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Partner solution overview

Why HPE Aruba Networking and

SocialSign.in

o Effortless integration: Seamlessly
combine HPE Aruba Networking
secure connectivity for mobile
and loT with SocialSign.in's Wi-Fi
marketing software to effortlessly
collect email and social media
profiles, while also creating on-site
marketing opportunities.

GDPR-compliant authentication:
Authenticate customer profiles
and build GDPR-compliant
marketing lists.

Dynamic branded experiences:
Offer dynamic, branded
experiences in over 25 languages
with personalized content and
promotional offers tailored to
specific Access Point (AP) zones.

Marketing stack integration:
Integrate seamlessly with your
existing marketing tools, including
Salesforce, Tessitura, Marketo, and
Elogua.
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Introduction

The future of on-site cusfomer engagement lies in creating personalized, one-to-one
experiences with visitors. In today’s digital era, mobile devices bridge businesses and brands
with foot traffic, seamlessly blending the digital and physical worlds. Customers increasingly
connect to networks af various locations such as retail stores, restaurants, movie theaters,
malls, stadiums, and arenas. This trend provides businesses with a unique opportunity fo
engage with on-site visitors. By offering guest Wi-Fi, businesses not only provide essential
connectivity but also gain valuable insights info customer behavior. This data enables the
creation of tailored experiences that foster deep engagement and loyalty.

Wi-Fi marketing is a powerful fool for real-fime connection and engagement with on-site
visitors. Its success depends on a robust wireless infrastructure and a reliable connection.
SocialSign.in stands at the forefront of this initiative, offering a custom-branded,
multi-faceted experience with support for multiple languages, ADA compliance, and content
failored to user inferests. SocialSign.in's identity management solutions ensure secure
customer authentication upon Wi-Fi login, allowing businesses to collect valuable first-party
data for targeted marketing.

HPE Aruba Networking secure connectivity solutions enable SocialSign.in to deliver effective
Wi-Fi marketing for high-traffic commercial spaces, including live entertainment venues,
sports arenas, retail environments, and hospitality sectors. As the demand for connectivity
grows, Wi-Fi's role as a key tool for lead generation and customer engagement continues to
strengthen, enabling businesses to meet customer needs and cultivate a valuable repository
of first-party data.

About SocialSign.in

SocialSign.in is a leading provider of innovative soffware-defined network authentication
solutions for brand-conscious commercial spaces with high foot fraffic, including

live entertainment venues, professional sports arenas, commercial real estate, retail
environments, and hospitality industries. SocialSign.in fransforms guest visits into powerful
relationship opportunities by leveraging one of the most sought-after amenities — Guest
Wi-Fi. Their proprietary enterprise software builds digital connections with on-site visitors,
collecting qualified, low-cost, first-party data and delivering a robust marketing channel to
identify, engage, and nurture previously unknown individuals. SocialSign.in’s technology
uncovers significant untapped potential and provides comprehensive account support to
ensure expert management of this valuable channel.
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Figure 2. HPE Aruba Networking and SocialSign.in integration diagram

Joint solution benefits

o Customizable experiences: Tailor inferactions based on AP zones to enhance visitor engagement.

¢ Advanced validation: Easily validate new users, who connect via email, within the HPE Aruba Networking
environment, with the option to add them to a blacklist if necessary.

* Qualified data collection: Gather and validate emails and social media profiles from visitors to create highly
qualified marketing lists from first-party data, while also enabling upselling and targeted marketing through
SocialSign.in experiences.

» Effortless installation: Enjoy a simple and secure setup for IT teams, with visibility into network users and support
for network monetization.



Partner solution overview

Our solution partners
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SocialSign.in
SocialSign.in is a pioneer in
fransforming Wi-Fi from a basic
utility into a dynamic marketing
and engagement platform. We
specialize in creating customized,
technology-driven solutions that
enable businesses to intelligently
communicate with their visitors
through Wi-Fi networks. By
leveraging data analytics, we
provide insights into visitor
behavior, tailoring content and
strategies fo enhance customer
experience and interaction.

socialsignin.com
Email address: sales@socialsign.in

Make the right purchase decision.
Contact our presales specialists.

| I Chat now (sales)

\\? Call now

2 Get updates
—
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Unique value proposition

SocialSign.in is an external captive portal that leverages the Policy Enforcement Firewall Next
Generation (PEFNG) license to enable guest users to authenticate their devices using email
or social login through existing SocialSign.In accounts. The setup involves clients configuring
the wireless profile, while SocialSign.in manages the AAA servers, captive portal web
services, confent creation, and dafa analysis tools — seamlessly connecting with Wi-Fi users.

The integration between HPE Aruba Networking Central and SocialSign.in software
uniguely customizes experiences by zones. Customer can design tailored experiences for
different areas of a venue, designated by AP Zones. For example, VIP boxes can have unique
experiences with content tailored tfoward specific sponsors and box holders.

Certified interoperable

We've taken the guesswork out of leveraging Wi-Fi for marketing by certifying
inferoperability between the SocialSign.in Guest Wi-Fi Marketing and HPE Aruba Networking
Central. Setup is a breeze, with faster, easier joint deployments and maintenance. Our simple
deployment process ensures quick and efficient implementation.

Summary

HPE Aruba Networking secure infrastructure is the ideal way to support SocialSign.in Guest
Wi-Fi Marketing across any application. Contact your local sales representative o discover
how together HPE Aruba Networking and SocialSign.in deliver one of the most cost-effective
and advanced predictive maintenance solutions in the industry.

Visit ArubaNetworks.com [———]
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