




As global healthcare teams continue to adjust to a digital-first future 
for delivering patient care, HPE’s Future of Healthcare Survey reveals 
how the healthcare industry is going through a rapid transformation, 
with a profound impact on the technologies and solutions required to 
meet the demands of modern, scalable healthcare delivery.



Market research firm Vanson Bourne conducted the HPE-sponsored survey to 
explore respondents’ perceptions on how the pandemic has impacted technology 
in their healthcare organization, opportunities and challenges related to the COVID-
19 pandemic, artificial intelligence (AI), edge technologies, hybrid cloud, machine 
learning (ML), and telehealth. 

The findings point to an increased focus and investment in solutions that can help 
healthcare organizations future-proof their edge-to-cloud IT environments and 
ensure agility and flexibility in the ways they deliver quality patient care at scale, 
regardless of where the providers and patients may be located. 
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Only 5% of ITDM respondents said the pandemic 
has had no impact on their organization’s digital 

transformation long-term



https://www.hpe.com/us/en/insights/articles/3-steps-toward-a-more-digitally-inclusive-world-2103.html


57% of ITDMs say that 
remote working has 
become more 
important to their 
organization’s IT 
department in the last 
12 months.











…and when thinking about 
where to store their 
organization’s data, 58% of 
ITDMs said that data egress 
costs, the charges associated 
with moving data out of the 
cloud, were a significant factor 
in their decision…

When it comes to putting their 
organization’s data in the public 
cloud, 72% ITDMs cited IT 
security as a main concern…











55% of ITDMs would like to see self-
service IT across their environment.











79% of ITDMs 
say that one of 
the most 
important 
outcomes of 
deploying 
AI/ML is to 
help delivering 
better clinical 
outcomes.



“The healthcare industry has undergone tremendous change over the last 18 months, enabling 
providers to connect with their patients securely and effectively wherever they are, with virtual care 
at the forefront. In this new paradigm of modern healthcare, however, organizations face 
compounding pressures to quickly adapt while still making progress toward long-term business, data 
management, and patient care objectives. As a result, they are seeking out agile, scalable, secure, 
and cost-effective platforms that serve their entire edge-to-cloud environment, while still meeting 
the requirements of an increasing regulatory healthcare landscape.” 

- Steve Cotham, Healthcare Chief Technologist at HPE



HPE serves thousands of healthcare organizations worldwide and has delivered 
solutions to healthcare and life sciences for decades, providing the right 
technologies and expertise to help deliver transformative outcomes. HPE aims to 
improve health and community well-being through technology and health 
information that is accessible whenever and wherever it matters most, including 
enabling secure and reliable access to patient records, protecting and mobilizing 
medical imaging data, and accelerating medical insight and scientific discovery. 
https://www.hpe.com/us/en/solutions/Healthcare.html
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The HPE GreenLake edge-to-cloud platform is uniquely suited to address the agility, 
compliance, and data requirements of the healthcare industry’s rapid 
transformation. The HPE GreenLake cloud platform combines the simplicity and 
agility of the cloud with the governance, compliance, and visibility that comes with 
hybrid IT. HPE GreenLake platform offers a range of cloud services that accelerate 
innovation, including cloud services for Epic Inc. electronic medical records, and 
virtual desktop infrastructure (VDI) for remote workforces. With customers such as 
Carestream, Prisma Health, University Hospital of Bonn, and Tübingen University, 
HPE GreenLake is helping to redefine clinical experiences and accelerate the way 
providers deliver healthcare around the world. 
https://www.hpe.com/us/en/greenlake/healthcare.html
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