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This document provides details related to third party contractors engaged by HPE, who may process our 
Customers’ personal data (sub-processors), to support the delivery of our impacted standard portfolio offering, 
Axis Security Ltd.

Sub-processor 
name

Country Location of the service Description of the 
service provided

Geographies where 
service is provided

PII processed

Amazon Web 
Services (AWS)

United States Germany, United States, 
United Kingdom

Cloud hosting Worldwide, clients 
are allowed to select 
specific locations

Everything described in 
Annex II

United States United States Policy Engine Worldwide User ID

Customers administrators 
may use anonymized ID 
(that cannot identify the 
person) and therefore it 
wouldn’t be considered PII.

United States Australia, Brazil, France, 
Germany, Hong-Kong, 
India, Indonesia, Israel, 
Italy, Japan, Singapore, 
South Africa, South 
Korea, Spain, United 
Kingdom, United States, 
Switzerland, Mexico

Points of Presence Worldwide, clients 
are allowed to select 
specific locations

Everything described in 
Annex II

Google™ GCP™ United States Chile, Netherlands, 
Poland, Taiwan, Suadi 
Arabia

Points of Presence Worldwide, clients are 
allowed to select specific 
locations.

Everything described in 
Annex II

Microsoft Azure United States Canada, United Arab 
Emirates, United States, 
New-Zeeland

Points of Presence Worldwide, clients are 
allowed to select specific 
locations.

Everything described in 
Annex II

Snowflake United States Germany, United States, 
United Kingdom

Data storage and 
analytics service

Worldwide, location is 
selected based on AWS’s 
main cluster selection

Everything described in 
Annex II

Elastic.co United States Germany, United States, 
United Kingdom

Data storage and 
analytics service

Worldwide, location is 
selected based on AWS’s 
main cluster selection

Everything described in 
Annex II

Logz.io Israel Germany, United States, 
United Kingdom

System Logging Worldwide, location is 
selected based on AWS’s 
main cluster selection

Everything described in 
Annex II

Auth0 United States United States Authentication 
service

Worldwide User ID, Name, and email

The sub processor is used 
only when customers utilize 
IdP managed by Axis.

When the customers utilize 
IdP managed by them, we 
don’t use this sub processor 
and therefore do not send 
any customer data.

You can read more about 
integration IdP integration at 
our portal.

Salesforce United States United Kingdom Customer support 
and ticket handling

Worldwide User ID, Name, and email

Perception Point 
(Fortinet)

United States United States, Europe Data Loss Prevention Worldwide Everything described in 
Annex II

Rivery United States United States Data pipeline 
integrations

Worldwide Everything described in 
Annex II
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https://docs.axissecurity.com/docs/about-identity-management
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Term Meaning

Sub-processor name Legal name of sub-processor

Country Sub processor's headquarter

Location of the service Country where processing activities will take place

Description of the service provided Description of service provided by sub-processor

Geography where service is provided Regions or countries where services may be provided

* Indicates item changed at time of last document revision

Link description Link address

Current version of this document

HPE Data Privacy and Sub-processor Transparency page hpe.com/us/en/legal/customer-privacy.html

Report a Cyber Incident security@hpe.com
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Links

https://www.hpe.com/global/hpechat/index.html?jumpid=Collaterals_a50010435ENW
https://www.hpe.com
https://www.hpe.com/us/en/legal/customer-privacy.html
mailto:security@hpe.com

