HPE Services

Service brief

DR Capability Maturity Analysis Service

from HPE

Minimize risks of data loss and availability to critical data resulting
from cyberattacks, hardware failures, or other outages

Risks and threats to data availability are on the rise

In foday’s connected world, losing access to critical data can affect your
business in many ways. Unplanned downtime and data loss can originate from
many sources, including natural disasters, network, power outages, hardware
or software failure, human error, or malicious acts. Additional risk comes from
inflexible or inadequate infrastructure, data protection and disaster recovery
models. Best practices for disaster recovery must cover a wide range of
scenarios.

HPE Services — Advisory and Professional Services can provide an expedited
and fresh perspective of your disaster recovery environment against business
requirements to validate risk exposure.
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The DR Capability Maturity Analysis
from HPE Services delivers a
comprehensive analysis of your
hybrid cloud environment to help
profect and ensure continuous
access fo crifical data and services —
from your primary location fo remote
location to the cloud.

» Guidance to minimize risks from
ransomware infections, ransom
payments, dafa loss, hardware
outages, limited access to data or
ofher threats.

» Mitigate risk with proactive review
of people, process, fechnology
and best practices to help ensure
availability of business-critical
applications and services wherever
they reside within hybrid cloud.




DR for a hybrid cloud world

Shifting to hybrid cloud delivery models doesn’t eliminate core requirements
around resiliency and risk. However, it does drive the need to rethink how you
profect a mix of traditional, private, and public cloud environments utilizing the
proper protection, disaster recovery and risk management — wherever you need if.

You need end-to-end data profection and risk management in a hybrid cloud
world, which ensures confinuous access to critical applications and services
during any disaster recovery event. HPE Services can help identify protection
gaps and provide a remediation road map to help ensure the optimum
disaster recovery solution.

The DR Capability Maturity Analysis Service from HPE provides a
technical analysis that helps you align your risk compliance requirements
against your DR capabilities. An analysis of various data center technology
components are compiled into a single report that highlights gaps in your
DR strategy along with a remediation road map.

The DR Capability Maturity Analysis Service from HPE will focus on
customers that formulate a BC/DR plan but may not have skilled staff to
undertake the task of pin-pointing faults in the DR technical design and gaps
in the DR implementation. Moreover, technology teams remain busy in their
respective areas to accept the challenge of a marathon technical design and
implementation assessment of the entire technical DR environment

The DR Capability Maturity Analysis Service from HPE will highlight
risk factors that may undermine the stability, continuity or availability of your
organization’s critical business processes or applications. Risk could be any
event which may cause disruption to expected service levels or result in the
unavailability of any of the required components of service delivery.

The outcome of this service is designed to help identify threats against
application availability that have the potential for impacting business operations
fo achieve improved business continuity and disaster recovery capabilities.

DR Capability Maturity Analysis Service from HPE for hybrid cloud

With hybrid cloud environments, additional technical factors must be
considered to secure, protect, and recover critical data. Disaster Recovery
best practices are reviewed for availability of critical data, no matter where it
resides.

DR Capability Maturity Analysis Service from HPE deliverable

HPE Consulting efficiently delivers a report overview and future road map that
allows you to quickly realize and minimize risk, optimize resiliency, and ensure
availability of critical business applications and services.

DR Capability Maturity Analysis Service from HPE scoping

Use a custom SOW for this service or a 1-week Security SKU multiplied by the
number of weeks required with a cover letter outlining the scope. Either option
will be scoped by the number of services or applications reviewed, number of

datacenters and number of SMEs required.
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» Help ensure service-level
agreement compliance of critical
data and services.

» Help improve business continuity
of critical applications and services
utilizing optimum protection, high
availability, clustering, failover and
automation.

» Understand existing maturity level
of DR capabilities against business
objectives.

Help ensure DR technologies
are designed and
implemented effectively and
work fowards enterprise goals

Decrease risk of failing
regulatory DR audits
and being caught with
non-compliance

Expedite review to safeguard
availability of critical
applications and services

Optimized recommendations
based on priority fo improve
DR strategy



Leverage the expertise of HPE Services
HPE Services delivers numerous projects each year ranging from single
and multiple-site to global environments. Our services also include:

» Operational Services o help modernize your environment for long-term
sustained application continuity.

« Advisory Services to envision, define and design a disaster recovery
strategy for future success helping minimize data loss and enabling fast

data recovery.

« Professional Services to implement and integrate infrasfructure and
software to deliver enterprise application continuity.

Learn more at
HPE.com/security

HPE.com/services
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