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1 Access 

1.1. What is Products & Solutions Now? 
An essential information portal for marketing, presales (& sales) and support employees, as well as for 
channel partners and agencies. Uploaded in core pan-HPE content repositories, the tool offers a 
comprehensive range of products and solutions content and collaterals: 

• Product catalog, with products overview, specifications, hierarchy, accompanied services 
and options. 
• Services content, offering key documents and assets for HPE Services, HPE Financial Services 
or HPE Logistic Services. 
• Solutions specifications and enablement documents for Alliance Partner Solutions, Artificial 
Intelligence and Analytics, Enterprise Solutions and Flex Solutions, Helion Cloud, Networking 
Solutions, Partner-Ready Solutions, as well as Small Business Solutions, etc. 
• Tens of thousands of documents, including sales guides, competitive data, presentations, 
QuickSpecs, and more. 
• Direct and channel campaigns (for employees and MSAs/agencies), only channel (=co-
brandable) campaigns for partners. 
• Further multimedia assets, like images and videos. 
• Events related content only for employees and MSAs/agencies. 
• TekTalks, providing added depth and breadth to topic knowledge and context through 
technical webinars with HPE experts designed for the Presales Solution Architects. 
• Newsfeeds, offering articles from HPE Newsroom and HPE Community blogs. 

1.2. How do I access the Products & Solutions Now as an external user (non-HPE employee)? 
• As a PARTNER, use the HPE Partner Portal as the umbrella portal and entry point for Products 
& Solutions Now and other partner web sites. Authorized HPE partners can login by clicking on 
the “Sign-In” button on the left of the landing page, through the HPE Partner Portal identification. 
This process requires your HPE Consumer IAM Service credentials. 
• As an AGENCY, access to the Products & Solutions Now is done using your HPE Consumer 
IAM Service credentials. Agencies can login by following the link below the “Sign-In” button on 
the left of the landing page. 
• As an HPE EMPLOYEE, sign in to the portal by clicking the “Login with your credentials” 
button. This drives you through the standard HPE authorization process, by picking “Email and 
Computer Password”, “Okta Verify” or “Virtual Digital Badge” as login method. 

1.3. Do I have access to all HPE content in the tool? 
You have access to the content allocated to your type of user: employee or partner. Partners can access 
Public and HPE and Partner Internal data, while HPE employees can also see HPE Internal Use restricted 
info. 
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1.4. Can I access the portal from my mobile? 
Yes, using the most common mobile browsers – Chrome, Opera, Firefox, 
Microsoft® Edge, Apple Safari. You can also scan the QR code to the right, and 
the Products & Solutions Now website will open in your mobile device’s browser. 
 

2 Content 

2.1 What is the “New” icon? 
The “New” icon (shown in the header) helps you easily be notified about new items that got introduced to 
the various content systems in the last 14 days. With a mouse over, it displays the number of new elements 
of each content type. In case you want to focus on a different time period, just click on the date and select 
the “Since” date you’d like to view. 

2.2 How is the content organized? 
Content is differentiated as Products, Documents, Multimedia, Campaigns, Events and TekTalks. When 
searching and when navigating through the content, you are able to apply custom filters in the left-hand 
side bar – for instance, you can filter by document types, primary category entry point, product type/sub-
type, campaign program, buyers’ journey, languages, disclosure level, date range, and many other 
categories. 
You can sort content by Relevance, Popularity, Alphabetical, Newest and Revenue Multiplier. 

2.3 Can I mark any items as Favorite? 
Yes. Simply click on the heart icon of the item you want to save – product, document, image/video, 
campaign asset, event or TekTalk – and the Favorites icon will become visible in the Header. By clicking 
on it, you’ll be able to see all the items you have marked as favorites, and they’ll be saved to your account 
even if you log out. 
You can also mark as Favorite any search you perform – all filters used included – product comparisons, 
and even a group of items by selecting all the items you want to add and clicking on the “Add selection” 
button. 

2.4 Can I compare different products? 
Yes. You can choose up to 3 product series or models, and the COMPARE action will become active; click 
on it to see the differences in your selected items’ specifications highlighted with a grey bar. In the top left 
corner of the comparison overlay, you can download the comparison as a PDF, print or mark it as favorite. 

2.5 Can I get a quick link for accessing documents even outside of the application? 
You can use a “predictive URL” to access/download a document by adding the asset ID at the end of a link 
with the following structure: https://psnow.ext.hpe.com/doc/a00075280enw. 
You can also get this URL by clicking on the email icon of the document you have looked for. 
Note that all direct links to Products & Solutions Now – documents and otherwise – are only accessible for 
its users and require a log-in. Please also consider that Pre-launch content cannot be shared with 
customers, as these products may potentially be under third-party embargo. Only public documents can 
be displayed without restrictions to third parties. 

https://psnow.ext.hpe.com/doc/a00075280enw
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2.6 Can I select a custom group of content and share with a colleague or with a partner? 
Yes. First of all, should you perform any search queries and apply any filtering selections in the left-hand 
navigation, the entire set of content visible on your screen can be shared through the single click of the 
Copy URL button. When that link is shared with a partner, the HPE internal content will be automatically 
hidden, so there is no risk of leakage. 
You can also share individual content pieces (product pages, documents or assets, etc.) one-by-one by 
clicking on the Email action icon. Yet, you can select multiple items, to have your custom group of content 
– what then you can download altogether in a ZIP package, render a PDF file for, or just share with a 
colleague or with a partner via email. 

2.7 What do I need to know about Pre-launch information? 
Pre-launch content is information – generally product pages, images and videos 
– related to NEW and UPDATED products that can be accessed up to 3 weeks 
prior to their public releases. The information is confidential and tied to an NDA. 
Special user rights need to be granted to access pre-launch content. 
Pre-launch content is always marked with a special flag and a warning message, so that the user can easily 
identify the content’s sensitive nature. Pre-launch content contains confidential and/or legally privileged 
information, intended for Hewlett Packard Enterprise and Channel Partner Internal Use only. This 
content is strictly prohibited for public viewing, redistributing and/or disseminating. Behind the “learn 
more” link, an overlay text reminds the user about the related considerations.  
Pre-launch content access can be requested by accepting the Non-Disclosure Agreement and clicking 
on the “Request Access” button under the “My Account” section. If your access is approved, you will 
receive an email notification, and you’ll be able to access Pre-launch content within Products & Solutions 
Now in the following ways: 

• Click on the “Pre-launch content overview” link on the Home screen right under the Search 
box to see all Pre-launch content 
• Perform a search and Pre-launch content will be shown – if any – among the search results 
• Go to the New section, and Pre-launch content will be shown among the new items if it 
matches with the specified date 

2.8 How do I change my Country and language settings? 
Go to “My account” in the header and select your desired Country and Language settings from the 
dropdown lists. If you are overseeing multiple countries or operating in a global role, you may want to 
select the Worldwide option. 

2.9 Can I preview or download content? 
Yes, you can preview and download content from Products & Solutions Now, and you can also print or 
email links. 

• When you click on an image, a small preview will pop up. There you can select the rendition 
size you wish to download. 
• When you click on a video, a small media player will show up, and you’ll be able to play the 
video without the need to download it. You can only download a video in its original resolution 
size. 



FAQ 
 

6 

 

• When you mouseover a document’s title, you’ll be able to see a preview of it. Note that you 
can only preview PDF documents, but you can download any document, whether it’s a PDF, 
DOCX, PPTX, or even a ZIP file. 
• Product pages contain an overview and images of the product, and you can also download 
the Digital Data Sheet that contains all of the product’s relevant information. 

3 Resource materials 

3.1 What type of tools and resources are available for the Products & Solutions Now portal? 
These are our available resources: 

• User guide – starting point for 1st time users 
• In-depth search guide – how to benefit from the advanced capabilities of PSNow’s search 
• How to get content published – for content owners, to have documents/assets appear in 
PSNow 
• Other Tools & Resources – you might need for your everyday work, accessible through PSNow 

4 Support 

4.1 How do I get Products & Solutions Now support? 
You can request support on any issues, questions, or feedback you may have with the following links: 

• If you are an HPE Employee, you can contact support here 
• If you are a partner or agency, contact support here (requires HPE Consumer IAM Service). 

4.2 How can I gain a deeper knowledge on Products & Solutions Now or address my questions? 
You can join our Slack channels to stay updated on the upcoming live training sessions: 

• Slack channel for employees: #ask-products-and-solutions-now 
• Slack channel for external users: #tools-psnow-external

https://psnow.ext.hpe.com/doc/4aa6-3031enw.pdf?jumpid=in_psnowfaq_userguide
https://psnow.ext.hpe.com/doc/a00065705enw??jumpid=in_psnowfaq_searchguide
https://psnow.ext.hpe.com/doc/a00065958enw?jumpid=in_psnowfaq_mapprocessvideo
https://psnow.ext.hpe.com/#/tools?jumpid=in_psnowfaq_toolsandres
https://centerpoint.int.hpe.com:8443/servicedesk/customer/portal/32
https://servicecentral.it.hpe.com/gbshub/gbshome.aspx?l1=50&l1Name=Marketing&l2Name=Products+and+Solutions+Now&l2=167
https://hpe.enterprise.slack.com/archives/C02BC8NP95X
https://hpe.enterprise.slack.com/archives/C08050M08QG
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