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Compag ActiveAnswers™ - Overview
f?)itg:\:g; 20“]“0” Enablers The ActiveAnswers Data Mart Solution Enablers for Oracle8 is a set of custom tailored, web-based tools that

helps facilitate a more simplified and more efficient solution implementation of Oracle based data mart
applications. The enablers address all phases of an Oracle data mart implementation lifecycle; from planning
through ongoing applications.

Benefits

Compagq ActiveAnswers Data Mart Solution Enablers for Oracle8 are the latest technology tools, methodologies
and “best practices” to assist Compagq solution providers and self-integrating companies to more effectively
implement business intelligence applications, giving them sustainable competitive advantage through: faster
deployment, lower risk, simpler management and lower total cost of ownership.

Customer Benefits:

- Lower risk of failure- ActiveAnswers tools help ensure higher reliability and quality of Oracle decision
support products deployed on Compaq hardware.

. Less expertise required for implementation- ActiveAnswers tools help reduce people resource costs
associated with Oracle Data Mart implementations.

. Faster deployment- ActiveAnswers tools help reduce the length of implementation by reducing sizing, tuning
and installation times associated with Oracle8 Data Mart projects.

. Greater delivery bandwidth- ActiveAnswers tools allow fewer people to accomplish more work associated
with Oracle Data Mart implementations.

. Lower total cost of ownership- ActiveAnswers tools can help reduce costs in all phases of an Oracle Data
Mart implementation life cycle.

ACTIVEANSWERS ENABLERS

Planning Enablers

Best Practices planning guides for Solution Implementers to scope and plan for a successful Oracle data mart
implementation

. Sales Collateral

. Market research data

. Presentations

- Proposal Worksheets

- Hardware recipes for Oracle 8
. Benchmark Results

Deployment Enablers

Guides that address all deployment issues ensure effective integration.
. Systems Administration

- Installation Guide

. Performance Tuning & Optimization

Operations Enablers

Guides provide the information necessary to help ensure effective management and operations of the Oracle
Data Marts.

- Use of Oracle Enterprise Manager

- Backup Strategies

. Operations Services

. Connections to Compaq Info Messenger
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SERVICE AND SUPPORT
Compagq provides ActiveAnswers content service and support to website users worldwide. The key components
of the Compagq support structure include:
. Internet messaging support provided to all users
- Website Operations Support addressing general website issues or questions pertaining to
- Page links
- Web response times
- Password administration
- Content errors and omissions
- Site availability

- Website Content Support addressing specific questions pertaining to usage of content in the delivery of the
solution. Typical questions may involve:

— Tool usage
- Size and configuration output
- Content application
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