and manual processes with 
automation, AI-driven insights, and centralized control, 
enabling IT teams to manage thousands of servers as a 
single, consistent fleet from the data center to the  
far edge.

Designed for environments where scale, security, and 
availability are critical, HPE Compute Ops Management 
helps organizations reduce operational overhead, 
improve security posture, and resolve issues faster—
so teams can focus on business outcomes, not 
infrastructure management.

Challenges of modern  
server operations
Organizations operating distributed and edge 
environments face a common set of challenges that 
traditional server management tools were not designed 
to address.

	— Operational complexity at scale: Manual lifecycle 
tasks, local dependencies, and siloed tools make it 
difficult to manage growing server estates efficiently.

	— Inconsistent security and compliance: Configuration 
drift, delayed patching, and human error increase 
risk across highly distributed environments.

	— Limited visibility and reactive operations: Issues 
are often detected too late, leading to downtime 
that directly impacts customers, revenue, and 
operations—especially at the edge.

HPE Compute Ops Management addresses these 
challenges with a fundamentally different approach to 
server management—cloud-first, automated by design, 
and built to operate at fleet scale.

Operate server fleets at scale with 
automation and AI
HPE Compute Ops Management enables fleet-scale 
operations through automation and AI-assisted 
productivity. Routine lifecycle tasks—such as 
updates, configuration changes, and remediation 
are standardized and executed across thousands of 
systems simultaneously, eliminating repetitive manual 
work and reducing reliance on on-site IT. 

AI-driven assistance accelerates troubleshooting and 
resolution, helping IT teams identify and address issues 
in seconds rather than hours.

Key capabilities
	— Perform server lifecycle management, including 
firmware updates at scale

	— Automatically create a case with HPE Support Portal 
for critical service events

	— Compute Copilot, an AI assistant enabling  
natural-language troubleshooting

	— Automatically attach Active Health System (AHS)  
files when manually creating support cases from  
HPE Compute Ops Management

	— HPE OpsRamp Software integration to extend 
visibility and event-driven automation across 
heterogeneous and third-party compute 
environments
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Enforce security and compliance 
by design
The distributed nature of modern infrastructure 
significantly increases the attack surface. Maintaining 
a consistent security posture across hundreds or 
thousands of locations is difficult when enforcement 
depends on manual processes.

HPE Compute Ops Management applies centralized, 
policy-based controls across the entire server lifecycle. 
Security and compliance are enforced continuously 
through automation, workflow approvals, and built-in 
guardrails—reducing risk and preventing configuration 
drift while maintaining full visibility and auditability. 
Rather than reacting to issues after they occur, teams 
gain proactive control across their entire  
compute estate.

Key capabilities
	— Policy-based workflow approvals with complete  
audit trails

	— Continuous patching and configuration enforcement

	— Granular visibility and control of HPE iLO security 
settings

	— Secure cloud-to-server authentication with  
end-to-end encryption

	— Consolidated access through a secure  
management gateway

Predict, prevent, and resolve issues 
before they impact the business
In distributed and edge environments, downtime is 
costly and often immediately visible. Reactive, break-fix 
operations leave little margin for error. HPE Compute 
Ops Management delivers predictive, AI-driven insights 
that help teams detect emerging risks early and take 
action before failures occur. Health telemetry and 
analytics surface actionable guidance, enabling faster 
remediation and better operational decisions.

When critical events occur, the platform can 
automatically create HPE support cases with system 
context and diagnostic data, including health 
information, accelerating time to resolution and 
reducing manual escalation under HPE Tech  
Care Service.

Purpose-built for edge environments
Edge deployments introduce unique operational demands: minimal on-site IT presence, geographically dispersed 
systems, inconsistent connectivity, and workloads where downtime is unacceptable.

HPE Compute Ops Management is purpose-built to address these realities. It enables organizations to manage 
edge compute with the same control, security, and efficiency as the data center—without increasing  
operational burden.
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Better together with HPE Tech Care Service
HPE Compute Ops Management and HPE Tech Care Service work together 
to deliver a connected, intelligent operational experience for distributed 
compute environments. It provides continuous visibility, automation, and 
AI-driven insights across the server fleet. When deeper expertise is needed, 
HPE Tech Care Service delivers direct access to HPE specialists—backed 
by enriched telemetry and system context.

Together, they enable closed-loop operations, helping teams predict, 
prevent, and resolve issues faster—at fleet scale and at the edge.

Proven operational outcomes  
at scale	

	— Reduces server update 
times from hours to seconds, 
accelerating service delivery and 
enabling teams to support more 
environments efficiently.1 

	— Reduces onboarding and 
lifecycle operations effort 
dramatically, cutting the time to 
add 100 servers from over  
100 labor hours to just one.2 

	— Reduces IT maintenance effort 
by up to 75%, freeing teams to 
focus on higher value initiatives.3 

	— Centralized server 
management through a single 
console, reducing tasks that 
once took hours per server to 
seconds at fleet scale.4 

	— Delivers up to a 97% reduction 
in server maintenance time, 
significantly lowering day to day 
operational overhead.5

Try HPE Compute Ops Management today! 
Seamlessly monitor, manage, and gain visibility of your distributed 
compute environment. See how easy it is to use HPE Compute Ops 
Management and quickly update server firmware.

Request a 90‑day free trial license

Are you currently using HPE OneView?
Gain the benefits of cloud-based management with the HPE Compute 
Ops Management—OneView Edition. This software-as-a-service add 
on aggregates HPE OneView connections through GreenLake cloud, 
allowing for multisite management support, reporting, and analytics of  
HPE OneView appliances and connected infrastructure devices.

With HPE Compute Ops Management, IT teams gain the automation, 
security, and visibility they need to operate distributed compute at  
scale—confidently, securely, and efficiently.

Learn more at
HPE.com/solutions/Compute_Ops_Management
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