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This Add-On Service uses electromagnetic waves to cancel out the
magnetic flux used to store data on HDDs (Hard Disk Drives).

After the process has been performed, the HDD is rendered
permanently inoperable, hence this technique is a form of data

destruction.
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Defined Terms

Capitalized terms used in this Data sheet and not otherwise defined in this
Data sheet will have the same meanings as in the Agreement.

Availability

Degaussing service is available in: Austria, Belgium, Canada, Czech
Republic, Denmark, Finland, France, Germany, Ireland, Japan, Luxembourg,
Netherlands, Portugal, Singapore, Spain, Sweden, Switzerland,

United Kingdom, United States.

Scope

— At the time of the Services Event, all Services Equipment designated for
Degaussing must be owned by the Customer.

— The Degaussing service is intended for use on HDDs only.

Service Description and Process Steps

— The Customer must remove the HDDs to be Degaussed from
the Services Equipment before HPEFS arrives on Site, unless the
Deinstallation service has been selected on the Event Detail Request.

— The Customer must uniquely identify each HDD to be Degaussed by
listing the “Product Type”, “Brand”, “Model”, and “Serial Number” of each
HDD in the Event Detail Request.

— The Customer will elect on the Event Detail Request whether the
Degaussed HDDs will be (A) returned to Customer for safe keeping or (B)
removed from the Site by HPEFS for recycling.

— HPEFS will contact the Customer to determine whether a mobile truck
or in-premises solution is appropriate for the Site, and the result will be
recorded in the Event Detail Request as the designated Services Work
Space for this service. The Degaussing will be performed at the Site.

— HPEFS will Degauss each HDD in accordance with the degausser
manufacturer’s specifications with a degausser listed on the NSA/
CSS Degausser Evaluated Products List: nsa.gov/resources/everyone/
media-destruction/assets/files/degausser-epl.pdf or approved by the
UK government'’s National Technical Authority for Information Assurance
(CESG).

— HPEFS will designate each HDD that has been degaussed as
“Degaussed” in the Services Acknowledgement.
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— HPEFS will either (A) return the Degaussed HDDs to the Customer for
secure storage at the Site or (B) remove the Degaussed HDDs from the
Site for recycling, according to the election on the Event Detail Request.

— The Customer will review and sign the Services Acknowledgement
presented by the Supplier Site Representative when the Add-On
Services have been completed.

Effects of this Data sheet

When, and only when, this Data sheet is attached to or referenced by
hyperlink in a Quote for Add-On Services, it will be governed by the terms
of the Agreement as further described in the Agreement and the Quote.
Otherwise, this Data sheet is for informational and discussion purposes
only and shall have no legal or binding effect.

Other Services Available

— Deinstallation to remove Services Equipment to a temporary location for
further processing or Customer retention.

— Sanitization to securely erase data and leave the Data Storage Device
functional for reuse.

— Shredding to break the Data Storage Device into small particles.

— Spiking to bend, crush or spike the Data Storage Device so that it is
permanently unusable.
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