
.....................................................................................................................................................................................................................................

QUICKSPECS

1 DA-10294-00A-002 — 9.13.1999

Compaq ActiveAnswers for
Allaire ColdFusion

Web Application Server

Overview

Compaq ActiveAnswers for Allaire ColdFusion Web Application Server is a set of information and methodologies
for planning, deploying, and operating Web-based application server environments. ActiveAnswers for Allaire
ColdFusion Web Application Server addresses the most time consuming and complex issues that impact a
customer's ability to rapidly and effectively implement and manage an Allaire ColdFusion Web application
solution on Compaq ProLiant servers.

BENEFITS

Reduced Time to Solution

Compaq ActiveAnswers for Allaire ColdFusion Web Application Server simplifies the overall planning,
deployment, and operations process through comprehensive tools covering sizing, configuration, and installation.
By collaborating directly with Allaire Corporation in the creation of Compaq ActiveAnswers for Allaire ColdFusion
Web Application Server, a much more viable solution is provided than otherwise would be possible.
The information and tools provided in this solution can significantly reduce a solution provider’s or customer’s
time and resources used to validate integration of Web application server products.  By eliminating costly
guesswork, users can gain and sustain a competitive advantage.

Increased Confidence

ActiveAnswers for Allaire ColdFusion Web Application Server includes proven methods for planning, deploying
and operating a Web application environment.  Compaq ActiveAnswers for Allaire ColdFusion Web Application
Server simplifies the overall planning, deployment, and operations process through comprehensive tools
covering sizing, configuration, and installation.  The recommendations and best-practices offered in
ActiveAnswers for Allaire ColdFusion Web Application Server are based on extensive integration and
performance characterization testing by Compaq, in collaboration with Allaire Corporation.  These methods
reduce the risks associated with trial and error implementation.

ACTIVE ANSWERS ENABLERS
Compaq delivers its ActiveAnswers through specific planning, deployment, and operations enablers.  They
provide details specific to Allaire ColdFusion for Microsoft Windows NT Server 4.0 running on Compaq ProLiant
Servers at the solution's inception and continue throughout the solution's lifecycle.

Planning Enablers

The planning enablers in ActiveAnswers for Allaire ColdFusion Web Application Server address key aspects of
developing successful web application environments to enable a fast and simple implementation.

The following is a sample of the planning enablers included:
• Scalability document addressing performance, scalability, and availability of ColdFusion Web Application

Server in the Compaq Distributed Internet Server Array (DISA) architecture.
• Web-based sizing tool that recommends configurations and provides a bill of materials parts list based on

unique customer requirements.
• Sizing and configuration guide that helps you identify the hardware and software right for your Web

application environment.
• Links to additional Compaq and Allaire resources that complement the planning solution enablers.

Deployment Enablers

Deploying a Web application environment can be a highly complex and time-consuming process.  The
ActiveAnswers for Allaire ColdFusion Web Application Server deployment enablers take the guesswork out of
implementing a Web application solution.
The following is a sample of the deployment enablers included:
• Installation guide simplifies implementing Allaire ColdFusion Web Application Server on Compaq ProLiant

Servers by noting best practices and significant steps that are needed for a successful installation.
• Links to Compaq and Allaire deployment service offerings
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ACTIVE ANSWERS ENABLERS (continued)

Operations Enablers

Maintaining Web applications effectively is critical to their long-term success.  The operations enablers help
reduce the risk by identifying methodologies for managing the hardware, software, and networking components
of a Web application environment.
The following is a sample of the operations enablers included:
• Information on Compaq management tools that enable effective management of hardware
• Links to additional resources that complement the operations enablers

SOLUTION FULFILLMENT
Compaq products can be purchased through your existing Compaq Authorized Channel. Allaire ColdFusion Web
Application Server can be purchased through your existing method of procurement.
Compaq Authorized Solution Providers and Compaq Services can help you implement a solution based on
ActiveAnswers for Allaire ColdFusion Web Application Server.  For more information, contact your local Compaq
authorized reseller or visit www.compaq.com/services.

CONTENT SU P P O R T

Content & Accessibility Support

Compaq will provide content and website accessibility support to ActiveAnswers users worldwide. The key
components of Compaq ActiveAnswers support structure include:
• Self-help FAQs

- Provides quick help on common questions
• Internet messaging for all users

- Establishes a single point of contact within Compaq
- Registered Users

- Can send inquiries on Content or Accessibility
- Can provide feedback
- Receive prioritized response within 1 business day (M-F)
- Can set their inquiries’ level of urgency

- Visitors
- Can provide unidirectional feedback to Compaq

ActiveAnswers Content Support addresses specific questions pertaining to the usage of content in the delivery of
the solution. Typical questions may include:
• Tool usage
• Sizer and configuration output
• Content errors or omissions
ActiveAnswers Accessibility Support addresses general website inquiries pertaining to:
• Page links
• Web response times
• Password administration
•  Site availability

HOW TO PURCHASE
Compaq ActiveAnswers provides online tools and technical information to plan, deploy and operate business
solutions.  Register at no charge at www.compaq.com/ActiveAnswers.


