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INTRODUCTION 
The HPE Synergy Migration Guide provides information on how to migrate your HPE Synergy solution to support HPE Synergy Composer2 
(and optionally HPE Synergy 4-Port Frame Link Module [FLM]). HPE Synergy Composer2 requires at least HPE OneView 5.00.02 or later 
and FLM version 3.0 or later. This specific combination is no longer available in a supported HPE Synergy Software Release. Additionally, 
updating to the required combination or later is often not possible in a single step. 

Additional preparation 
As documented in the HPE Synergy Migration Guide, environments already running HPE OneView 5.2 and HPE Synergy Custom SPP 
2020.05 or later may follow the migration guide directly. However, environments not already running the prerequisite versions of firmware 
identified in the guide may need additional steps described in this guide. The additional steps include using software that is no longer under 
active support but is required and supported for the processes described here. 

Planning 
The HPE Synergy Custom SPP 2019.03.2020324a is the earliest recommend SPP version to start the migration process. Therefore as a 
starting point, the deployment must first be upgraded to at least HPE OneView 4.20.03 and HPE Synergy Custom SPP 2019.03.20200324a. 

If your infrastructure and compute environment is running HPE Custom SPP 2019.09.20190925 or later and the composer is running at 
least HPE OneView 5.0, then the FLM should already be running firmware 3.0. The only special consideration for those environments is the 
number of frames being managed. HPE OneView 5.2 running on an HPE Synergy Composer (1st gen) is limited to managing 12 frames. 
These considerations are factored into a decision table based on your existing environment configuration. 

TABLE 1. HPE Synergy Composer (1st gen) to HPE Synergy Composer2 upgrade decision matrix 

Scenario HPE Synergy Composer firmware HPE Synergy firmware bundle Recommendation 

1 HPE OneView 5.2 or later HPE Synergy Custom SPP 
2020.05 or later 

Proceed to the migration guide and follow those 
instructions. 

2 HPE OneView 5.0 and 12 or 
fewer frames 

HPE Synergy Custom SPP 
2019.09.20190925 or later 

If managing 12 or fewer frames, proceed to the migration 
guide. Updating HPE OneView to 5.2 and the firmware 
bundle to 2020.05 is optional. 

3 HPE OneView 5.0 and greater than 
12 frames 

HPE Synergy Custom SPP 
2019.09.20190925 or later 

If managing more than 12 frames, you must perform the 
composer swap prior to updating to HPE OneView 5.2 or 
5.3. See Step 3. 

4 HPE OneView 4.20.03 HPE Synergy Custom SPP 
2019.03.20200324a 

See the example sequence in the following to first install 
FLM 3.x and then finish the composer migration. 

5 HPE OneView earlier than 4.20.03 HPE Synergy Custom SPP 
earlier than 
2019.03.20200324a 

First, update the infrastructure and computes to this starting 
point, and then follow the succeeding sequence. 

https://www.hpe.com/info/synergy-migration-guide
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EXAMPLE UPGRADES 
In the following examples, the starting point assumes the environment is updated to at least HPE OneView 4.20.03 and HPE Synergy 
Custom SPP 2019.03.20200324a. To complete the update scenario, various options are also included to bring the environment to a 
more current, supported HPE Synergy Software Release. 

Synchronizing the compute module operating system (OS) drivers with the firmware in the chosen HPE Synergy Service Pack (SSP) is 
required in your planning but is not specifically covered here. Therefore, choosing which of the interim HPE SSP to use depends on the 
OS deployed on the compute modules in the environment and the firmware and driver requirements. These criteria will affect your 
plans for bringing the environment current after the HPE Synergy Composer has been upgraded. The primary difference between the 
two examples is in Step 6. 

The final state of the deployment should be to bring all components to a fully supported HPE Synergy Software Release. Stopping the 
update sequence prior to completing at least one full infrastructure and compute update is not recommended, as it will leave the 
environment in an operational state but not running a documented HPE Synergy Software Release. 

Preferred upgrade sequence 
Recommended upgrade sequence using HPE OneView 5.60 and HPE SSP 2021.02.02 

TABLE 2. Upgrade sequence using HPE OneView 5.60 and HPE SSP 2021.02.02 

Step Action HPE OneView HPE Custom SPP / HPE SSP Notes 

0 Starting point 4.20.03 2019.03.20200324a 

1 Update HPE Synergy Composer 5.00.02 Unchanged Plan approximately 5 hours. 
(1st gen) 

2 Update only frame link modules Unchanged Load HPE SSP This is the easiest method to obtain FLM 3.x. 
2021.02.02 Plan ~9 minutes per frame. 

3 Follow the migration guide to Unchanged Unchanged Take special note in the migration guide for 
upgrade the HPE Synergy preparing a new HPE Synergy Composer2 prior to 
Composer (1st gen) to the swap. 
HPE Synergy Composer2 

4 Update HPE OneView on 5.30 Unchanged Alternatively, HPE OneView 5.20.01 may be used. 
HPE Synergy Composer2 However, 5.30 provides faster and more reliable 

updates. 

5 Update HPE OneView on 5.40 Unchanged Milestone release. 
HPE Synergy Composer2 

6 Update HPE OneView, all 5.60.01 HPE SSP 2021.02.02 This brings the entire environment to a supported 
infrastructure, and all computes HPE Synergy Software Release and prepares 

computes for further HPE OneView updates. 

7 Update HPE OneView 6.00 Unchanged Milestone release. 

8 Update HPE OneView 6.30 Unchanged Milestone release. 

9 Update HPE OneView, all 6.40 or 6.50 HPE SSP 2021.11.01 This brings the environment to a current release. 
infrastructure, and all compute Note the final update of the infrastructure and 

computes is optional and may be planned for 
another time. However, HPE SSP 2021.01.03 and 
2021.02.02 have reached EOSL. 

https://2021.02.02
https://2021.02.02
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Alternative upgrade sequence 
Recommended upgrade sequence using HPE OneView 5.40 and HPE SSP 2021.01.03 

TABLE 3. Upgrade sequence using HPE OneView 5.40 and HPE SSP 2021.01.03 

Step Action HPE OneView HPE Custom SPP / HPE Notes 
SSP 

0 Starting point 4.20.03 2019.03.20200324a 

1 Update HPE Synergy Composer 5.00.02 Unchanged Plan approximately 5 hours. 
(1st gen) 

2 Update only frame link modules Unchanged Load HPE SSP This is the easiest method to obtain FLM 3.x. 
2021.01.03 Plan ~9 minutes per frame. 

3 Follow the migration guide to Unchanged Unchanged Take special note in the migration guide for 
upgrade the HPE Synergy preparing a new HPE Synergy Composer2 prior to 
Composer (1st gen) to the swap. 
HPE Synergy Composer2 

4 Update HPE OneView on 5.30 Unchanged Alternatively, HPE OneView 5.20.01 may be used. 
HPE Synergy Composer2 However, 5.30 provides faster and more reliable 

updates. 

5 Update HPE OneView on 5.40 Unchanged Milestone release. 
HPE Synergy Composer2 

6 Update HPE OneView, all Unchanged HPE SSP 2021.01.03 This brings the entire environment to a supported 
infrastructure, and all compute HPE Synergy Software Release and prepares 

computes for further HPE OneView updates. 

7 Update HPE OneView 6.00 Unchanged Milestone release. 

8 Update HPE OneView 6.30 Unchanged Milestone release. 

9 Update HPE OneView, all 6.40 or 6.50 HPE SSP 2021.11.01 This brings the environment to a current release. 
infrastructure, and all compute Note the final update of the infrastructure and 

computes is optional and may be planned for 
another time. However, HPE SSP 2021.01.03 and 
2021.02.02 have reached EOSL. 

IMPORTANT 
Remember to run the HPE OneView Update Readiness Checker prior to each HPE OneView update. 

https://www.hpe.com/support/ov-urc
https://2021.01.03
https://2021.01.03
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ADDITIONAL FACTORS 
As mentioned earlier, aligning the compute module operating system (OS) drivers with the firmware in the chosen HPE SSP is required in 
your planning but is not specifically covered here. It is extremely important to research the supported OS versions for your chosen interim 
SPP and your final target SPP as documented in the HPE Synergy Software Release notes. In most cases, you will find that an OS update is 
required to remain supported, and that effort would be merged into the example plans shown. The following tool was created to guide your 
update choices: HPE Synergy Operating System Support tool. 

Additional required factors to integrate into your migration plan: 

• An HPE Synergy Composer (1st gen) has limited firmware bundle repository space. Some firmware bundles are quite large and there 
may only be room for one or two bundles if your environment uses only the composer’s internal storage. One alternative is to configure 
an external repository. Another choice is to remove all the existing firmware bundles even though they may still be in use by templates 
or profiles. This will not affect running compute modules. Part of the normal backup and restore operation requires uploading the 
firmware bundles again, so there is no additional risk if they are removed ahead of time (after the backup is downloaded). 

• HPE OneView version 6.0 and later require the compute modules to already be running HPE iLO 5 version 2.0 or later prior to 
updating to HPE OneView 6.0 or later. See the Customer Advisory. This important action is incorporated into the recommended 
upgrade sequences in Step 6. 

• There is a known issue with the HPE Synergy 3820C 10/20Gb Converged Network Adapter and the HPE Synergy 2820C 10Gb 
Converged Network Adapter when running VMware ESXi™ and the drivers and firmware delivered as part of the HPE SSP 2021.05. See 
Customer Advisory for more information. This firmware bundle is not necessary when following the recommended upgrade sequences. 

• An HPE Synergy Composer (1st gen) appliance must not be placed in the same frame as an HPE Synergy 4-Port Frame Link Module. 
If your environment already has or plans to have 4-port frame link modules in the future, note the HPE Synergy Composer (1st gen) 
appliance requires 2-port frame link modules for use within the same frame. In a management ring, all frames which do not contain an 
HPE Synergy Composer (1st gen) appliance support the use of 4-port frame link modules. 

• Normally, a composer migration or an FLM firmware update will have no impact on the running production environment. In environments 
that may not be running a fully supported HPE Synergy Software Release on all components (such as a mix of infrastructure component 
firmware from different baselines), it is possible to interrupt the management plane communication during the firmware updates outlined 
here. For example, in some cases, the SAS fabric management interfaces (not the data plane) are interrupted and require a reset. In other 
cases, loss of communication for server profile connections or other issues may occur when updating from much older FLM firmware. It is 
recommended to inspect and verify the status, health, and operation of all components at each step of the upgrade. In some cases, if an 
otherwise unaffected module (such as an HPE Synergy Interconnect Link Module) is not responding, it may require a reset. 

https://techhub.hpe.com/eginfolib/synergy/sw_release_info/OS_Support.html
https://support.hpe.com/hpesc/public/docDisplay?docId=emr_na-a00111879en_us
https://support.hpe.com/hpsc/doc/public/display?docId=emr_na-a00119655en_us
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REFERENCES 
The following resources will assist in planning your migration. 

Documentation and web tools 
• HPE Synergy Migration Guide 

• HPE Synergy Documentation 

• HPE Synergy Software Release information 

• HPE Synergy Management Combinations and HPE Synergy Service Packs (SSPs)—Historical View 

• HPE Synergy Operating System Support tool 

Resources 
• HPE Support Center 

• Single Point of Connectivity Knowledge (SPOCK) Storage compatibility matrix 

Make the right purchase decision. 
Contact our presales specialists. 

© Copyright 2022 Hewlett Packard Enterprise Development LP. The information contained herein is subject to change 
without notice. The only warranties for Hewlett Packard Enterprise products and services are set forth in the express warranty 
statements accompanying such products and services. Nothing herein should be construed as constituting an additional warranty. 
Hewlett Packard Enterprise shall not be liable for technical or editorial errors or omissions contained herein. 

VMware ESXi is a registered trademark or trademark of VMware, Inc. and its subsidiaries in the United States and other 
jurisdictions. All third-party marks are property of their respective owners. 

a00120676ENW, Rev. 1 

https://www.hpe.com/global/hpechat/index.html?jumpid=Collaterals_a00120676ENW
https://www.hpe.com/us/en/contact-hpe.html
http://www.hpe.com/info/getupdated
https://www.hpe.com/info/synergy-migration-guide
https://www.hpe.com/info/synergy-docs
https://www.hpe.com/info/synergy-sw-release-information
https://support.hpe.com/hpesc/public/docDisplay?docId=a00120188en_us
https://techhub.hpe.com/eginfolib/synergy/sw_release_info/OS_Support.html
https://support.hpe.com/
https://www.hpe.com/storage/spock
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