
 

IntroductionIntroductionIntroductionIntroduction
HP PC Session Allocation Manager (HP SAM) is the control point in managing a Consolidated Client Infrastructure (CCI)
deployment. HP SAM enhances CCI's already low total cost of ownership by making CCI easy to deploy and easier to manage. It
assigns Microsoft Remote Desktop connections from a client access device to a Microsoft® Windows® XP Professional PC session
on an HP Blade PC. HP SAM also provides ongoing management and utilization reporting of blade PC usage. Uniquely engineered
by HP for CCI, HP SAM enables you to take full advantage of all the benefits that CCI offers.

Key FeaturesKey FeaturesKey FeaturesKey Features
Allocation system to assign users to computing resourcesAllocation system to assign users to computing resourcesAllocation system to assign users to computing resourcesAllocation system to assign users to computing resources
Provides management of the associations made between end users and desktop sessions running on remote computing resources,
like a blade PC. HP SAM enables management from a single console to receive the username and domain from the access device,
validate the user against Microsoft Active Directory, check its internal database to match the user to appropriate resource, and
connect the user to that resource.

Self-registration of computing resourcesSelf-registration of computing resourcesSelf-registration of computing resourcesSelf-registration of computing resources
Once the HP SAM blade service is installed in the blade PC image, the blade PC will automatically self registers into the HP SAM
database using a plug and play-like method and be allocated to the appropriate user group or organizational unit. Blade service
installation can also be automated through HP Rapid Deployment Pack, which is used to maintain standard images on the blade
PCs.

Central management of client Remote Desktop settingsCentral management of client Remote Desktop settingsCentral management of client Remote Desktop settingsCentral management of client Remote Desktop settings
Allows the flexibility to centrally control users' Remote Desktop connection settings to facilitate homogeneous installations.
Management is provided via associated global, group, or user policies with optional user override.

Follow-me roaming and persistence supportFollow-me roaming and persistence supportFollow-me roaming and persistence supportFollow-me roaming and persistence support
Prior to assigning a resource to the user, HP SAM determines whether or not the user still has a desktop session running and, if so,
reconnects the user to that same session. Allows users to move active sessions from one access device to another or reconnect to
disconnected sessions.

Usage and capacity planning reportsUsage and capacity planning reportsUsage and capacity planning reportsUsage and capacity planning reports
Make informed decisions on workload optimization and client access at a glance with performance reports. Supports capacity
planning through extensive and extensible reporting of user or access device trends with roll up capability.

HP SAM console runs on most Microsoft Windows-based servers.
Separate dedicated HP SAM SQL database server for HP SAM is highly recommended to support future scaling.
HP SAM can be installed on one or more failover Web servers with one central HP SAM SQL database.
Further fault tolerance or disaster recovery methods are recommended such as mirroring database and server drives.
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Licensing and Purchase InformationLicensing and Purchase InformationLicensing and Purchase InformationLicensing and Purchase Information
LicensingLicensingLicensingLicensing HP PC Session Allocation Manager (HP SAM) is licensed on a per resource basis;

therefore the number of licenses needed for HP SAM will be equal to the number of
Computing Resources, such as an HP Blade PC.

For Example:For Example:For Example:For Example: If you register 100 blade PCs in a CCI environment that can host 100
separate desktop sessions, you will need to obtain 100 HP SAM licenses.

2YR – AH024AA
4YR – AH025AA

Software AssuranceSoftware AssuranceSoftware AssuranceSoftware Assurance Software Assurance (SA) is included with each license of HP PC Session Allocation
Manager Software (HP SAM) and gives customers automatic access to new
technology. SA provides benefits with significant value to customers under different
scenarios.

Although the HP SAM license purchased includes the right to upgrade to any minor
release updates (v1.0 to v1.1, 1.2, etc.), every customer with SA is granted access to
new major versions of licensed software (v1.0 to v2.0, 3.0, etc.) released during the
term purchased. New version rights to the latest HP SAM software simplify the software
procurement process and allow you to deploy solutions at your own pace. This can
also lower the costs associated with acquiring new version releases and enable you to
immediately take advantage of the latest technology. Software Assurance also gives
you the right to any hotfixes published during this term.

Licenses will be offered with either two years of SA or four years of SA.

 

HP PC Session AllocationHP PC Session AllocationHP PC Session AllocationHP PC Session Allocation
Manager SoftwareManager SoftwareManager SoftwareManager Software
Evaluation LicenseEvaluation LicenseEvaluation LicenseEvaluation License

HP PC Session Allocation Manager does not have a separate evaluation license.
However, while the number of blade PCs or other Computing Resources you register
to use the Software can not exceed the number of licensed seats you have purchased,
the one exception to this is use of the Software in an evaluation mode.

The Software can be downloaded from HP's web site. Once installed, it will recognize
up to 100 blade PCs without installing any license key. This is a big benefit to anyone
wishing to test and evaluate this new software. However, registration and use of the
Software without the purchase of any licenses is only permitted if such registration and
use is limited to the evaluation of the Software and not for use of the Software in a
production environment.

 

Software Expiration andSoftware Expiration andSoftware Expiration andSoftware Expiration and
SupportSupportSupportSupport

Once installed and fully licensed, the Software does not expire and can be used
indefinitely. If an error in the currently available version of the Software is discovered,
HP will make every reasonable effort to repair or remedy the error. If such error is
discovered in a non-currently available version of the Software, HP may elect to make
repairs or remedies only for the currently available version of the Software. In order to
gain access to these repairs, customers, may be required to purchase upgrades, if
their Software Assurance Period has expired.

 

Customer ServiceCustomer ServiceCustomer ServiceCustomer Service Service and support of this Software is provided through HP's normal product support
process. Please contact your nearest HP office for details.
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Supported Software and HardwareSupported Software and HardwareSupported Software and HardwareSupported Software and Hardware
     Supported SoftwareSupported SoftwareSupported SoftwareSupported Software Supported HardwareSupported HardwareSupported HardwareSupported Hardware

SAM Server OSSAM Server OSSAM Server OSSAM Server OS Microsoft Windows Server 2003, SP1, Enterprise
Microsoft Windows Server 2003, SP1, Standard

x86-compatible server, such as an HP ProLiant ML,
DL, or Blade Server with a minimum of:
Processor: Intel® Pentium® 4, 1.0 GHz
Hard drive: 10 GB (more if hosting both Server and
SQL database)
System memory: 1 GB

SAM SQL ServerSAM SQL ServerSAM SQL ServerSAM SQL Server Microsoft SQL Server 2000, SP3a x86-compatible server, such as an HP ProLiant ML,
DL, or Blade server with a minimum of:
Processor: Intel Pentium 4, 1.0 GHz
Hard drive: 10 GB (more if hosting both Server and
SQL database)
System memory: 1 GB

SAM Blade ServiceSAM Blade ServiceSAM Blade ServiceSAM Blade Service Microsoft Windows XP Professional, SP1 or higher HP Blade PC – bc1000, bc1500

SAM Client OSSAM Client OSSAM Client OSSAM Client OS Microsoft Windows XP Embedded
Microsoft Windows CE 5.0 or higher
Microsoft Windows XP Professional, SP1 or higher
Microsoft Windows 2000, SP3 or higher

HP Thin Clients – t5000 series or higher
x86-compatible Desktop or Notebook PCs

Other ProductOther ProductOther ProductOther Product
InformationInformationInformationInformation

Visit http://www.hp.com/go/cci for more information on HP PC Session Allocation Manager

Software SupportSoftware SupportSoftware SupportSoftware Support HP Support for HP PC Session Allocation Manager is provided as part of the CCI Solution Support
agreement.

© Copyright 2006 Hewlett-Packard Development Company, L.P.

Microsoft and Windows are US registered trademarks of Microsoft Corporation.

Intel and Pentium are trademarks or registered trademarks of Intel Corporation or its subsidiaries in the United States and other
countries.

The information contained herein is subject to change without notice. The only warranties for HP products and services are set forth
in the express warranty statements accompanying such products and services. Nothing herein should be construed as constituting an
additional warranty. HP shall not be liable for technical or editorial errors or omissions contained herein.
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