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EU WHISTLEBLOWING POLICY: COUNTRY ADDENDUM 
 
BULGARIA 

1. Purpose 

1.1. This Bulgarian Addendum to the EU Whistleblower Reporting Policy ("Bulgarian Addendum") supplements the EU 
Whistleblower Reporting Policy ("EU Policy ") and provides guidelines for the implementation of the Bulgarian 
Whistleblower Protection Act (in Bulgarian: “Закон за защита на лицата, подаващи сигнали или публично 
оповестяващи информация за нарушения”) ("Bulgarian Whistleblowing Law").  

1.2. In the event of a conflict with the EU Policy, this Bulgarian Addendum will prevail. Save for where a local approach is 
provided in this Bulgarian Addendum, the EU Policy will continue to apply without amendment. 

1.3. This Bulgarian Addendum is implemented in Bulgaria by Hewlett-Packard Global Delivery Bulgaria Center EOOD ("HPE 
Bulgaria"). 

1.4. This Bulgarian Addendum may be updated from time to time. 

2. Definitions 

In Bulgaria, the following definitions apply: 

• Whistleblower: a prospective, current or former HPE Bulgaria employee and any person who performs or 
performed work for HPE Bulgaria other than on the basis of an employment agreement (including agency 
workers, consultants, volunteers, interns, job candidates, shareholders and members of the administrative, 
management or supervisory body, self-employed contractors, subcontractors and suppliers and anyone 
working under the supervision of them) who reports a breach within the scope of Bulgarian Whistleblowing 
Law. 

• Local Officer: a Local Reporting Channel Officer / Team in Bulgaria to whom a breach within the scope of 
Bulgarian Whistleblowing Law can be reported and who will follow up on the report with due care. 
  

3. Types of breaches that can be reported under Bulgarian Whistleblowing Law 

3.1. The following breaches can be reported under Bulgarian Whistleblowing Law: 

• The types of breaches of European Union law listed in the EU Policy, and also: 
o Breaches of Bulgarian law related to the areas of European Union law which are listed in the EU Policy  
o Criminal offences under Bulgarian law 
o Breaches of Bulgarian law in the area of: rules for payment of public state and municipal obligations; 

labour legislation; rules related to the performance of public service 
 

3.2. A Whistleblower should have reasonable grounds to believe that the information on reported breaches falls within the 
scope of Bulgarian Whistleblowing Law. 

3.3. Anonymous reports shall not be reviewed and investigated under Bulgarian Whistleblowing Law. 

4. How to internally report a breach or concerns  

4.1. A Whistleblower who wishes to report a suspected breach within the scope of Bulgarian Whistleblowing Law shall 
contact the Local Officer in writing, orally by telephone or, upon request of the Whistleblower within a reasonable time 
by means of a physical meeting. 

• Hotline: 0800-022-9111 (dial country number and then at English prompt dial 855-409-0075)  

• Direct contact with the Local Officer:  Country HR Manager 

• Via the following website: Ethics Point - Hewlett Packard Enterprise (select “Bulgaria” and “Local”) 
4.2. When making a written report, a Whistleblower can use the form adopted by the Bulgarian Whistleblowing authority 

(available here). 

https://secure.ethicspoint.com/domain/media/en/gui/44841/index.html
https://www.cpdp.bg/?p=sub_rubric&aid=282
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4.3. Once a report is received, the Whistleblower will be sent an acknowledgment of receipt in writing within seven (7) days, 
unless the report is made anonymously. The Local Officer will assess whether the report falls within the scope of this 
Bulgarian Addendum and will proceed with further review and investigation. The Whistleblower will be informed 
accordingly, and will receive feedback within 3 months of the acknowledgement of the report. 

4.4. Where a report is received by the Local Reporting Channel, there may be circumstances where that report may still need 
to be shared with specially trained and competent group resources to ensure that it is handled by the most experienced 
and appropriate investigations team (for example, the ECO or ER teams). You will be kept informed of this process. 
Where appropriate or required under local law, this may include anonymising your report before sharing it, or obtaining 
your consent. Where a report is shared within the group, the internal processes and procedures regarding maintenance 
of confidentiality and non-retaliation will be maintained. 

4.5. The company assumes responsibility for reporting and other requirements arising from statutory provisions and 
regulations, such as providing the required information to the authorities. 

4.6. If employees choose to use the group reporting channel identified in the EU Policy, i.e. the Ethics Hotline, operated by 
the HPE Ethics & Compliance Office (ECO), such reports will be acknowledged and potentially investigated using the 
ECO group resources. However, these reports will not be within the scope of the Bulgarian Whistleblowing Law and local 
procedures will not apply. Depending on the scope of the report and the applicable legal requirements, the report may 
be referred by ECO to the Local Officer. 

5. Retention of Records 

Reports within the scope of Bulgarian Whistleblowing Law and any related documents shall be stored by HPE Bulgaria 
in line with HPE policies and procedures. 

6. External Reporting 

HPE  Bulgaria  encourages reports to be made internally so that any concerns can be resolved. However, should 
individuals decide to report their concerns externally in compliance with applicable provisions, this can be done 
with the competent whistleblowing authority  for Bulgaria – the Commission for Personal Data Protection 
(https://www.cpdp.bg ). 

 

 

https://www.cpdp.bg/
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EU WHISTLEBLOWING POLICY: COUNTRY ADDENDUM 
 

BULGARIA (CDS) 

1. Purpose 

1.1. This Bulgarian Addendum to the EU Whistleblower Reporting Policy ("Bulgarian Addendum") supplements the EU 
Whistleblower Reporting Policy ("EU Policy ") and provides guidelines for the implementation of the Bulgarian 
Whistleblower Protection Act (in Bulgarian: “Закон за защита на лицата, подаващи сигнали или публично 
оповестяващи информация за нарушения”) ("Bulgarian Whistleblowing Law").  

1.2. In the event of a conflict with the EU Policy, this Bulgarian Addendum will prevail. Save for where a local approach is 
provided in this Bulgarian Addendum, the EU Policy will continue to apply without amendment. 

1.3. This Bulgarian Addendum is implemented in Bulgaria by Hewlett Packard Enterprise CDS Bulgaria EOOD ("HPE CDS 
Bulgaria"). 

1.4. This Bulgarian Addendum may be updated from time to time. 

2. Definitions 

In Bulgaria, the following definitions apply: 

• Whistleblower: a prospective, current or former HPECDS Bulgaria employee and any person who performs or 
performed work for HPE CDS Bulgaria other than on the basis of an employment agreement (including agency 
workers, consultants, volunteers, interns, job candidates, shareholders and members of the administrative, 
management or supervisory body, self-employed contractors, subcontractors and suppliers and anyone 
working under the supervision of them) who reports a breach within the scope of Bulgarian Whistleblowing 
Law. 

• Local Officer: a Local Reporting Channel Officer / Team in Bulgaria to whom a breach within the scope of 
Bulgarian Whistleblowing Law can be reported and who will follow up on the report with due care. 
  

3. Types of breaches that can be reported under Bulgarian Whistleblowing Law 

3.1. The following breaches can be reported under Bulgarian Whistleblowing Law: 

• The types of breaches of European Union law listed in the EU Policy, and also: 
o Breaches of Bulgarian law related to the areas of European Union law which are listed in the EU Policy  
o Criminal offences under Bulgarian law 
o Breaches of Bulgarian law in the area of: rules for payment of public state and municipal obligations; 

labour legislation; rules related to the performance of public service 
 

3.2. A Whistleblower should have reasonable grounds to believe that the information on reported breaches falls within the 
scope of Bulgarian Whistleblowing Law. 

3.3. Anonymous reports shall not be reviewed and investigated under Bulgarian Whistleblowing Law. 

4. How to internally report a breach or concerns  

4.1. A Whistleblower who wishes to report a suspected breach within the scope of Bulgarian Whistleblowing Law shall 
contact the Local Officer in writing, orally by telephone or, upon request of the Whistleblower within a reasonable time 
by means of a physical meeting. 

• Hotline:  00-800-0010 (dial country number and then at English prompt dial 855-409-0075)  

• Direct contact with the Local Officer:  Country HR Manager 

• Via the following website: Ethics Point - Hewlett Packard Enterprise (select “Bulgaria” and “Local”) 
 

4.2. When making a written report, a Whistleblower can use the form adopted by the Bulgarian Whistleblowing authority 
(available here). 

https://secure.ethicspoint.com/domain/media/en/gui/44841/index.html
https://www.cpdp.bg/?p=sub_rubric&aid=282
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4.3. Once a report is received, the Whistleblower will be sent an acknowledgment of receipt in writing within seven (7) days, 
unless the report is made anonymously. The Local Officer will assess whether the report falls within the scope of this 
Bulgarian Addendum and will proceed with further review and investigation. The Whistleblower will be informed 
accordingly, and will receive feedback within 3 months of the acknowledgement of the report. 

4.4. Where a report is received by the Local Reporting Channel, there may be circumstances where that report may still need 
to be shared with specially trained and competent group resources to ensure that it is handled by the most experienced 
and appropriate investigations team (for example, the ECO or ER teams). You will be kept informed of this process. 
Where appropriate or required under local law, this may include anonymising your report before sharing it, or obtaining 
your consent. Where a report is shared within the group, the internal processes and procedures regarding maintenance 
of confidentiality and non-retaliation will be maintained. 

4.5. The company assumes responsibility for reporting and other requirements arising from statutory provisions and 
regulations, such as providing the required information to the authorities. 

4.6. Employees may also use the group reporting channel identified in the EU Policy, i.e. the Ethics Hotline, which is operated 
by the HPE Ethics & Compliance Office (ECO). Such reports will be investigated using the ECO group resources or will 
be referred to the Local Officer depending on the scope of the report and the applicable legal requirements. 

5. Retention of Records 

Reports within the scope of Bulgarian Whistleblowing Law and any related documents shall be stored by HPE CDS 
Bulgaria in line with HPE policies and procedures. 

6. External Reporting 

HPE CDS  Bulgaria  encourages reports to be made internally so that any concerns can be resolved. However, should 
individuals decide to report their concerns externally in compliance with applicable provisions, this can be done 
with the competent whistleblowing authority  for Bulgaria – the Commission for Personal Data Protection 
(https://www.cpdp.bg ). 

 

 

https://www.cpdp.bg/

