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CAISY conversation
Al simulator

Enhance your communication skills with
Al-driven coaching, now included with
HPE Digital Learner Silver, Gold, and
SMB Edition

HPE



Sharpen your communication skills with CAISY, the Al conversation simulator

Choose from over 70 simulation scenarios to improve your business communication skills

HPE Digital Learner offers thousands of eLearning courses, hands-on practice labs, and live bootcamps spanning
across HPE technologies, IT, and business and power skills. Its latest addition, conversation Al simulator (CAISY),
is a cutting-edge tool designed to enhance business and leadership communication skills through Al-driven
simulations. CAISY provides a secure environment where you can practice crucial work conversations in over

50 languages with an Al-powered partner, and then receive personalized feedback and guidance!

Real-world, scenario-based practice

CAISY replicates real-life situations to make communication practice more
natural and effective. Whether it's handling a difficult customer interaction,
making a product launch decision, or leading a change management
discussion, CAISY offers a practical way to improve these conversations.
Simulation scenarios in the following use cases are included:

— Leadership

— First-Time Managers

— First-Time Managers in Tech

— Agile Tech and Product Teams

— Compliance

— Coaching Your Team

— Customer Service

— Cybersecurity

— Sales and Marketing

TCAISY is available with the following _ We||_Bemg
subscriptions: HPE Digital Learner

Silver, HPE Digital Learner Gold, and

HPE Digital Learner—SMB Edition. — Procurement
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Key features of CAISY

1.

Safe practice environment: CAISY allows you to practice without fear
of mistakes, providing real-time responses and tailored feedback.

. Tailored learning experiences: Depending on your role, CAISY offers

a variety of workplace scenarios, helping ensure the practice is relevant
and impactful.

. Agility in conversations: CAISY's simulations adapt to different

conversational paths, helping you think on your feet and respond
effectively in real situations.

. Multiple roles to choose from: Choose between practice modes,

where you play as yourself, or role model mode, where you observe the
Al's approach.

. Actionable feedback: At the end of the simulation, you receive

top-notch feedback and advice on what worked and what to work on.

Behind the scenes

CAISY uses generative Al within ethical boundaries, with robust security
measures to help ensure fairness and prevent inappropriate responses.
This responsible Al deployment makes CAISY a valuable tool for fostering
interpersonal skills that align with business objectives.

CAISY is an essential addition to any organization’s learning and
development toolkit, helping to build confident, effective leaders capable
of driving positive business outcomes.

Join our community of learners

Advance your professional development with HPE Digital Learner. Gain the skills and knowledge to
excel in your field through immersive, interactive learning—start with a free 7-day trial.

Chat now
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