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DEMOGRAPHICS – TOTAL 

AGE JOB TITLE

SECTORCOMPANY SIZE

REGION



IT INDUSTRY’S FUTURE LOOKS BRIGHT



ITDMS HAVE A POSITIVE 
OUTLOOK ON THE IT 
INDUSTRY’S FUTURE

22-34 35-54 55+



AAS IS HERE TO STAY



1-4 years 5 or more years Never

Does not have any aaS
solutions in place currently

Has already started to
implement aaS solutions, but

process not yet completed

aaS solutions have been fully
implemented

ADOPTION OF AAS 
SOLUTIONS IS WELL 
UNDERWAY



ITDMS RECOGNIZE 
BENEFITS OF AAS FOR 
THEIR OWN COMPANY

Their
company's

future

The
competitiveness

of their
company

Their
company's

growth

The overall
industry's

growth

The economy's
growth

Their
company's
bottom line



ITDMS RECOGNIZE 
THREATS FOR 
ORGANIZATIONS THAT 
DON’T ADOPT AAS

High expenditure
on maintenance

More prone to
cyberattacks

Lack of knowledge
to inform

innovation/ R&D

High expenditure
on office space

High expenditure
on power

Losing top talent



ITDMS HAVE PLANS TO 
INTEGRATE AAS 
ACROSS THE BUSINESS

Has no plans to put any aaS solutions in place Has plans to integrate aaS solutions across all
areas of the business

Public Private



INNOVATION IS THE 
TOP REASON AAS IS 
ADOPTED



INNOVATION WILL BE 
STAGNANT WITHOUT 
AAS



AAS SPURS COST 
SAVING AND 
EFFICIENCY

Efficiency across their
organization

Innovation across their
organization

Innovation across the
industry

Value across the cost
center of their
organization



OVERCOMING BARRIERS



Operating costs Concerns related to
security/cyber-attacks

on company data

Customer data
privacy concerns

Lack of clarity on
return on investment

(ROI)

Company-wide Industry-wide

Legacy
systems/technology

Complex data migration
issues

Lack of qualified
workforce/necessary

skillsets

MAIN AAS BARRIERS ARE 
COST, PRIVACY CONCERNS 
AND LEGACY SYSTEMS



FEW HAVE DATA 
MIGRATION ISSUES, BUT 
WORRIES STALL PUBLIC 
CLOUD ADOPTION

Agree Disagree

Agree Disagree



THE REAL STRUGGLE FOR 
TODAY’S ITDMS: DATA 
SILOS

Agree Disagree

Agree Disagree



ENSURING CAREER GROWTH AND OPPORTUNITY 



IN NEXT 3 YEARS ITDMS 
EXPECT AAS TO 
POSITIVELY IMPACT JOB 
ROLE

3 years 5 years 10 years

Yes No



ITDMS RECOGNIZE 
AAS AS AN 
OPPORTUNITY AND 
CAREER DRIVER



YOUNGER ITDMS 
RECOGNIZE AAS AS AN 
OPPORTUNITY AND 
CAREER DRIVER… 

aaS adoption will advance their career They see their role shifting toward business
strategist, as opposed to day-to-day support

22-34 35-54 55+



…BUT OVERWHELMED 
BY OPTIONS AND 
WORRIED THEY CAN’T 
KEEP UP



ITDMS EXPECT AAS TO 
ELIMINATE CERTAIN JOBS, 
NOT THEIR OWN



EMPLOYEES MAY AVOID 
AAS OUT OF FEAR OF 
LOSING JOBS

Agree Disagree



YOUNG ITDMS WORRIED 
AAS WILL MAKE THEIR 
JOBS OBSOLETE 



IT TAKES A VILLAGE – AND C-SUITE SUPPORT



IT TAKES A VILLAGE TO 
SUCCESSFULLY ADOPT 
AAS ON A LARGE SCALE



ALL EYES ON THE 
C-SUITE



WHILE C-SUITE 
RECOGNIZES AAS VALUE, 
ITDMS LACK THEIR 
SUPPORT – ESPECIALLY 
FELT BY YOUNGER ITDMS



APPENDIX



METHODOLOGY



TARGET AUDIENCE –
IT DECISION MAKERS (ITDMS)

•

•

•

•



COUNTRY DEMOGRAPHICS – GERMANY 

AGE
JOB TITLE

SECTORCOMPANY SIZE



COUNTRY DEMOGRAPHICS – US 

AGE
JOB TITLE

SECTORCOMPANY SIZE



COUNTRY DEMOGRAPHICS – UK 

AGE
JOB TITLE

SECTORCOMPANY SIZE
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