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Introduction

Let Hewlett Packard Enterprise manage your software setup, so you can focus on your business.

Service overview

HPE Factory Express Image Load and Software Management Services leverages HPE factory capabilities to deliver server products 
(for example, HPE ProLiant server) that have been customized according to Customer-specific requirements. HPE provides several service 
choices that provide you with flexibility and help ensure that products arrive tailored to your needs.

Services are priced per server, enclosure/frame, or racked networking product.

Service benefits

Customized product is fully tested and delivered in a ready-to-deploy state, reducing installation time and cost.

HPE quality assurance at the factory helps the Customers achieve consistency and stability in their deployment.

Special considerations

Customizations are possible provided they meet HPE product specifications.

Generations of HPE products are different, so a customization request for one product might not be possible on a different product. Ordering 
HPE Factory Express Services requires engagement with a factory PM; see the Ordering details section for more information.

HPE Customer Supplied Image Load Service

HPE loads a Customer-provided image at the factory prior to delivery. Customer-furnished image loading provides the Customer with factory 
installation of their image in one of the HPE factories around the world. Once the Customer provides HPE with their image in an acceptable 
format, HPE engineers load a copy of the Customer-provided image onto the new systems prior to delivery.

Note
Image definition: A copy of the software contents of a hard drive, including the OS, software applications, specialized settings, and device 
drivers for a specific platform and set of installed hardware.

Service is available in the following regions: AMS, EMEA, and APJ.

Service feature highlights
•	Process a Customer-provided image for load at HPE worldwide factories

•	Load a Customer-provided image at HPE factory on each unit

•	If requested, images can be retained for future use

HPE Factory Express Image Load and 
Software Management Services
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Special considerations and limitations
Customer can order one per server.

This service does not include image preparation.

This service does not include any testing or changes to the Customer-provided images (for example, drivers, service packs, applications, and 
such). See Image Modification & QA if modification of a Customer-provided image is needed.

Customers may provide their image through the following supported formats: CDR/CDRW or DVD, FTP, or hard drive. Customers are 
requested to provide the name and version number of the imaging utility used to create their image.

Customers are responsible for licensing all software included in their image and will be requested to sign HPE licensing indemnification letter.

If image load is to local drives, then RAID should also be specified; see standard CTO options for RAID or HA839A1 custom system settings 
service for nonstandard.

HPE VPN Access Service

HPE VPN Access Service enables Customers to remotely access their solution through a virtual private network while the systems are still 
located in the HPE factory.

Service is available in the following regions: AMS, EMEA, and APJ.

Service feature highlights
•	System verification

•	System configuration

•	Acceptance and benchmarking testing

Special considerations and limitations
Customers can order one unit per order.

VPN access is limited to 48 hours. For longer access, quantity of 10 of service H4F41A1 is required per extra VPN access day. Customers 
need to provide a contact person to get informed about the time frame and technical conditions. Regional variations apply for this service; 
check with your local HPE Factory Express team.

Ordering details

HPE Factory Express Services allows Customers to customize how their HPE product or solution is built in our factory. To convey these 
specific requirements and instructions, a Customer intent document needs to be completed. Before issuing a purchase order against their 
quote, work with their HPE sales team who can start the engagement with an HPE Factory Express configuration and quote specialist who 
can provide guidance on what services to order and assist with by capturing Customer intent information.

Learn more at
HPE.com/us/en/services/factory-express
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