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Overview

Compaq ActiveAnswers for Oracle Business Intelligence on Tru64 UNIX is a set of information and
methodologies for planning, deploying, and operating a business intelligence environment based on the Oracle8i
database server.  Data Mart and Data Warehouse environments are complex, this ActiveAnswers area provides
proven guidance for simplifying the implementation of these solutions.  The resources address all phases of an
Oracle Business Intelligence implementation lifecycle; from planning through on-going operations.

BEN EF ITS
Compaq ActiveAnswers Solution resources for Oracle Business Intelligence are the latest technology tools,
methodologies and "best practices" to assist Compaq Solution Partners and end-users more effectively
implement business intelligence applications, giving them sustainable competitive advantage through: faster
deployment, lower risk, and simpler management.

Lower risk of failure

ActiveAnswers tools help ensure higher reliability and quality of Oracle business Intelligence products deployed
on Compaq AlphaServers with Tru64 UNIX.

Less expertise required for implementation

ActiveAnswers tools help reduce people resource costs associated with Oracle Business Intelligence on Tru64
UNIX implementations.

Allows faster deployment

ActiveAnswers tools help reduce the length of implementation by reducing sizing, tuning and installation times
associated with Oracle Business Intelligence projects.

ACT IVEANSWERS  RESOURCES
Compaq’s ActiveAnswers provides tools and information for planning, deployment, and operations of your
business operations environment.

Planning Resources for Oracle BI on Tru64 UNIX

Planning a successful Oracle8i Business Intelligence solution encompasses topics such as considerations for
data warehousing architecture, performance, availability issues and scalability concerns.  The planning
resources within ActiveAnswers for Oracle Business Intelligence for Tru64 UNIX address key aspects of an
implementation to enable a faster more straightforward deployment.
•  Key Considerations for Data Warehousing is a checklist that addresses the key areas of the data

warehouse architecture.
•  Enabling Decisions with Oracle Warehouse describes how Oracle8i addresses challenges created by

economic factors that have cause fundamental changes in the way businesses need to operate.
•  Visual Configurations are graphical representations of systems and solutions to assist with the configuration

of your business intelligence solution on AlphaServers and Tru64 UNIX.

Deployment Resources for Oracle BI on Tru64 UNIX

Deploying an Oracle Business Intelligence solution on Tru64 UNIX can be a highly complex and time-consuming
process.  Reliability and initial system configuration are critical success factors for a successful deployment.  The
deployment resources within ActiveAnswers for Oracle Business Intelligence on Tru64 UNIX provide tools such
as an AlphaServer Configuration tool and sizing information to help ensure a successful deployment that meets
user expectations from the start.
•  Systems and Options Catalogs provide the information you need on AlphaServer System components,

options and their configuration.
•  UNIX / NT Connectivity is a requirement in many business intelligence environments.  Find the information

you need to deploy a cohesive solution.

MODEL S
Compaq ActiveAnswers™
Oracle Business Intelligence
for Tru64™ UNIX
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ACT IVEANSWERS  RESOURCES  (continued)

Operations Resources for Oracle BI on Tru64 UNIX

Effective operations are critical to the long-term success of an Oracle Business Intelligence solution on Tru64
UNIX.  It involves managing, monitoring, and creating a disaster recovery plan and more.  ActiveAnswers for
Oracle Business Intelligence solution on Tru64 UNIX operation resources help reduce risk associated with
managing an Oracle Business Intelligence environment.
•  Backup and Recovery is a critical component of your environment.  Review the issues surrounding the

backup and restore capabilities of the Oracle8 Recovery Manager and the interface to a backup/restore library
manager, NetWorker.

•  StorageWorks Command Console provides you with a capability to configure, monitor, and manage all your
network connected storage sub-systems at once.

SER VICE  AND  SUP P ORT
Content  & Accessibility Support

Compaq will provide content and website accessibility support to ActiveAnswers users worldwide. The key
components of Compaq’s ActiveAnswers support structure include:
•  Self-help FAQs

- Provides quick help on common questions
•  Prioritized Internet messaging for all users

- Establishes a single point of contact within Compaq
- Allows the user to set their inquiries’ level of urgency

•  ActiveAnswers Content Support addresses specific questions pertaining to the usage of content in the
delivery of the solution. Typical questions may include:

- Tool usage
- Sizer and configuration output
- Content errors or omissions

•  ActiveAnswers Accessibility Support addresses general website inquiries pertaining to:
- Page links
- Web response times
- Password administration
- Site availability

HOW T O RE GIS TE R
Compaq ActiveAnswers provides online tools and technical information to plan, deploy and operate business
solutions.  To register at no charge, visit www.compaq.com/ActiveAnswers.
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