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The Epic challenge
The electronic health record (EHR) is a strategic asset to healthcare 
providers, and Epic Systems leads in enabling hospital systems and 
integrated health networks across the U.S. Health IT teams are committed 
to the highest levels of support to ensure the reliable delivery of Epic 
to medical staff and caregivers on a 24x7 basis. However, many health 
systems are looking for innovative ways to fortify the EHR IT foundation, 
simplify operations, increase efficiency to deliver projects faster, and 
reduce the total cost of ownership (TCO). GreenLake offers a way to meet 
your EHR needs in a scalable, pay-per-use1 Epic service that’s managed 
for you.

EHR delivered as a service
GreenLake offers a comprehensive platform as a service (PaaS) designed 
with the hardware, software, and certified expertise to operate the Epic 
EHR at scale.

Healthcare institutions can now make the most of their technology 
investments: gaining performance, scalability, and agility; redistributing the 
burden of operating IT; and paying only for the resources they consume.

Pay-per-use economics
Flexible, consumption-based PaaS model with simplified unit of measure 
for billing

Accelerated time to value
Preconfigured solution with scalable capacity

Simplified IT
Expertise to manage your Epic environment with Epic-certified 
technical resources

End-to-end control
Security and control across your data centers, colocations, health system 
edges, and cloud partners

1 May be subject to minimums or reserve capacity 
may apply
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PaaS for Epic EHR benefits
Cloud-enabled service

With a complete GreenLake for Epic PaaS, healthcare institutions gain the agility, simplicity, and pay-per-use 
economics of the cloud experience in their data center or colocation facility.

Epic-validated infrastructure

HPE provide validated infrastructure for customers using Epic EHR, with a wide portfolio across storage, 
servers, networking and software. HPE is an infrastructure vendor delivering end-to-end medical infrastructure 
to Epic healthcare providers.

Broad and deep Epic expertise

HPE expertise for infrastructure with Epic-focused resources helps ensure that customer solutions meet Epic 
Target Platform requirements.

Secure and compliant

HPE design and architectural principles comply with Epic Target Platform and Honor Roll. The service 
supports HIPAA compliance across core HIPAA tenets of administrative and technical safeguards.

Epic Community Connect

GreenLake meets the requirements to support community or enterprise-level accreditations enabling health 
systems to provide EHR services to partner health systems complete Epic PaaS and providers.

Resource transparency

Our hybrid cloud platform provides detailed dashboard views of resource consumption, compliance status, 
granular financial reporting, as well as intelligent growth projections by workload.
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