
SERVICE OVERVIEW

Hewlett Packard Enterprise offers several levels of custom-quoted factory and integration center services. These services offer additional 
customization beyond the standard HPE Factory Express services.

SERVICE BENEFIT

HPE Factory Express Custom Quoted service provides additional flexibility to support unique deliverables that are not covered by other 
HPE Factory Express service offerings.

SPECIAL CONSIDERATIONS

Usage does require engagement with an HPE Factory Express project manager prior to quote, helping ensure requirements are accurately 
understood and can be supported.

The customer must provide accurate HPE technical specifications and/or configuration information. Delivery and benefits of this service 
depends upon the quality of the customer’s own information, see the Ordering details for more information.

HPE SPECIAL FACTORY CUSTOMIZATION SERVICE

Hewlett Packard Enterprise provides special factory services. These special factory services offer the customer capabilities not covered by 
other services. The services are available in these regions—AMS, EMEA, and APJ.

SERVICE FEATURE HIGHLIGHT

HPE Special Factory Customization Services are orderable in quantities to match a pre-determined cost recovery.

SPECIAL CONSIDERATION AND LIMITATION

The customer can order pre-determined quantities per unit (server/storage/rack) that is being customized.

HPE FACTORY EXPRESS CUSTOM 
QUOTED SERVICE

Data sheet

HA875A1 and ZU723A HPE Special Factory Customization service

H4F41A1 and H4F42A1 HPE Factory Express Standard and Complex Unit of service

Check if the document is available 
in the language of your choice.

https://www.hpe.com/us/en/services/factory-express.html
https://www.hpe.com/psnow/collection-resources/a00118762enw


Make the right purchase decision.
Contact our presales specialists.

Chat now (sales)

Call now

Get updates

HPE FACTORY EXPRESS STANDARD AND COMPLEX UNIT OF SERVICE

The custom-quoted services provide additional flexibility to support unique deliverables that are not covered by other HPE Factory 
Express service offerings. Usage does require engagement with an HPE Factory Express project manager prior to quote, helping ensure 
requirements are accurately understood and can be supported. The services are available in these regions—AMS, EMEA, and APJ.

SERVICE FEATURE HIGHLIGHT

HPE Factory Express Standard and Complex Unit of service is orderable in quantities to match a pre-determined cost recovery.

SPECIAL CONSIDERATION AND LIMITATION

The customer can order pre-determined quantities per unit (server/storage/rack) that is being customized.

ORDERING DETAILS

Data sheet
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HA875A1 and ZU723A HPE Special Factory Customization service

H4F41A1 and H4F42A1 HPE Factory Express Standard and Complex Unit of service

HPE Factory Express services allows the customer to customize how the HPE product or solution is built in our factory. To convey these 
special requirements and instructions a customer intent document will need to be completed. Before issuing a purchase order against the 
customer quote work with the HPE sales team who can start the engagement with a factory express configuration and quote specialist. This 
person can provide guidance on what services to order and assist with capturing the customer intent information.

LEARN MORE AT
hpe.com/us/en/services/factory-express.html

https://www.hpe.com/global/hpechat/index.html?jumpid=Collaterals_a00118762ENW
https://www.hpe.com/us/en/contact-hpe.html
http://www.hpe.com/info/getupdated
https://hpe.com/us/en/services/factory-express.html?jumpid=in_learnmore

