
Next 
Business 
Day (NBD)  
exchange 

4 hour 
exchange

NBD 
on-site

4 hour 
on-site

Call To 
Repair 
(CTR) 
6 hour

Hardware 
Only (for 
HPE Aruba 
Networking 
Central  
Customers)

TAC support 24x7
Included with 
Central

Software 
support and 
updates

Yes
Included with 
Central

Support 
Portal 
Access

Yes Yes

Parts and 
labor for 
hardware 
replacement2

NBD delivery 
of parts only

4-hour 
delivery of 
parts only

NBD on-site 
labor; Parts 
per SLO 

4-hour  
on-site labor; 
Parts per 
SLO

Parts and 
on-site 
labor, 
operational 
within 6 
hours of 
call for 
severity 1 
issues

NBD exchange 
or 4-hour 
on-site

 
1 Geographic limitations may apply 
2 HPE Aruba Networking shall use commercially reasonable efforts based on these service level objectives
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Foundational Care and  
Global TAC at a glance

Table 1. Foundational Care offerings1

HPE Aruba Networking Foundational Care Support

Foundational Care provides essential support entitlements, a range of flexible options for 
hardware replacement, and is the gateway service that allows you access to premium support 
services.

https://www.arubanetworks.com/resource/aruba-premium-support/
https://www.arubanetworks.com/resource/aruba-premium-support/


HPE Aruba Networking technical assistance centers

Our technical assistance centers (TAC) provide AI-driven 24x7x365 support with world-class 
customer satisfaction and net promoter scores. TAC not only provides break/fix service, but 
advice on configuration, administration, interoperability, and other best practices.

Solution brief

Figure 1. Global presence providing localized support
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Visit ArubaNetworks.com

Make the right purchase decision.
Contact our presales specialists.

Contact us

https://www.arubanetworks.com
https://www.arubanetworks.com/company/contact-us/

