HOSPITALITY

Instant ®N

Five-star treatment
with Instant On

The fast, secure, and reliable
Wi-Fi solution

—

Hewlett Packard
Enterprise



Industry Solution Overview

Page 2

The hospitality world is constantly evolving as is its use of fechnology. From the smallest
B&Bs to the hottest boutique hotels, smart technologies, and guests’ expectation of
their performance, are having a tremendous impact on the industry. It’s clear that slow
connections or poor coverage can knock down a 5-star rating.

With HPE Networking Instant On, you can meet the needs of your guests and staff fo
deliver VIP freatment. Automate guest interactions and increase customer satisfaction
while reducing points of friction and labor costs.

Stay on the right side of digital fransformation with fast, secure, and reliable connectivity.
Let’s look at a few of the ways Instant On is primed to help.

Frictionless hotel connectivity

Hotel infrastructure can be hindered by choosing the wrong networking equipment.
Fortunately, there’s no reason for bad connectivity to hamper your operation. Provide
smooth fransactions, touchless check-ins and check-outs, and swift connectivity that
extends throughout your premises — even outdoors.

With Instant On Smart Mesh technology, Wi-Fi dead zones checked out long ago. Extend
coverage to every corner of your facility, including outdoors, with comprehensive coverage
for your employees and guests. Instant On supports easy transactions, digital room keys
that always work, and the capacity to support large gatherings.

With Instant On, you can easily deliver dynamic services to guest rooms and throughout
your facility — without overwhelming your network. Customize your guest portal to further
engage your customers. For businesses occupying multiple floors, requiring multiple access
points, pan-tilt zoom cameras, and even smart TVs, the Instant On 1960 stackable switch
extends bandwidth where you need, providing 10G uplink ports that ensure reliable wired
connectivity. And all this can be installed, managed, and troubleshot by your non-technical
staff using our mobile app.

Enhance guest experience

A robust Wi-Fi network in hotels is essential for both business travelers and leisure guests.
It allows business fravelers to stay productive by staying connected to work emails and
attending virtual meetings. Leisure guests rely on Wi-Fi to keep in touch with family, access
fourist information, and share experiences on social media. A reliable Wi-Fi connection
enhances the overall guest experience, enabling seamless communication and easy access
fo information, making the stay more enjoyable for all guests.
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Instant On Mobile App

Secure sensitive guest data

Smart technology can aggregate guest data and make it accessible and actionable to
deliver better service and business results. However, access to that data comes with the
responsibility fo handle it securely — whether or not you have a dedicated cybersecurity
specialist.

Instant On has built-in security to help ensure your network isn't left vulnerable to

malware aftacks. Using the mobile app, you have ultimate control — get visibility info every
connected device, control who is connected with VLANs and ACLs, and separate employee
and guest traffic for further protection. You can add an extra layer of security with the

HPE Networking Instant On Secure Gateways.

A partner and solution you can trust

Instant On gives hospitality providers fast, secure and reliable Wi-Fi solutions that keep
staff and guests happy. Ensure everything from Netflix fo security cameras work together
seamlessly with a solution purpose-built for the needs of hospitality.

Learn more by contacting your local HPE Networking Instant On salesperson or
reseller today.



Deliver VIP treatment with
Instant On solutions

Products
* Instant On Access Point AP22D — access point delivering full,
in-room Wi-Fi

e Instant On Access Point AP27 — the ideal outdoor access point
for dining and leisure areas

e Instant On Access Points AP22 / AP25 — deliver super-fast
Wi-Fi 6

e Instant On Switch Series 1930 / 1960 — expand bandwidth with
room to grow and Power over Ethernet models that eliminate
the need for other power sources

e Instant On Secure Gateway SG2505P — safeguard your staff
and guests with a Secure Gateway that offers confidence and
reliability at an affordable price

Access Point AP22

. Access Point

HPE Networking

Benefits

* Simple installation and management

» Cloud-based, remote management

» High-speed Wi-Fi that reaches every corner

» Dependable connectivity for guests

» Connectivity outdoors

 Capacity fo support large gatherings

« Easy to scale, add bandwidth

» Simple troubleshooting with single network view
« Built-in security and protection

« Separate guest and employee traffic

e I ‘: 2
EECECE] E ] AP25 mm
p Eor - A A
S Switch Series 1960 i it . Switch Series 1930 R —
Access Point AP22D Secure Gateway SG2505P Access Point AP2/

© Copyright 2025 Hewlett Packard Enterprise Development LP. The information contained herein is subject fo change without
notice. The only warranties for Hewlett Packard Enterprise products and services are set forth in the express warranty statements
services. Nothing herein should be construed as constituting an additional warranty. Hewlett
Packard Enterprise shall not be liable for technical or editorial errors or omissions contained herein. All third-party marks

are property of their respective owners.

accompanying such products and

—

Hewlett Packard
Enterprise

HPE-NW-IO_Industry-Guide_HOSPITALITY_041425 a00138640enw



