
Hybrid observability in HPE GreenLake 
Flex Solutions built for VDI
Organizations that do not have a solution for end-to-end visibility and management 
of their IT assets can be left with a sprawling technology landscape comprising 
thousands of virtual desktop infrastructure (VDI) from VMware® or Citrix® across 
multivendor infrastructure. 

HPE GreenLake FlexSolutions built for VDI delivers workload-optimized solutions 
custom-built to increase the business outcome for customers. All these virtualized 
environments benefit from the new holistic multivendor observability solution 
in flex solutions that provides customers with end-to-end visibility of VDI 
infrastructure with out-of-the-box dashboards, unified AI-powered event 
management, and incident remediation, through process automation. 

Hybrid observability provides complete visibility, from the network to the 
desktop acting as a manager of managers (MoM) for virtualized environments 
easily integrating other management tools. This addresses key customer pain 
points associated with Day 2–Day N centralized IT operations covering the entire 
multivendor VDI infrastructure, mapping the topology from the edge devices 
to the VDI server infrastructure, with complete visibility into availability, health, 
performance, and capacity data for compute, storage, and networking.

Solution brief



Customers can quickly coordinate with domain specific operations staff such as compute admin, storage 
admin, network admin, VDI admin, and more to get to problem resolution quickly.

This service truly differentiates flex solutions from the competition as customers get a full end-to-end 
observability multivendor solution from discovery to resolution to efficiently manage their VDI environments 
from a single platform to accelerate expected business outcomes, help minimize downtimes while meeting 
business expectations and SLAs.

Figure 1. HPE GreenLake Hybrid dashboard (example)
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In summary, HPE GreenLake Flex Solutions built for VDI customers benefit from an intelligent multivendor 
hybrid observability solution that discovers and maps VDI environments from the network to the 
desktop through: 

•		 Unified AI-powered event and incident management

Give the IT operations team the MoM they need to manage complex VDI deployments, and reduce event 
noise by 95%, with AI to isolate probable root causes1

•		 Dynamic dashboards, service maps and topology of VDI environments

Visualize workload, service, infrastructure relationships, and network flows across flex assets and 
multivendor infrastructure

•		 Long-term insights into virtualized availability, performance, and capacity 

Monitor events, metrics, logs, traces, and network flows, analyze, and manage VDI workloads trends and 
the consumption of flex assets over time

•		 Intelligent alerting designed to cope with dynamic nature of VDI workloads

Empowers IT operations teams to be proactive through dynamic, forecast, or manual-based alerts across 
flex and multivendor assets

•		 Auto remediation and escalation with existing ITSM tools 

Intelligent AI-powered alerting and escalation across flex assets through voice, SMS, email, or integration 
with ITSM tools

•		 Intelligent OS patching and baselining of virtualized servers and desktops

Automated analysis and patching of operating systems, to help ensure continuous compliance across flex assets

1 “Carousel saves on operational costs through AIOps with OpsRamp,” OpsRamp, a Hewlett Packard Enterprise company, 2022
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