
INTRODUCTION

Let Hewlett Packard Enterprise manage your product customization, so you can focus on your business.

SERVICE OVERVIEW

HPE Factory Express Product Customization services leverages HPE factory capabilities to deliver servers (for example, HPE ProLiant 
servers), storage, or racked networking products (for example, network switches) that have been customized according to customer-specific 
requirements. Services can be applied at the individual product level through a complete custom solution. Customized product is then tested 
to HPE standards enabling a high-quality product is delivered straight out of the box.

All HPE Factory Express Product Customization services are included in the service package offerings. For details, see the HPE Factory 
Express service package offerings (HPE Factory Express Level 3 service [HA453A1], HPE Factory Express Package Level 4 service 
[HA454A1], HPE Factory Express Level 5 service [HA455A1], HPE Server Customization Package [ZU706A], and HPE Enclosure 
Customization Package [ZU707A]).

SERVICE BENEFITS

Turnkey solution, resulting in reduced install time and cost

SPECIAL CONSIDERATIONS

In general, customizations are possible providing they meet HPE product specifications.

Customers must provide accurate HPE technical specifications and/or configuration information.

The delivery and benefits of this service depend upon the quality of the customer’s information.

Generations of HPE products are different, so a customization request for one product might not be possible on a different product.

Ordering HPE Factory Express services requires engagement with a factory PM; see the Ordering details section for more information. 
Services are priced per server, enclosure/frame, or racked networking product.

HPE FACTORY EXPRESS PRODUCT 
CUSTOMIZATION SERVICES

HA838A1 HPE Hardware Customization Service

HA839A1 HPE Factory Express Server System Custom Service

HA848A1 HPE Firmware Revision Service

Data sheet

Check if the document is available 
in the language of your choice.

https://www.hpe.com/us/en/services/factory-express.html
https://www.hpe.com/us/en/servers.html
https://www.hpe.com/us/en/servers.html
https://www.hpe.com/us/en/networking/switches.html
https://www.hpe.com/psnow/doc/a00118760enw
https://www.hpe.com/psnow/doc/a00118760enw
https://www.hpe.com/psnow/collection-resources/4AA5-5951ENW
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HPE HARDWARE CUSTOMIZATION SERVICE

The HPE Hardware Customization service allows custom placement of HPE hardware options within a server, storage, or racked networking 
product before shipment from our factory. After custom placement, full product tests shall help ensure that a high-quality product leaves the 
factory. By utilizing this service, customers can specify consistent and predictable slotting on their solutions.

Service is available in the following regions: AMS, EMEA, and APJ

SERVICE FEATURE HIGHLIGHTS
•	Hardware options integration into customer-specified slots within a server, storage, or networking product 

•	Specific memory slots

•	Hard drive bay numbers, PCI card placement, mezzanine locations, or cable configuration within the product

•	Compute node and switch placement within an enclosure (If individual server nodes need to be configured, then the service needs to be 
purchased for each node.)

•	Slotting of modules and SFPs within networking products

SPECIAL CONSIDERATIONS AND LIMITATIONS
The placement of a third-party hardware option within the server or storage product is not included in the service. For details on how to add 
this type of service, reference the “Third-Party Hardware Integration and Management Services” data sheet.

HPE FACTORY EXPRESS SERVER SYSTEM CUSTOM SERVICE

The HPE Factory Express Server System Custom service allows customizing customers’ solution settings prior to shipment from the factory. 
By utilizing this service, customers can specify consistent and predictable system settings on their solutions.

Service is available in the following regions: AMS, EMEA, and APJ

SERVICE FEATURE HIGHLIGHTS
•	Internal server, storage RAID settings

•	OS settings

•	BIOS settings, onboard administration settings

•	Advanced RAID settings (beyond standard CTO offerings). 

•	Boot order, workload profiles

•	HPE iLO customization, logon credentials, advanced configuration 

•	ROM-based setup utility settings

https://www.hpe.com/psnow/doc/4AA5-5955ENW
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SPECIAL CONSIDERATIONS AND LIMITATIONS
Customers must order standard factory OS load or custom image load with this service if the OS settings are to be customized.

For hardware customization, see HPE Hardware Customization service (HA838A1).

For firmware revision, see HPE Firmware Revision service (HA848A1).

Does not include the loading of the operating system or custom.

Available for HPE supported versions of Windows, HP-UX, Linux®, OpenVMS.

For enclosures/frames, service applies to the settings and not integrated servers.

Infrastructure management tools from HPE are recommended and provide extensive system settings to be applied in the factory, for 
example:

•	Extensive BIOS settings can be captured as a JSON file from HPE iLO RESTful API tool or as a CONREP file.

•	Extensive HPE iLO settings can be captured in the HPONCFG Utility test.

HPE FIRMWARE REVISION SERVICE

HPE Firmware Revision service loads and verifies the installation of a customer-specified, HPE supported firmware revision on a server, 
storage, or racked networking product. By utilizing this service, customers can specify consistent and predictable firmware on their solutions. 
Select HPE Firmware Revision service to specify firmware components or a Service Pack for ProLiant (SPP).

Service is available in the following regions: AMS, EMEA, and APJ

SERVICE FEATURE HIGHLIGHTS
•	Load customer-specified firmware

•	Firmware component-level versions

•	SPP version, firmware baseline

SPECIAL CONSIDERATIONS AND LIMITATIONS
Customers can order one per server or enclosure/frame.

In all cases, customers must ensure firmware will function appropriately with their solution in advance.

Customers must ensure that they monitor all critical firmware updates via the HPE software updates and media webpage and validate the 
integrity of their solutions.

HPE Firmware Revision service is limited to HPE products.

https://support.hpe.com/
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HA838A1 HPE Hardware Customization Service

HA839A1 HPE Factory Express Server System Custom Service

HA848A1 HPE Firmware Revision Service

ORDERING DETAILS

HPE Factory Express services allows you to customize how your HPE product or solution is built in our factory. To convey these specific 
requirements and instructions, a Customer Intent Document needs to be completed. Before issuing a purchase order against your quote, 
work with your HPE sales team who can start the engagement with an HPE Factory Express configuration and quote specialist who can 
provide guidance on what services to order and assist with by capturing your customer intent information.

LEARN MORE AT
hpe.com/us/en/services/factory-express.html

Make the right purchase decision.
Contact our presales specialists.

Chat now (sales)

Call now

http://www.hpe.com/info/getupdated
https://www.hpe.com/us/en/services/factory-express.html?jumpid=in_learnmore
https://www.hpe.com/global/hpechat/index.html?jumpid=Collaterals_4AA5-5951ENW
https://www.hpe.com/us/en/contact-hpe.html

