
Data sheet

HPE Managed HPC Cloud 
bursting services  
sub-processor list
This list identifies the third-party contractors (sub-processors) authorized to process customer Personal Data  
(as defined by Article 4 of the GDPR) to support the delivery of our impacted standard portfolio offering,  
HPE Managed HPC Cloud Bursting Service.

The sub-processors listed in the HPE Managed Services Sub-processor List, available at HPE’s Data Privacy and 
Transparency portal (hpe.com/us/en/legal/customer-privacy.html), are also applicable to HPE Managed HPC Cloud 
Bursting Service.

In addition, the following third-party contractors (sub-processors) process customer Personal Data.

Sub-processor name Country Description of the  
service provided

Geographies where 
service is provided

Rescale, Inc. United States Rescale platform  
(HPC cloud  
computing platform)

Worldwide

Refer to the following link for a list of sub-processors used by Rescale to assist with their Rescale platform, which is used 
by HPE to execute the jobs/programs requested by the customer as part of the HPE Managed HPC Cloud Bursting Service: 
rescale.com/company/legal/rescale-subprocessors/#

Term Meaning

Sub-processor name Legal name of sub-processor

Country Country where processing activities will take place

Description of the service provided Description of service provided by sub-processor 

Geographies where service  
is provided

Regions or countries where services may be provided

* Indicates item changed at time of last document revision

Legend

https://www.hpe.com/us/en/legal/customer-privacy.html
https://rescale.com/company/legal/rescale-subprocessors/#


Link description Link address

Current version of this document hpe.com/psnow/doc/
a50009606enw?from=app&section=search&isFutureVersion=true

HPE Data Privacy and Sub-processor 
Transparency page

hpe.com/us/en/legal/customer-privacy.html

Report a Cyber Incident security@hpe.com
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