FAQs
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HPE Networking Instant On cloud
upgrade from R3.2.0 to R3.2.1 FAQ

Will the current Instant On portal URL change?

Starting from version R3.1.0, our new URL is:
https://portal.instant-on.hpe.com/.

For your convenience, you can still access the cloud portal
through the previous URL, https://portal.arubainstanton.
com, which will automatically redirect you to the new URL
for a transitional period.

Can | continue to use the same Instant On
mobile app?

Earlier this year, Aruba Instant On was rebranded

as HPE Networking Instant On. To maintain brand
consistency, we are also introducing a rebranded mobile
app. We recommend users install the new “Instant On”
app, available on both Android and iOS platforms, to
access new features starting from version R3.2.0. The
former application cannot be upgraded to R3.2.0 and
further releases.

It is recommended to uninstall your former mobile
application on your mobile device before installing the
R3.2 and further releases like R3.2.1 from the stores
linked above. The Instant On mobile application will now
be found here in the Android and |OS stores.

Do | need to update my mobile app?

We recommend updating your app to the R3.2.1 version
if you own a Secure Gafeway fo take advantage of the
latest developments from the HPE Networking Instant
On feam.

Upgrade process related

What will happen on Day 0 of the cloud portal
upgrade to Release 3.2.1?

On the first day of the R3.2.1 cloud upgrade, you will be
able to utilize the new cloud-centric features.

Features dependent on device firmware will not be
accessible until the site devices are upgraded to the
latest version. Some of these firmware-dependent

features in R3.2.1 include Al assisted firewall policy
configuration, automated monthly threat signatures, DPI
based application visibility and control and WAN load
balancing, concepts of Domains o configure a site-to-
site VPN as well as a Secure Gateway product four.

What happens to Instant On devices on Day 0 of the
cloud update? Will the device firmware be using
R3.2.0 or R3.2.1?

On Day O of the 3.2.1 cloud upgrade, you will notice the
new R3.2.1 interface on the cloud portal, as detailed

in the previous questions. However, the devices will
continue fo operate at the R3.2.0 firmware level until
their firmware is upgraded for the site.

When do the devices get upgraded from Release
3.2.0 to Release 3.2.1 on a site?

Devices on the site will be upgraded from R3.2.0 fo
R3.2.1 firmware according to the software maintenance
schedule configured for the site.

Will the mobile app also change after the R3.2.1
upgrade?

No, the previous mobile app will continue to work;
however, it requires a version upgrade to access the new
features infroduced in R3.2.1.

If 1 have multiple sites under a single account, how
will they be updated?

On Day O, the cloud portal will be upgraded to R3.2.1,

providing all users with access to the latest cloud-
centric features on the site.

Network device upgrades will occur based on the
software maintenance schedule configured for each
site, meaning firmware upgrades will be managed on
a site-by-site basis. The timing of the network device
firmware upgrades fo R3.2.1 will be determined by
your sife’s specific software maintenance schedule.
This schedule can be adjusted within a 30-day
window for each site.
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On Day O, operators will manage various sites from
the upgraded R3.2.1 cloud portal. Each site will
either have devices running R3.2.0, awaiting their
upgrade, or devices that have already been upgraded
to R3.2.1.

What is the general firmware upgrade procedure for
Instant On sites?

* When the Instant On cloud server is upgraded, all
Instant On sites worldwide will gain immediate access
to the new cloud portal, Release 3.2.1.

« Devices af each site will confinue running their
current firmware until they are upgraded according
to the site’s scheduled upgrade plan.

» By default, to minimize network downtime, device
upgrades are scheduled for Sunday at 3 AM local
time. This schedule can be adjusted to a different
day and fime within a 30-day window, and the
adjustment will be retained for future software
upgrades as per user configuration.

» Users managing multiple sites can schedule firmware
upgrades for different days and times, allowing
for a phased deployment of the Instant On device
firmware.

Will there be downtime during the upgrade period?

No, there is no downtime expected during the cloud
upgrade to R3.2.1.

How long will the release roll out take?

The R3.2.1 rollout process will occur in phases, like
previous releases:

« Initially, 5% of Instant On sites will receive the upgrade
noftification and will be monitored for one week.

» The remaining 95% of sites will be upgraded
progressively over the following weeks.

» The entire rollout will be completed within a maximum
of four weeks from the inifial rollout date.

How can | get help if | have an issue during the
upgrade? Who should | contact?

The HPE Networking Instant On support feam will be
available to address customer issues.

Is HPE Support geared up to handle this change?

Yes, HPE Support feam is frained on this Instant On
software upgrade.

What do | do if any product fails in transition?

If a device firmware upgrade fails, the device will
automatically retry to get the firmware from the
cloud and upgrade to R3.2.1 on the next attempt.
The upgrade will then happen automatically, and no
manual effort is required.

Where can | find more details about the Instant On?
Our blog is a helpful starting point: Instant On Secure
Gateway

More information on the Secure Gateways can be
accessed from our website: HPE Networking Instant On

Secure Gateways

To understand more on the specifications, look at our
collateral: Datasheet
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