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INTRODUCTION

A new way to work
The COVID-19 pandemic helped accelerate how healthcare systems operate. 
Healthcare institutions need secure, seamless, and scalable high-performing 
connectivity for patients, providers, and devices. No matter where care is 
delivered, healthcare providers need to have confidence in their network. In 
fact, “strong continued uptake, favorable consumer perception, and tangible 
investment into this space are all contributing to the continued growth of 
telehealth…analysis indicates telehealth use has increased 38X from the pre-
COVID-19 baseline” (McKinsey 2021). It’s evident that hybrid work isn’t just 
beneficial for healthcare professionals; patients benefit from telehealth and 
digital front doors, improving their overall experiences.

CHALLENGES

Delivering new initiatives during a time of 
recovery
The healthcare industry experienced a mass exodus of clinicians and staff 
over the last several years. In fact, nearly 80% of healthcare workers reported 
that the national staffing shortage has affected them (Morning Consult). 
However, looking more closely at these national numbers, Becker’s cites 
that the healthcare workforce has returned to prepandemic levels, although 
it ’s still roughly 4% below 2022 expectations. Healthcare professionals now 
expect more flexibility in when and where they work, and they care that their 
assignments match their personal and professional goals. 

It’s impossible to shift all healthcare to hybrid work, but the overwhelming 
demand for hybrid work requires healthcare systems to adapt. Hybrid work 
in a healthcare setting faces unique challenges such as ensuring security 
and privacy of protected health information (PHI). PHI is extremely valuable, 
and 82% of healthcare organizations experienced a cyberattack on their IoT 
devices in the past 18 months (HIPAA Journal, Nov 2021). 

HYBRID 
HEALTHCARE 
DELIVERY

NETWORK SOLUTIONS FROM HOME TO CLINIC

https://www.mckinsey.com/industries/healthcare-systems-and-services/our-insights/telehealth-a-quarter-trillion-dollar-post-covid-19-reality  
Accessed 27 May 2022.

https://www.mckinsey.com/industries/healthcare-systems-and-services/our-insights/telehealth-a-quarter-trillion-dollar-post-covid-19-reality
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HYBRID WORK AND TELEHEALTH BENEFITS 
Hybrid work provides the benefits of both in-office and remote work. Time 
spent in the office can be focused on collaboration, while remote work allows 
healthcare organizations to reduce office space and increase employee 
autonomy. The flexibility that hybrid work provides is key to employee 
retention, including in non-patient facing roles such as IT, billing, accounting, 
and human resources.

Telehealth Benefits: 

•	 Patient care is not location-dependent, and it provides better access to 
more specialists

•	 Can be used alongside a digital front door, giving patients easier access to 
healthcare via tools such as online scheduling, appointment reminders, 
payment plans, and more

•	 Clinicians can increase scheduling density through telehealth appointments 
through the reduction of travel time between facilities

Non-Patient Facing Staff Benefits:

•	 Same network access as if in the office 
•	 Reduced office space with employees working fully-remote or hybrid  
•	 Reduced health-related exposure for non-patient facing staff

Patient Privacy Benefits: 

•	 Role-based access to only the tools and data required
•	 Secure connectivity to patient and payment records
•	 Automatic recognition of new devices connected to the network

Health systems that invest in IT tools and programs to enable remote work 
are able to better compete in virtualized and gig economy.

Meeting HIPAA Requirements. TotalHIPPA. Available at: https://www.totalhipaa.com/hipaa-compliance-working-remotely. Accessed May 7, 2021.

https://www.totalhipaa.com/hipaa-compliance-working-remotely
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Contact Us

LEARN MORE:
The Hybrid Workplace Powered by Aruba ESP

Aruba Healthcare Solutions

Aruba EdgeConnect SD-WAN Fabric

Aruba Wireless Solutions

Aruba Wired Solutions

ARUBA SECURE SOLUTIONS FOR HEALTHCARE

Work from anywhere with same secure network experience
Aruba solutions ensure the same strong network security and great application performance, no matter the 
clinician, staff, or patient location. Healthcare organizations can be agile and adopt new solutions faster by 
maximizing and investing in cloud applications and IoT partnerships. 

SUMMARY
Healthcare is experiencing a rapid transition to hybrid work that is here to stay. Aruba’s proven leadership 
and innovation serves as the foundation for the hybrid workplace. Aruba ESP offers the connectivity, security, 
management, AI, and data insights that healthcare systems require to manage hybrid work. 

For more information, please visit: arubanetworks.com/healthcare

•	 Home and “On the Go” Solutions with Aruba’s EdgeConnect Mobile and 
EdgeConnect Microbranch solutions that ensure employees have secure and 
reliable network connectivity, on and off premise. 

•	 Onsite Solutions with EdgeConnect SD-Branch, EdgeConnect Enterprise,  
Wi-Fi6E, and enterprise switching to facilitate distributed organizational 
operations and drive collaboration through enhanced connectivity.

•	 Centralized Management providing streamlined IT processes including 
zero-touch provisioning, network visibility, and troubleshooting from 
anywhere.

https://www.arubanetworks.com/company/contact-us/contact-us-form/
https://www.arubanetworks.com/video/?v=Products%20and%20Solutions/26225%20Aruba%20-%20Hybrid%20Work%20Video_06-1.mp4&width=960&height=540&t=Enabling%20Hybrid%20Workplaces%20with%20Aruba%20ESP%0D
https://www.arubanetworks.com/solutions/healthcare/
https://www.arubanetworks.com/products/sd-wan/
https://www.arubanetworks.com/products/wireless/
https://www.arubanetworks.com/products/switches/
https://www.arubanetworks.com/solutions/healthcare/

