
QuickSpecs Compaq Insight Manager XE -
Cluster Monitor Version 1.0

 

  
DA-10147 World Wide — Version 3 — June 21, 2001 1
 

MODEL S 
Compaq Insight Manager XE – Cluster Monitor Version 1.0 

New for Version 1.0  
• Web Based Monitor for NT MSCS clusters 
• Support for all ProLiant Cluster kits  
• Monitor for cluster events and system hardware alerts 
• Selectable cluster configuration views  for ease of control 
• Drill down to cluster nodes via Web tools for fast problem determination and resolution 
• Optional integration with Compaq Intelligent Cluster Administrator Version 1.5 (122284-B22 or 122284-292) 
• Y2K Compliant 

 
Ordering Information: 
Compaq Insight Manager console and the Compaq Server Management Agents are distributed as part of the Compaq Server Setup and Management 
package included with every Compaq server. Compaq Insight Manager XE may be requested via the Web at http://www.compaq.com/sysmanage. 
Latest Compaq Insight Manager console and the Compaq Server Management Agents may be downloaded from 
www.compaq.com/sysmanage. 

OVER VIE W   
Compaq Insight Manager XE - Cluster Monitor is a web-based subsystem that monitors the operation of Compaq ProLiant Clusters using Microsoft 
Cluster Server option of NT Enterprise Edition Version 4.0.  
Insight Manager XE has been extended to include Compaq ProLiant cluster support, providing a common interface for all management operations that 
previously required two or more interfaces. Compaq Insight Manager XE’s value has been enhanced to give system administrators additional control 
through its visual interface, comprehensive fault and configuration management and industry-leading, web based management for clusters, as well as its 
stand-alone systems. 
Compaq's Insight Manager XE - Cluster Monitor continues the Compaq tradition of delivering industry-leading scalability and management functionality by 
taking advantage of the pervasive Web style of computing, to provide access to Insight Manager Alarm, Device and Configuration information via industry-
standard web browsers anytime, anywhere. 
The Cluster Monitor provides aggregated system data and presentation to the administrator as a single view of their cluster configurations featuring a 
graphical user interface (GUI) that includes extensive on-line documentation and context-sensitive help. 
The Cluster Monitor has three distinct informational areas that the administrator can use to meet their individual operational needs.  
First, is a prioritized cluster event list sorted by severity for the clusters that are under the administrator’s control.  Using this approach, the administrator 
can track those critical events that may be hampering business-critical operations from taking place.  
Second, is a topology tree displaying all clusters and their respective monitor points, including MSCS health, CPU, Bus, Disk, or, Network Utilization and 
performance thresholds. The administrator can select from the prioritized event list or the specific area of concern from the topology tree and begin 
problem review and determination.  
The third area will display a detailed problem definition based on monitored conditions and a proposed resolution to the problem if one can be determined, 
thus reducing administrative stress and providing a rapid resolution to the problem encountered. The administrator can then "drill down" to the specific 
device or system that is causing a negative or unstable cluster state and perform corrective actions. 

Compaq Insight Manager XE Cluster Monitor Benefits 

• Reduces system management cost - By providing centralized fault, configuration and performance information for clusters in the same framework 
as stand-alone devices 

• Improves operational efficiency - Through intuitive identification of cluster "hot spots" for rapid problem determination and resolution 
• Decreases cluster downtime - Through proactive fault management and performance threshold controls which can be customized to meet specific 

cluster processing needs eliminating "hung" systems 
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OVER VIE W  (continued) 
Compaq Insight Manager XE Cluster Monitor Benefits (continued) 

• One Stop Cluster Management and Administration Utility - Integrating Compaq Intelligent Cluster Administrator provides a single interface for the 
cluster administrator to monitor, modify as needed, and deploy clusters throughout the enterprise; this single point of contact through Insight Manager 
XE - Cluster Monitor and the integration of Compaq Intelligent Cluster Administrator provide a higher level of cluster administration. 

• Enhances information - Extensible for industry partner instrumentation and participation in the cluster monitor such as BMC and NET IQ via a 
Software Developers Toolkit(SDT) under development providing a Single Point of Management for MSCS clusters 

Compaq Insight Manager XE Highlights 

Compaq Insight Manager XE, a Web-based Enterprise Management (WBEM) application, will revolutionize management of standards-based distributed 
computing environments. By enabling browser access to both managed devices and the management application, Compaq Insight Manager XE provides 
management of devices and groups of devices anytime, anywhere. 
Compaq Management Web Enabled Agents added the ability to browse directly to Compaq systems for real-time system, subsystem and component 
information and status. With Compaq Insight Manager XE, not only will you be able to directly browse the systems with the web-enabled Management 
Agent, but you will also be able to browse: 
• V3.1 or later Compaq Server Management Agents 
• V3.51 or later Compaq Client Management Agents 
• Third-party devices with SNMP MIB-2 or DMI V2 agents 
• Compaq Insight Management XE 
Compaq Insight Manger XE is a client-server application that works with the industry-standard management agents. It uses a browser as the user 
interface providing easy access at anytime from anywhere on the Intranet. The management application, Compaq Insight Manager XE consists of two 
components: 
• Management Services that provide a core set of capabilities–such as auto-discovery, identification, data collection, central repository, event 

management, basic notification and secure access–that are used by add-ins from Compaq, a Management Solutions Partner and/or an end-user of 
Compaq Insight Manager XE 

• Systems Manager that provides real-time web access for data on managed Compaq systems, notification of events and the capability to perform 
management operations on a group of Compaq systems 

Compaq Insight Manager XE features on-line HTML documentation and robust context-based help. Compaq Insight Manager XE continues to build on the 
Compaq commitment to superior systems management capabilities that lowers total cost of ownership by delivering a leadership management product. 

Key Features 

• Pre-configured management application and management agents–providing immediate use of application 
• Accessibility to management information anywhere, anytime, securely–browser accessed management application and agents request 

authorization of user at logon 
• Automatic discovery and identification–of Compaq and non-Compaq devices 
• Data collection–of basic inventory information across a broad range of Compaq and non-Compaq devices 
• Based on industry-standards–consistent management of DMI V2, SNMP and HTTP Compaq systems 
• Comprehensive event management–allows proactive management of the distributed enterprise by alerting in advance of Compaq system failures 
• System-wide disk threshold setting–across a group of Compaq servers 
• ODBC Database Support–lets users quickly and easily access data for reporting 
• Flexible network connectivity–supports multiple transport protocols including IPX and TCP/IP operating over LANs and WANs 

Advantages 

• One integrated tool for all managed devices 
• Most comprehensive systems management, detailed system and subsystem status and information, across the widest range of operating systems 
• Secure access–anytime, anywhere, anything-using open industry-standards 
• Extensive online help documentation 
• Predictive fault management and Pre-Failure warranty for disks, memory and CPU 
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OVER VIE W  (continued) 
Compaq Advantage 

• Most comprehensive systems management across the widest range of operating systems 
• Breadth of remote management capabilities from in-band to out-of-band and configuration to diagnostics 
• Ability to provide up-to-date version control information for server and workstation firmware, drivers and utilities 
• Extensive online help documentation 
• Predictive fault management and Pre-Failure Warranty for storage, memory and CPU 
• UPS management and multi-server shutdown capabilities 
• Compaq Advantage Integration with management software products such as BMC PATROL, Boole and Babbage Ensign, Cabletron SPECTRUM,  

CA Unicenter TNG, HP Open View, IBM NetView, Microsoft Systems Management Server, Seagate Nervecenter Pro, SunNet Manager and Tivoli 
TME 10 

• Integration with Dialogic CT components 

Availability and Usage 

• Compaq Cluster Monitor is available for any Compaq ProLiant Cluster utilizing Insight manager agents version 4.21 or later. This requires Compaq 
ProLiant Clusters to operate with Microsoft NT Enterprise Edition 4.0 with SP4 or later. 

• Insight Manager console application and Compaq Server Management Agents will continue to be distributed as part of the Compaq Server Setup and 
Management package included with every Compaq server. Updates and upgrades of Compaq Insight Manager console and Compaq Management 
Agents may be downloaded from Compaq’s management page on the World Wide Web, http://www.Compaq.com/sysmanage/, and installed on 
additional devices after accepting the click-wrap license agreement. 

User Interface Requirements 

Insight Manager XE with Cluster Monitor 
• Microsoft Internet Explorer 4.01, SP1 and a PC with a minimum of 64 MB of memory. 
Management Application Requirements  
Compaq ProLiant or Prosignia server with a minimum of 160 MB of memory and 2-GB disk storage running: 
• Microsoft Windows NT Server 4.0, SP3 

Note: Requires the appropriate Compaq Management Agents (NetWare, Windows NT, SCO OpenServer, intraNetWare, Windows 95, SCO, 
UnixWare, or OS/2) to be used with Compaq Insight Manager. 

• Microsoft SQL Server 6.5, SP1 
• Microsoft Internet Explorer 4.01, SP1 

Note: The SQL database may be placed on a different server. 
Management Agents Requirements 
Compaq Server Management Agents running on Compaq ProLiant and Prosignia servers with: 
• Microsoft Windows NT Server 3.51, 4.0 
• Novell NetWare 3.12; intraNetWare 4.11, 4.12; intraNetWare for Small Business 
• SCO OpenServer 5.03, 5.04; UnixWare 2.12, 2.13 
• IBM O/S2 Warp 4.0. 
Compaq Desktop Management Agents running on Compaq Deskpro with: 
• Microsoft Windows NT Workstation 3.51, 4.0 and Windows 95 and 98 
• Compaq Portable Management Agents running on Compaq Armada with: 
• Microsoft Windows NT Workstation 4.0 and Windows 95 and 98 
• Compaq Workstation Management Agents running on Compaq Professional Workstation with 
• Microsoft Windows NT Workstation 3.51, 4.0 

Networking Protocols Supported 

IP and IPX 

SNMP V1 Compliance 

Standard MIB Support including RFC1213, RFC1398 and RFC1231 
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OVER VIE W  (continued) 
DMI V2 Compliance 

Defined by the DMTF (www.dmtf.org) 

E-Mail Support 

SMTP 

Pager Support 

Alphanumeric Pagers, GSM/SMS 
 


