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HPE FACTORY EXPRESS THIRD-PARTY
HARDWARE INTEGRATION SERVICES

|

HA844AL Third-Party Hardware Product Installation service
HA851A1 Customer Furnished Equipment Handling service
SERVICE OVERVIEW

HPE Factory Express Third-Party Hardware Installation and Customer Furnished Equipment (CFE) Handling services installs selected
third-party hardware or CFE into a standard HPE server such as HPE ProLiant servers or rack.

SERVICE BENEFITS

Installation of third-party hardware and CFE into and HPE server or racked solution.

SPECIAL CONSIDERATIONS

Although Third-Party Hardware Installation and CFE Handling reporting services are designed to, where possible, equally apply to servers
and racked solutions, there may be situations where the services are not available for specific product lines. Requests will be reviewed by the
HPE central team and, where necessary, more appropriate services will be assigned based on the specific products being configured.

Third-party hardware and CFE components retfain the original vendors’ warranty. Hewlett Packard Enterprise does not warrant the
third-party hardware components beyond the original vendor’s warranty, including access points o report failures under manufacturer’s
warranty.

Customer must provide accurate HPE technical specifications and/or configuration information. Delivery and benefits of this service depends

upon the quality of the customer’s own information. Ordering HPE Factory Express services requires engagement with a factory project
manager, see Ordering details for more information.

THIRD-PARTY HARDWARE PRODUCT INSTALLATION SERVICE

This service provides the ability for HPE to install select third-party hardware info a standard HPE server or rack. The service is available in
these regions—AMS, EMEA, and APJ and the service is priced per third-party product and is added to the BOM at the product level.

SERVICE FEATURE HIGHLIGHTS

Provides the customer with the ability to install third-party hardware intfo an HPE server or rack.


https://www.hpe.com/us/en/services/factory-express.html
https://www.hpe.com/us/en/servers.html
https://www.hpe.com/psnow/collection-resources/4AA5-5955ENW
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SPECIAL CONSIDERATIONS AND LIMITATIONS

e Limited tfo HPE approved third-party hardware

e This service is priced per third-party product installed; price for the third-party product itself is not included; procurement of third-party
hardware may impact standard delivery fimes

 The third-party hardware product retains the original vendor’s warranty and HPE applies no additional warranty to the third-party product

CUSTOMER FURNISHED EQUIPMENT HANDLING SERVICE

This service provides the ability for HPE to install select CFE hardware into a standard HPE server or rack. The service is available in these
regions—AMS, EMEA, and APJ and the service is priced per CFE product and is added to the BOM at the server or rack level.

SERVICE FEATURE HIGHLIGHTS

Shipment of CFE along with the solution.

SPECIAL CONSIDERATIONS AND LIMITATIONS

This service only covers the handling and shipping fee associated with customer-furnished equipment. It addresses the need for a
third-party product supplied by the customer to be shipped along with the HPE service.

ORDERING DETAILS
HA844A1 Third-Party Hardware Product Installation service
HA851A1 Customer Furnished Equipment Handling service

HPE Factory Express services allows the customer to customize how the HPE product or solution is built in our factory. To convey these
special requirements and instructions a customer intent document will need to be completed. Before issuing a purchase order against the
customer quote work with the HPE sales team who can start the engagement with a factory express configuration and quote specialist. This
person can provide guidance on what services to order and assist with capturing the customer intent information.

LEARN MORE AT

hpe.com/us/en/services/factory-express.html

Make the right purchase decision.
Contact our presales specialists.
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