
Protect your  
IT environment 
integrity and 
investment

Certified HPE Genuine Replacement 
Parts—an important part of your 
it lifecycle
Whether you’ve invested in a hybrid cloud, the edge, or an alternative 
IT approach, maximizing the availability of your infrastructure while 
controlling costs is crucial. Selecting genuine, reliable, high-quality spare 
parts helps maintain system performance and uptime while reducing 
repair-related labor costs. Certified HPE Genuine Replacement Parts offer 
a wide and proactively planned portfolio, protection against counterfeit 
parts and unauthorized gray market sellers, and ensure the availability of 
functional equivalent parts for extended product support.

By choosing Certified HPE Genuine Replacement Parts, you can be 
confident that your parts have the quality, integrity, and compatibility 
required to keep your systems up and running, especially for  
out-of-warranty and end-of-life equipment.

Solution brief



Learn more at
Parts Store

Key attributes of Certified HPE Genuine 
Replacement Parts include:

1.	 Authenticity: Genuine Replacement Parts with a  
one-year warranty.

2.	 Authorized Routes to Market: Available through 
HPE Authorized Distributors.

3.	 Sustainability: Supports your IT sustainability strategy 
by extending the lifecycle of your existing IT assets.

4.	 Cybersecurity: Enhances your cybersecurity goals 
with malware-free and up-to-date firmware.

If you need more disk capacity or memory, Certified 
HPE Genuine Replacement Parts can also be used 
to economically upgrade your system capacity while 
ensuring it operates to defined performance and 
quality levels.

When you purchase Certified HPE Genuine 
Replacement Parts, you are buying quality and 
proven reliability from HPE. Certified HPE Genuine 
Replacement Parts offer outstanding value, exceptional 
quality, secure and audited origin, and industry-
recognized HPE support and warranty. 

Not every spare part is equal

One of the biggest misconceptions when buying 
spare parts is assuming that quality levels from 
different sources match. In reality, replacement 
parts from unauthorized sources may not have been 
correctly stored, fully tested, or supplied with the most 
current firmware. These factors can result in system 
malfunctions, greater downtime, or a shorter lifespan of 
parts, wasting time, resources, and money.

Supporting your IT sustainability and  
cybersecurity strategies

Certified HPE Genuine Replacement Parts help 
support your IT sustainability strategy by extending the 
lifecycle of your existing IT assets, reducing waste, and 
minimizing the need for new resources. Additionally, 
Certified HPE Genuine Replacement Parts support your 
cybersecurity agenda with malware-free and  
up-to-date firmware, ensuring your systems 
remain secure.

Right to repair legislation

This offering supports the right to repair legislation 
where applicable, empowering you to maintain and 
repair your HPE IT equipment with confidence.

Your trusted partners

Certified HPE Genuine Replacement Parts can be 
obtained directly from HPE or from our HPE Authorized 
Distributors. You have a wide choice from a portfolio, 
proactively planned with consistent availability 
throughout the parts’ support lifecycle.

When you buy from an HPE Spare Parts partner, 
you can be confident that you are purchasing only 
Certified HPE Genuine Replacement Parts. Rest assured 
that HPE parts purchased through an authorized 
channel, installed in HPE products, will not affect the 
product warranty.
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